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A GOLDEN OPPORTUNITY IS YOURS... 
INSURE YOUR LOCAL PARK - 
WE CAN SHOW YOU HOW! 


This Agency has had 20 years’ experience in this 
SPECIALIZED FIELD. We know certain angles that can 
be used to help you place this business on your books, 
including local claim service. We will assist you in the 
handling and writing of each risk, allowing you the 
usual brokerage commission. Our facilities include both 
Foreign and American companies that assure unparal- 
leled service and dependable coverage. 


CHARLES A. LENZ & ASSOCIATES 
1492 — 4th Street, N. 
St. Petersburg, Fla. 
Phones: 7-5914 — 5-3121 


Reference: Dun and Bradstreet, Inc. 
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Mont. Agents Go to 
Court Over License 


of Regina Insurer 


Company Called Arm of 
Saskatchewan Government; 
Holmes Also Named 


Suit has been filed in district court 
at Helena, Mont., by Gardner C. Waite 
of Bozeman against Commissioner 
John J. Holmes and Saskatchewan 
Guarantee & Fidelity to declare void 
the license issued to the insurer for 
fire and allied lines. 

Mr. Waite, whose suit is on behalf 
of association agents, contends that 
Saskatchewan Guarantee is really an 
arm of the Saskatchewan government 
and its competition is unfair and de- 
structive. Under the state constitution, 
t is held, Montana may not finance or 
back any insurance company for pri- 
vate insurance business, neither may 
a foreign company have advantages 
domestic corporations do not have. The 
operations of, Saskatchewan Guarantee 
are thus considered unlawful. 

Mr. Waite in his brief also says the 
U.S. Constitution provides that no state 
can enter into any agreement or com- 
pact with another state or foreign 
power without the consent of Congress, 
and Commissioner Holmes by licen- 
sing an arm of the Saskatchewan gov- 
ernment is doing this. It is also alleged 
that Saskatchewan G. & F. is subsidiz- 
ed by the tax moneys of the Saskatche- 
wan government, and this constitutes 
unfair competition. To permit this 
could afford the opportunity for any 
foreign government to engage in ac- 
tivities inimical to prosperity and se- 
curity of the state of Montana and the 
United States. 


Mr. Waite is represented by Loble 
& Loble of Helena, and Gene A. Picotte 
of Helena. He operates a local agency 
that has been in business for more than 
60 years. He is a native of Bozeman 
and served in the navy during the war 
as a lieutenant-commander. He is a 
past president of the Montana associa- 
tion and is now a member of the rural 
and small lines committee of the Na- 
tional association. He is in charge of 
public relations for that committee in 
Montana, Wyoming and North Da- 
kota. 

Saskatchewan G. & F. has written 
little, if any, business so far in Mon- 
tana. Its license was O.K.’d by Mr. 
Holmes some months ago, and this 
rasied a storm. For a while there was 
a freeze on the operations of the Re- 
gina company, but Mr. Holmes got an 
opinion from the state attorney gen- 
eral backing up his decision. Saskatch- 
ewan G. & F. has appointed an agency 


for its Montana business, but it has 
been known right along the local 


agents would file suit. 

As the suit was pending, Provincial 
Treasurer Fines of Saskatchewan is- 
sued some blasts at agents in Regina, 
Claiming they set off the whole issue 
by writing letters to Montana agents 
in which it was urged that the Montana 


Allstate Puts Its 
Fire Policies on the 
Counter in Illinois 


Allstate Monday officially went into 
the business of selling fire insurance 
on dwellings. The company is writing 
at present in Illinois only, that being 
the only state in which approval has 
been granted of its filing, although 
there is a filing in Michigan and, it is 
understood, in one other midwestern 
state. 

It is Allstate’s intention to write no 
dwelling for less than 75% insurance 
to value, and the company will not ac- 
cept a risk where the total amount of 
insurance on the building is less than 
$5,000, or where the total on the con- 
tents is less than $2,500. In this en- 
deavor, Allstate has the definite advan- 
tage over the agency companies of hav- 
ing closer control over its sales repre- 
sentatives, so it can be a good deal 
more certain that these requirements 
are met. Nearly all the agency compa- 
nies have been pounding away at the 
same general idea for years. 

Allstate is writing fire business at 
what amounts to an average of 20% 
below the term rate. Its filings are not 
deviations, but independent rates which 
are based on the savings Allstate can 
make in acquisition and expense, but 
not on loss cost. The published rates of 
the inspection bureau are used as the 
base for the 20% reduction. All of All- 
states business will be on the annual 
basis, and there is a provision for in- 
stallment payments during the year 
stretched out as long as eight months. 
No farm business is being written. 

In Michigan, W. O. Hildebrand, sec- 

(CONTINUED ON PAGE 35) 








people not put up with any activities 
on the part of Saskatchewan G. & F. 
The cause was promptly taken up, and 
there were circulated among the Mon- 
tana agents copies of editorials from 
Regina newspapers criticizing the en- 
trance of Saskatchewan G. & F. into 
the U. S. 
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Erase Public Doubts - 


and Misconceptions, 
R. I. Agents Advised 


The task of molding public opinion 
favorable to the insurance business is 
not an insurmountable one, but it re- 
quires constant, methodical and pa- 
tient efforts, Thomas A. White, assist- 
ant deputy manager of Employers’ 
Liability and vice-president of Em- 
ployers’ Fire of Boston, told the Rhode 
Island Assn. of Insurance Agents at 
its mid-year meeting. 

“It can’t be done by the agent 
alone,” he continued. “It must be ac- 
complished by the coordinated and co- 
operative efforts and actions of the 
agents and companies together, work- 
ing toward the same objective.” 

He spoke to an overflow audience of 
390 members and _ guests, including 
Rhode Island Commissioner George A. 
Bisson, and Dr. Carl R. Woodward, 
president of the University of Rhode 
Island, who has cooperated with the 
agents in conducting extension courses 
off the campus on insurance. President 
Howard R. Chase, Jr., introduced the 
speaker. 

One guest at the head table was 
George J. McKanna of West Warwick, 
who was introduced as the 300th mem- 
ber of the Rhode Island association. 

The meeting opened in the afternoon 
with a business session at which Mr. 
Chase urged members to speak with 
their legislators in support of passing a 
bill to outlaw writing of controlled 
business. 

At afternoon panel discussions, the 
new private passenger automobile clas- 
sification plan in Rhode Island was 
discussed, as was the home owners 
policy. 

Mr. White said people are interested 
in facts about the insurance business 
which affect their security and that 
they will read those facts and will be- 
lieve them when they are properly and 
clearly presented. 

“There was a significant demonstra- 

(CONTINUED ON PAGE 35) 








Late News Bulletins... 








New Arizona Insurance Code Signed 

Gov. Pyle has signed the new Arizona insurance code. Main provision per- 
mits fire and casualty insurers to write multiple lines. This leaves Ohio the 
only state not permitting multiple line underwriting powers. The new law be- 


comes effective Jan. 1, 1955. 


Masters Now New Zealand Manager 


R. B. Masters, who has been acting U.S. manager of the New Zealand, has 
been appointed U.S. manager. Mr. Masters has just returned to San Francisco 


from a trip to Auckland. 


Pa. Test Case on Miners’ WC Decided 


A pattern for procedure on hundreds of pending workmen’s compensation 
cases was set by Pennsylvania supreme court in an opinion reversing the state 
superior court. At Pittsburgh the high court ruled on the application of three 
Luzerne county coal miners for compensation on the grounds they were 
totally disabled because of anthraco-silicosis, a coal dust lung ailment. 

The court said there were several hundred other compensation cases based 
on anthraco-silicosis being held up pending disposition of this case. The court 

(CONTINUED ON PAGE 36) 


A. &H. Insurers Ask 
Time to Study U.S. 
Reinsurance Bill 


Laud General Objectives 
But Warn of Limits on What 
Pooling of Risks Can Effect 


WASHINGTON—The_ administra- 
tion’s A& H reinsurance proposal pre- 
sents a new concept of such far-reach- 
ing importance that adequate time 
should be allowed for detailed evalu- 
ation of all its features, is the opinion 
of Assn. of Casualty & Surety Com- 
panies, Bureau of A & H Underwriters, 
and H&A Underwriters Conference. 

Speaking for these three organiza- 
tions, John H. Miller, vice-president 
and actuary of Monarch Life of Massa- 
chusetts, testified before the House 
committee on interstate and foreign 
commerce, headed by Rep. Wolverton, 
that these insurance companies strong- 
ly favor the reinsurance bill’s general 
objectives but that a number of ques- 
tions as to its actuarial results and 
detailed operations warrant very care- 
ful study. He spoke plainly on the im- 
practicability of using the remsurance 
principle as a means of making unin- 
surable risks insurable. 

. ” . 

After sketching the bill’s over-all 
objectives, including diagnostic centers, 
rural medical facilities, rehabilitation 
programs, local public health promo- 
tion, and better income tax treatment 
for medical expenses, Mr. Miller 
turned to the health reinsurance fea- 
ture, saying that “as insurance men we 
are well aware of the implications of 
the decision to place primary reliance 
upon voluntary insurance provided on 
a self-supporting basis. 

“Most important,” he said, “is the 
necessity to expand as far as possible 
the areas in which insurance is effec- 
tive and to minimize the areas which 
insurance does not reach.” 

Mr. Miller pointed out that about 
100 million citizens have some form 
of insurance against hospital expense, 
more than 75 million have surgical ex- 
pense insurance and nearly 40 million 


have policies providing protection 
against medical expenses. He noted 
that in 1953 benefits ran about $1% 


billion for hospital, surgical and medi- 
cal, and in addition loss-of-time bene- 
fits were about half a billion dollars. 
He emphasized that insurers are also 
increasing the quality and adequacy of 
their benefits, through liberalization, 
through broadening of insured classes, 
and by development of major medical 

“How will the reinsurance proposal 
affect this type of experimentation and 
development?” asked Mr. Miller. “The 
principles of reinsurance, as it has 
been known and employed are the 
same as the principles of insurance. 
The difference is that reinsurance pro- 
vides a broader base by pooling the 
resources of two or more companies. 
Reinsurance as a financial device is 
most commonly employed when the 

(CONTINUED ON PAGE 35) 
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Auto Competition, 
New Covers, Topics 
of Conn. Agents 


Direct Writers Aggressive 
in State; Regional Eyes New 
Earnings, Home Policies 


By KENNETH O. FORCE 


STAMFORD—The attendance at the 
regional meetings of Connecticut Assn. 
of Insurance Agents this year has been 
about twice what it was a year ago, 
and approximately 175 were on hand 
for the session held at the Yacht club 
here, which was the third and last in 
the series. The previous ones were at 
Pomfret, northeast, and at New Brit- 
ain, northwest. 

The crowds have testified to the 
high quality of the program worked up 
by the officers, to the good work of 
the regional committees, and, as al- 
ways, to the energies and direction of 
Executive Secretary W. H. Wiley. 


However, they also indicate the very 
real concern of agents about the grow- 
ing pressure of competition from direct 
writers. Some of the on-platform talk 
was directed to this situation and most 
of the off-platform conversation. Lob- 
by gossip called attention to the fact 
that in Bridgeport, in recent days, three 
salesmen of Farm Bureau of Ohio re- 
signed to enter the local agency field 
and advertised in the newspapers there 
to that effect. They are now repre- 
senting Safeco for automobile. In their 
advertisements they indicated that they 
were placing themselves in a position 
to serve their clients better. 

Observers say that some Farm Bu- 
reau salesmen are developing other 
lines, such as inland marine, which 
they are brokering with other com- 
panies. There has been an increasing 
shift of representatives of Allstate and 
State Farm, which are operating sec- 
tions, notably New York and New Jer- 
sey, to the ranks of local agents. This 
is said to be due to the fact that after 
the first couple of years or so, in which 
they make good money, the low re- 
newal commission catches up with 
them, and they have to look around 
fer new sources of income. 


. . * 


Another observation heard at the 
meeting here was that with 6-month 
policies on a continuous basis and with 
the company doing all the work, the 
road into the local agency field is a lot 
easier than it used to be. The local 
agent with these facilities doesn’t have 
to have much in the way of office and 
services; he doesn’t have to wait a 
year, let alone three years, for his re- 
newal commission. Some mutuals are 
going to this system of operation on 
automobile business in order to meet 
the direct writing competition. 

John F. Gilmore, assistant secretary 
of Hartford Accident, discussed the 
automobile situation with emphasis on 
what the stock companies have to sell. 
Two new products were on the pro- 
gram, the new earnings policy, re- 
viewed by Henry J. Steeneck, manager 
of Home in Connecticut, and the new 
homeowners policy, discussed by John 
R. Brandt, assistant production manag- 
er of Aetna Fire group. The home- 
owners has caught on in Connecticut 
and sales are really booming. In some 


(CONTINUED ON PAGE 30) 


Agents of Pioneer of 
N. M. Set Out to 
Rescue the Company 


Pioneer Mutual Compensation of Al- 
buquerque, N. M., whose financial con- 
dition is precarious, is contacting its 
agents in an effort to raise money 
through them and thus possibly avoid 
an assessment against the policyhold- 
ers. 

Frank Salisbury, who is the new 
president of Pioneer, had a meeting 
with group of agents recently at Den- 
ver and told them the deficit was so 
great that an assessment was certain 
unless some outside money became 
available. Earlier, each agent had re- 
ceived a letter from Mr. Salisbury stat- 
ing some of the reasons for needing an 
assessment, among them being the lib- 
eral underwriting policy Pioneer had 
employed. This has made the company 
popular with agents, especially in Col- 
orado, and there seems to be an outside 
chance that an assessment can be 
averted. 

A group of agents have organized 
Agents Group, Inc., to obtain answers 
to some questions concerning Pioneer 
before putting up any money. An es- 
crow account has been opened at Cen- 
tral Bank & Trust Co. of Denver to 
hold the mcney of these agents, and it 
will not be turned over to the company 
until 12 questions have been answered. 
These are: 

e . . 

1. Will the agents have representa- 
tion on the board of Pioneer in the 
event the company is salvaged? 

2. Is the financial condition of the 
company such that if agents do raise a 
substantial sum that it can continue as 
a going concern without a subsequent 
assessment? 

3. What are the chances of agents 
being repaid what they contribute to 
the company? 

4. Is the actual financial condition 
of Pioneer such as has been repre- 
sented? 

5. Why did the insurance commis- 
sioners (this apparently refers to Apo- 
daca of New Mexico and Kavanaugh 
of Colorado, ed.) approve the type of 
reserves given by Kolob Corp., and 
can these reserves be converted to as- 
sets if the agents raise a substantial 
sum of money? 

6. Will there be an audit of the Pio- 
neer books by the agents representa- 
tives 

7. If Pioneer is put into a fairly liq- 
uid condition by agents, can they be 
assured of proper management, reor- 
ganization, and underwriting there- 
after? 

8. If the agents can raise sufficient 
money, should the company later be 
converted into a stock company? 

9. Is there any way that the present 
liability of the company could be re- 
duced such as by compromising out- 
standing claims? 

10. How can the agents who do con- 
tribute be assured that the other agents 
will likewise carry their fair share of 
the burden? 

11. Is the proposed assessment legal 
or could it be brought in court? 

12. Is any other legal action advis- 
able? 

John J. Gibbons, Earl Greinetz and 
Bruce Ownbey are listed as the attor- 
neys for Agents Group, Inc. In a letter 
they say Mr. Salisbury or some officer 
of the company will meet each agent 
individually during April. “It is our 
understanding that at that time he will 
give each agent the choice of either 


Inter-Association 
Committee Formed 


by A&H Insurers 


WASHINGTON—A committee of in- 
surance company officers representing 
seven associations of insurers inter- 
ested in A&H has been organized. It 
represents American Life Convention, 
American Mutual Alliance, Assn. of 
Casualty & Surety Companies, Bureau 
of A&H Underwriters, H&A Under- 
writers Conference, Life Insurers Con- 
ference, and Life Insurance Assn. of 
America. 

The committee includes: Millard 
Bartels, vice-president and general 
counsel Travelers; William L. Bates, 
vice-president Fidelity & Casualty; J. 
W. Crawford; vice-president Indemnity 
of North America; Jarvis Farley, sec- 
retary, treasurer and actuary, Massa- 
chusetts Indemnity; Edwin J. Faulkner, 
president Woodmen Accident; W. T. 
Grant, chairman Business Men’s As- 
surance; Robert L. Maclellan, presi- 
dent Provident Life & Accident; Ray 
D. Murphy, president Equitable So- 
ciety; Clarence J. Myers, president 
New York Life; Eldon Stevenson, Jr., 
president National Life & Accident; 
R. J. Wetterlund, chairman Washington 
National, and Frazer B. Wilde, presi- 
dent Connecticut General Life. 

The purpose of the new committee 
is to discuss A& H insurance develop- 
ments and to make recommendations 
to the trade associations regarding 
them. The committee will also con- 
sider major legislation, study A&H 
insurance practices and encourage re- 
search. It will implement its conclu- 
sions with recommendations to the 
participating trade associations. 





Wind-Swept Flames Make 
Total Loss of Il. Plant 


Flames fanned by gale-force winds 
of the March 25-26 windstorm which 
swept the midwest made short work of 
the Hub Plating Works in Chicago’s 
suburban Broadview, despite the ef- 
forts of fireman from four suburbs. 
The fire which destroyed the brick 
building is thought to have had its 
origin in a locker room, from where it 
spread to a wood-truss roof. 

Loss on the building and contents 
is total to value. Insurance—which 
was placed in a large number of com- 
panies—on contents was $500,000 and 
$300,000 on the building. The largest 
policy on contents was for $50,000, 
with the balance in $5,000 to $10,000 
policies. 








putting forth the money himself or 
having his policyholders contacted di- 
rectly,” they report. 

The proposed adjustment would be 
on business written from March 1, 
1952, to Dec. 31, 1953. 

Pioneer has been writing in Colorado, 
New Mexico, and Wyoming at a 10% 
deviation for full coverage auto. It 
has already switched to NAUA and 
National Bureau rates, there is a new 
underwriting manager and a new pres- 
ident. 

The attorneys for Agents Group, Inc., 
advise: “In order to protect his money, 
if the agents sees fit to advance any 
money himself, either before being 
contacted by Mr. Salisbury or after- 
wards, the agent should make out the 
check to the Central Bank & Trust Co. 
and see that the check is given to the 
Agents Group, Inc., 521 Denham build- 
ing, Denver, or to one of its representa- 
tives. Any such money paid directly to 
the Pioneer will be at that agent’s own 
risk.” 


—— 
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Survey Discussion | 
Winds Up Midwest 
Agents Conference 


Expect Ashton To 
Remain Conference 
Committee Chairman 


Midwest Territorial Conference of 
National Assn. of Insurance Agents 
staged its final session at Louisville 
last week with a discussion of insur- 
ance surveys by V. O. Schinnerer, 
Washington. This was part of the 
metropolitan agents session handled by 





H. H. Corson 


V. 0. Schinnerer 


the N.A.I.A. metropolitan and large 
lines agents committee. Mr. Schinnerer 
is chairman of the office efficiency 
sub-committee of this group. E. L. 
Lederer, Chicago, who is chairman of 
the metropolitan agents sub-committee, 
was in charge of this meeting. 


H. H. Corson, Nashville, chairman 
large lines sub-committee, explained 
that the committee has defined a met- 
ropolitan agent as one with the bulk of 
production coming from sub-producers, 
whatever they may be called, while a 
large lines agent is one who, regardless 
of his method of operation, has a busi- 
ness consisting primarily of lines other 
than personal or contractors business. 
He also urged each agent to consider 
the problem of perpetuation of his 
agency. There are too many agents, he 
said, who do not have anyone to take 
over a successful business. Some of 
them think of it only in terms of dying 
and feel they need not worry after 
that, but they forget that they may also 
become incapacitated and be in a bad 
way financially if their offices are not 
able to carry on without them. Not 
every agent, he says, has a son who is 
fitted for and wants to get into the 
business, but there are plenty of other 
people’s sons in every locality, and he 
urged every agent to look around for 
the right sort of younger associate. 

Mr. Schinnerer emphasized the im- 
portance of getting to the top in 
making surveys. He said that no survey 
should be made without authorization 
from the executive who has the last 
word in placing insurance, and sim- 
ilarly every survey should be discussed 
with this person, even though detail 
matters must necessarily be taken up 
with one or more subordinates. Making 
successful surveys requires a knowl- 
edge of insurance, not only on the part 
of the agent himself, but also of other 
people in his office, and it also requires 
that the agent and his associates be 
willing to work hard, drive after facts, 
and understand and be able to sell the 
principle of the need for professional 
insurance service. 

On the matter of following through 

(CONTINUED ON PAGE 34) 
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NJ. Compulsory on 
Drivers Opposed 
by Insurance Men 


The renewed effort to enact a com- 
pulsory automobile insurance law at 
this session of the New Jersey legisla- 
ture was denounced at Trenton by the 
insurance business as certain to impose 
additional heavy expense on motorists 
without providing adequate public 
protection against financially irrespon- 
sible drivers. 

Ray Murphy, general counsel of 
Assn. of Casualty & Surety Cos., and 
Charles F. J. Harrington, executive 
vice-president of National Assn. of 
Casualty & Surety Agents, spoke in 





Henry S. Moser, vice-president and 
general counsel of Allstate, Arthur 
Mertz of National Assn. of Independent 
Insurers, and Commissioner Gaffney 
of the insurance department, appeared 
in opposition. Mr. Gaffney indicated he 
was speaking for himself. Theodore 
Hetzler of American Mutual Alliance 
office in New York was on hand as 
an observer. 

No proponents for the bill appeared 
at the hearing. 





opposition to the Thomas bill at a 
hearing before the assembly committee 
on business affairs. The present bill 
was rejected by the legislature in both 
1952 and 1953. It would limit the appli- 
cation of compulsory insurance to pub- 
lic highways and places and contains 
a deductible of $100 for a bodily injury 
claim. 

Both Mr. Murphy and Mr. Harring- 
ton vigorously attacked the provision 
that would require drivers to carry the 
insurance. In the great majority of 
cases this would mean that a single 
family would have to buy from two to 
four or more policies, whereas one 
policy is sufficient for the average 
family under the present system. The 
additional expense would be consider- 
able. They pointed out that New Jer- 
sey’s new security responsibility law 
already has induced 91.2% of New 
Jersey’s car owners to insure volun- 
tarily. 

The proposed law would leave im- 
portant gaps in the public’s protection 
against financially irresponsible driv- 
ers, Mr. Murphy said. Policies would 
cover only the driver and only while 
he is personally in control of a vehicle. 
They would not cover the liability of 
a person for operation of a motor ve- 
hicle by his agent or an owner’s lia- 
bility for an accident due to a defect 
in his car They would not cover acci- 
dents on driveways, in private places 
and outside of New Jersey. Accidents 
caused by an unlicensed driver or non- 
resident would not be covered. 

It is probable that separate policies 
would be required for medical pay- 
ments, fire, theft, collision and compre- 
hensive, which may now be combined 
with auto liability policy. This would 
add to expense. The proposed plan 
would revolutionize established meth- 
ods of handling auto insurance and un- 
doubtedly would further increase costs 
to motorists. It would interfere with 
Safety work on fleet risks and prevent 
experience rating. 

The $100 deductible on bodily in- 
jury coverage would complicate the 
settlement of claims and_ probably 


force into court a substantial number 
how settled without litigation, still an- 
other matter of expense. 

It is puzzling in a free private en- 


terprise country that a business with 
a record such as that of insurance in 
the economic life of this country, a 
business so scrupulously and closely 
supervised as no other is, must be sub- 
jected to such pressures, Mr. Murphy 
declared. When a law such as New 
York now has under which nearly 
97% of motorists are insured, when 
that percentage can be appreciably in- 
creased under that law, coupled with 
an impoundment law, how near per- 
fection, if not beyond, must the busi- 
ness go in order to satisfy the rabid 
advocates of insurance by direct com- 





pulsion of statute, especially when a 
compulsory law cannot fail to leave 
important gaps? he queried. 

It would be a serious mistake to 
abolish the plan instituted by the 
New Jersey legislature two years ago 
and substitute an experiment which 
carries with it all of the evils of the 
Massachusetts law as well as many 
radical features which have never been 
tried in any jurisdication, he said. 

Mr. Harrington, insurance commis- 
sioner in Massachusetts 13 years, de- 
clared that he fixed compulsory in- 
surance rates as prescribed by law. 
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This World-Famous Service 


Can Help Your Clients! 


CALL AIRKEM SOS? 














During all of that time he was subject 
to the most intense political pressures, 
as were his predecessors and succes- 
sors. 





Mutual Tax Unchanged 


The internal revenue bill passed last 
week by the House and sent to the 
Senate finance committee contains no 
significant change in the tax on mu- 
tual insurers. Mutual fire and casual- 
ty companies paying on investment 


income will continue to be subject to 
the normal 30% corporation tax and 
22% surtax. 
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For any policyholder, there’s just one answer to after-fire 
smoke odors: get rid of them—fast, and for good. This is 
precisely what your local Airkem SOS representative 
does. And here’s what calling in Airkem does for you: 

By saving your valued customers time and trouble— 
conserving inventories—facilitating fast reoccupancy 
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AIRKEM, INC., 241 EAST 44th STREET, 


Service 


—you promote excellent client-company relations. Just 


rd gets around about the exceptional 
your companies provide. That’s the 
ations talk money can’t buy! 


For full information on how this world-famous service 


nts, call your Airkem SOS representa- 
te us—AIRKEM, INC., 241 E. 44 St. 


NEW YORK 17, N.Y. ¢ MURRAY HILL 7-1500 
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Spring is a good time to “take inventory.” In surveying your policy- 


j holders’ present protection you may find, in many cases, oppor- 
tunity to write new business. Improvements, additions and newly 
acquired home furnishings may not be covered—a client’s property 
values may have changed so that it’s advisable to increase his 


amounts of protection. 


The Home has been stressing the importance of adequate property 
insurance in full-color advertisements like the one on the right. 
Follow up this advertising. This Spring, take a new look at the 
names on your books. They’re your best prospects for additional 


insurance. 


* THE HOME * 
CCasurance Cen Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


FIRE ° AUTOMOBILE ° MARINE 


: The Home Indemnity Company, an affiliate, writes 
' Casualty Insurance, Fidelity and Surety Bonds 
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Meet your HOMEtown Insurance Agent 








He sold me peace-of-mind...neatly wrapped in paper 


A home is for happiness. 

That’s what you work for—that’s where your enjoyment is. 

A house can be replaced of course — but contentment can’t be. 
Isn’t it worth protecting your peace-of-mind? 


You'll be surprised how much your insurance man can add to Do you know what you own? 
your peace-of-mind, if you will allow him. You can’t fully enjoy You may be surprised to 

dé ; ] know the total value of 
your home and belongings unless you know they are properly your home furnishings and 
protected. Your Home Insurance agent knows how to give personal effects. Every 
you exactly the protection you need and want. He knows your 


homeowner should have a 
: a home inventory. For a 
town and understands your problems and ambitions. 


handy free inventory book- 
let, see your Home agent 
or write The Home Insur- 
ance Company, Dept. A. 


You'll find him pleasant to talk to and a good friend 
to have — why not call him soon? 





( yy Your HOMEtown Agent can serve you well—see him now! 
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x THE HOME: 2 


oe 
Fuse CHMLCE Company Ph . 
Home Office: 59 Maiden Lane, New York 8, N. Y. pat 


FIRE »« AUTOMOBILE + MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 








This ad wil! appear in full color full 
page size in the following publications 
TIME May 24 - SATURDAY EVENING POST May22 . BUSINESS 
WEEK May 29 . U.S. NEWS & WORLD REPORT June 18 
NATION'S BUSINESS June - BETTER HOMES & GARDENS June 
SUCCESSFUL FARMING June - TOWN JOURNAL June 





urance protector of American homes and the homes of American industry 
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Emphasis on Underdeveloped Lines Can 
Double Income in Seven Years: Carson 


Underdeveloped coverages are so 
vast that the agencies and companies 
can double business in less than seven 
years in some fields by exploiting them, 
Ellis H. Carson, president of National 
Surety, said at the southern agents 
conference at Biloxi, Miss. 

“Competition for what are some 
times referred to as bread and butter 
lines, such as automobile and run-of- 
the-mill fire risks, including private 
dwelling as a whole category, are mak- 
ing us all realize the desirability of, 
and the prospects inherent in, concen- 
trating on underdeveloped areas of 
coverage. In these areas, agents and 
their companies are best qualified to 
operate and the potentialities are far 
beyond those of direct writers,” he 
said. 

“Recently when our company han- 
dled production efforts after a sub- 
stantial loss of valuable papers in Co- 
lumbus, O., we obtained an example 
of the effectiveness of person-to-per- 
son selling. The loss payment, full pol- 
icy amount of $35,000, and the ac- 
knowledgment of the insured provided 
a perfect set-up for development of 
additional business through extensive 
advertising aimed directly toward 
prospective purchasers. A mailing 
piece was sent to 20,000 persons, and, 
simultaneoulsy, advertisements were 
placed in several leading business pub- 
lications. Local agents were tied in 
with all advertising and return cou- 
pons were included to facilitate inquir- 
ies. The results were four policies and 
$526 in premiums. 

“In contrast, a coordinated effort of 
a few agents and company special 


agents using the same advertising ma- 
terial in personal solicitation produced 
78 policies with premiums of $18,703.” 

The person-to-person selling be- 
tween agent and prospect where the 
forms of insurance involved are not 
well understood or universally pur- 
chased is of great value. 

For the last decade, business has 
been beset with shortages of man- 
power, so that available must be util- 
ized to the best advantage to make it 
as productive as sound practices and 
enlightened administration can. 

Speed in training has been increased 
and much of the tedium of former days 
has been eliminated. 

Two current competitive situations 
confronting the business affect, pri- 
marily, insurance on private passenger 
cars. Independent and specialty writ- 
ers have made great strides in this 
phase of business, but agency stock 
companies also have multiplied. Vol- 
ume is tremendous because of the vast 
quantity of new business resulting to 
agents and companies from the pass- 
age of safety responsibility laws, he 
said. 

“The pressure of competition in au- 
tomobile gives us all impetus to 
strengthen our position in connection 
with other lines of insurance. This is 
desirable if only for the purpose of 
achieving diversity, a most desirable 
characteristic of an insurance com- 
pany and an agency. We like to see 
producers conducting a general insur- 
ance business.” 

Companies and agents must be con- 
scious of their strong points. They 
represent a stable, consistent and long 
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141 W. Jackson Blvd., Chicago 4, Illinois 
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term market. These characteristics are 
essential to the welfare and future of 
the agency system. Both best fulfill 
their special functions and serve the 
public most adequately by writing a 
variety of different classifications of 
insurance for each insured. 

Agents enjoy a virtual monopoly in 
certain lines, for stock companies, 
through their agents, write 99% of 
all fidelity, 95% of all burglary and 
96% of all inland marine. These class- 
es are of major importance. The coun- 
trywide writings of fidelity, surety and 
burglary business aggregated about 
$250 million in 1952. Likewise, inland 
marine in 1952 totaled more than $250 
million. But 95% of the nation’s busi- 
ness concerns do not have fidelity pro- 
tection and 94% do not have broad 
form money and securities policies. The 
surface has scarcely been scratched. 

“In the light of their rapid growth 
during the past several years, it is pos- 
sible that these lines could be doubled 
and reach a billion dollars in the next 
seven years or so,” Mr. Carson de- 
clared. “They cannot be sold by mail 
order, but it is probable that this ad- 
ditional $500 million can and will be 
sold through the efforts of agents and 
brokers of capital stock companies. 

. . +. 

For instance, utilizing a case of a 
barefaced holdup of $5,700 cash from 
a store in a select suburban residential 
community, 75 agents put a special 
concentration on the problem and 
wrote $50,000 worth of broad form 
money and securities during the last 
three weeks of 1953, despite the year- 
end peak of renewals and the distrac- 
tions of the season. 

Companies and producers alike re- 
quire stimulation at all points to meet 
the challenge of a buyer’s market and 
to work together to make a more ef- 
fective instrument of the agency stock 
company segment of the industry. In 
contrast to the direct writing lines, 
the agency system is not tied to one or 
only a few kinds of insurance, and, 
therefore, to a slight market, it is a 
medium of distribution and, although 
some adaptations are desirable to meet 
current conditions, it will endure, he 
said. 


N. M. Directors Meet 


The executive committee of New 
Mexico Assn. of Insurance Agents at 
the Albuquerque meeting laid plans to 
put through a qualification law at the 
next legislative session in January, 
1955. Paul S. Brown, Hobbs, was 
named chairman of the qualification 
law committee. 

The directors heard reports on the 
Rocky Mountain conference, and de- 
cided to hold its next meeting at Santa 
Fe June 5. 

Howell Ernst of Santa Fe, resigned 
from the committee, and Ezell Clarke, 
Ruidoso, was named to succeed him. 








ICT Names Turner in Ind. 


Horace K. Turner has been named 
state agent in Indiana for Insurance 
Co. of Texas. He has been a local agent 
for nine years and before that was 
with Aetna Fire as a special agent. 





Members of Assn. of Insurance Club 
Officers were guests of Factory Insur- 
ance Club at the March meeting in 
Hartford. 





Oregon Assn. of Insurance Agents 
has named Harold S. Hays of Port- 
land chairman of the nominating com- 
mittee. 





Members of the Insurance Women of Ken- 
osha at their monthly dinner meeting wit- 
nessed the showing of the insurance film, 
“Peace of Mind.” Delegates were named for 
the NAIW conventions at St. Paul and the na- 
tional at New Orleans. 


FDIC Pays $5 Million 
to Two Banks in 1953 


Federal Deposit Insurance Corp. had 
to go to the aid of two insured banks 
in 1953 to protect the interests of the 
depositors. In each case the action 
came under the section which facili- 
tates absorption of a threatened bank 
by another insured bank. 

Disbursements totaled $18.3 million 
in 24,469 accounts and the cash pro- 
vided amounted to $5 million. Banks 
involved were Mayfield (Pa.) State 
Bank and first State Bank of Elmwood 
Park, Ill. 
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INSURANCE COMPANY 
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| J. A. MUNRO 
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THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 








EXPERIENCED LLOYD'S LIA. & W. C. UNDER- 
WRITER—Familiar with Retro. and Roe 





LIFE INSURANCE ACTUARY. Minimum 6 so- 
ciety examinations. Research on Life expectancy. 
Ind. Group insurance. 

$10,000 





SPECIAL RISKS UNDERWRITER & Sales Direc- 
tor. Work in Chicago area with agents and 
brokers. This is a real opportunity with a well 
known Lloyds agency. 
$6,500 
Phone or write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St., Chicago, Ill. 
WABASH 2-4800 
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Harold Bredberg Forms 


Own Inspection Service 

Harold L. Bredberg, vice-president 
and a director of 
National Service & 
Appraisal Co., has 
organized his own 
inspection and re- 
porting service un- 
der the name of 
Bredberg Reports, 
Inc. Headquarters 
are at 176 West 
Adams street, Chi- 
cago. 

Mr. Bredberg 
was with National 
Inspection at Chi- 
cago for nearly 21 
years, starting in 1933 as a solicitor of 
accounts and becoming manager of the 
insurance section in 1934. He was ap- 
pointed vice-president in 1938 and as- 
sumed responsibility for nation-wide 
operations as executive vice-president 
in 1944. He entered the fire and cas- 
ualty business at Chicago in 1923 and 
for 10 years was an automobile under- 
writer. 

Bredberg Reports, Inc., will handle 
fire and marine inspections and reports 
as well as burglary and dramshop in- 
spections. It will operate throughout 
Illinois with a full staff of experienced 
men and correspondents in the down- 
state section. One of the principal ac- 
tivities will be Illinois Automobile In- 
spection Bureau, to be managed by 
Bredberg Reports, and this division 
will concentrate on auto inspections. 

P. B. Kull, who for 20 years was 
with Mr. Bredberg at National Inspec- 
tion, will be vice-president in charge 
of credit reports, and Carl Ziler, an- 
other National man, will be vice-presi- 
dent and will concentrate on insurance 
reports. Evelyn Washburne is the sec- 
retary-treasurer. She was _ assistant 
bookkeeper at National Inspection. 

Mr. Bredberg is well known in Chi- 
cago as an official of many of the local 
insurance organizations. He is a direc- 
tor of Chicago A&H Assn., and secre- 
tary of Casualty Underwriters Assn., 
the Mariners and Burglary Underwrit- 
ers Assn. 


Harold L. Bredberg 


Cost Accountants Meet 


for Insurance Forum 


Corporate insurance management 
was the topic for a forum of Syracuse 
chapter National Assn. of Cost Ac- 
countants. Insurance needed by cor- 
porations, new industry developments 
and methods of reducing costs were 
discussed by these insurance men: 
Maxwell D. Rudgers, assistant secre- 
tary of Lumbermens Mutual Casualty; 
and Edward K. Beemer, casualty man- 
ager of Travelers. 


Minor Compulsory in Md. 

The bill was adopted by the Mary- 
land legislature which would require a 
motorist convicted of a moving viola- 
tion to post financial responsibility 
within 10 days after conviction. If FR 
were posted, the suspension or revoca- 
tion of license would be voided. It had 
not been signed by the governor by 
March 26. The legislature also adopted 
compulsory insurance for minors. This 
measure was awaiting signature by the 
governor. 


Hint 3% Producer Tax 

Mayor Wagner of New York has 
proposed an extension of the 3% sales 
tax to include agency, brokerage, 
alarm and protective, inspection, ad- 
vertising agency and public relations 
Services. Insurance premiums are said 
to be specifically exempt but it is not 
certain if agency and broker commis- 
Sions are. The business is waiting to 





see the bill, which has not vet been in- 
troduced. Last year Mayor Impelliteri 
made a similar recommendation which 
included agent and broker services, 
and the new proposal is said to be the 
same as a year ago. 





Heath to National Union 


Preston E. Heath has been named 
secretary of National Union companies. 
He formerly supervised operations of 
a Hartford insurance firm. He began 
his career as an inspector and engi- 
neer for the Mountain States Inspec- 
tion Bureau. 


Northern Assurance Marks 
100th Anniversary in U. S. 


Northern Assurance is celebrating 
this month its 100th anniversary in 
the United States. The company’s first 
agency in this country was Smith Bro- 
thers & Co. at San Francisco, commis- 
sioned in 1854 to exploit what then was 
believed to be too wild and woolly a 
part of the U. S. for any insurance op- 
erations. Northern established its own 
branch in San Francisco in 1882. 

During the company’s first century 
in this country it sustained consider- 
able losses due to the Chicago fire of 


1871, the Baltimore fire of 1904, 
San Francisco fire of 1906, and 
windstorm of November, 1950. 
company paid more than 11,000 
claims as a result of the latter catas- 
trophe. 

In 1882, when it established head- 
quarters in New York, the company’s 
total resources in the U. S. amounted 
to only $1,500,000. As of Dec. 31 of last 
year it had resources of $19,000,000 in 
this country. The U. S. branch paid as 
surplus to policyholders in 1953 $6,- 
201,872. Earl D. Patton, U. S. man- 
ager, has been with Northern since 
1921. 


the 
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“Unforeseen events .. . need not change and shape the 





course of man’s affairs’’ 


He was born to be... fleeced 


You weren’t. But you can be fleeced . . . if an employee turns out to be a black sheep. 


An embezzlement can clip you for plenty. It can wreck your business. 


But, fortunately, you need not take this risk. For a surprisingly low annual premium, 


you can cover every person on your payroll with a blanket Fidelity Bond, 


which fully protects you against loss from employee dishonesty. 


Why not inquire about it today? Call your Maryland agent. 


MARYLAND CASUALTY COMPANY 


THE MARYLAND WRITES AVIATION 


NOW 


Baltimore 3, Maryland 


INSURANCE THROUGH THE 
CELEBRATING ITS 25TH 


UNITED STATES AIRCRAFT 
ANNIVERSARY. 


INSURANCE GROUP, 





Another striking advertisement designed to help Maryland agents and brokers sell more and larger blanket Fidelity Bonds. 
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To Help you PLACE the SMALL risk 
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@ PRIMARY INSURANCE 


Malpractice 
Amusement Parks and Carnivals 
Municipalities (O L & T) | 
General Public Liability 








@ SURPLUS LINES 
Fire 
Fire, Theft & Collision 
Livestock Mortality 
Unusual Risks 


EK. J. GLOVER & CO. 


CHICAGO 4, ILL. 














HArrison 7-9376 175 W. Jackson Blvd. Teletype CG 1636 


NOW DESIGNED... 


FOR YOUR PROUD PERSONALIZATION... 


ONE OF AMERICA'S FINEST AUTOMATIC BALL POINT PENS... 



























































a for: BROKERS You'll be proud to present this “Bank- 
= er’s Approved” — automatic, retract- 
ro) AGENTS able, long filler ball point pen...with 
“ SALESMEN your company’s personalized name, ad- 
> dress, and phone...or company name, 
mi PREMIUM MAILINGS = with motto or sales message. In fact, 
= we will print any three or four line message you wish on the barrel of this 
* NEW Highland Pen. AUTOMATICALLY . [7 
a PRESS BUTTON as N 
° Available in 10 colors: TO WRITE 
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> no 2 ¢ Automatic push button, retractable clip action 
=t 20 4” long double ink supply refill cartridges 20¢ each 
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Underwriting More 
Stable During ‘53, 
General Re Head Says 


Underwriting conditions are more 
stable than they have been for several 
years; casualty experience is running 
on a considerably improved basis and 
fire, while showing a trend toward 
lower profit ratios after several 
extremely good years, is still profit- 
able, Edward G. Lowry, Jr., chair- 
man of the board of General Reinsur- 
ance group, said in releasing the 
group’s annual statement. 

Group premiums in 1953 amounted 
to $34,741,303 against $35,066,472. The 
group’s profit was $2,023,109 compared 
with an underwriting loss the previous 
year of $146,862. Composite underwrit- 
ing ratio was 93.99% as compared 
with 98.32% in 1952. Both companies 
in the group contributed to the under- 
writing result. General Re produced a 
profit of $1,075,908 against a 1952 loss 
of $1,306,294 and North Star Re, the 
fire company, produced a profit of 
$947,201 compared with $1,159,432. 

Net investment income for the group 
was $2,435,095 against $2,141,536. Fed- 
eral income taxes amounted to $1,945,- 
604 compared with $652,181. 

Assets of the group showed further 
growth, $99,117,844 compared with 
$94,136,644. Premium reserve at $25,- 
681,009 was up $134,173. Policyhold- 
ers’ surplus was $27,512,466, increase 
$947,853. 





National Board Promotes 


Three on Engineering Staff 


Two National Board assistant chief 
engineers, Robert C. Dennett of Free- 
port, N. Y., and Harry E. Newell of 
Bloomfield, N. J., have been named 
consultants and George J. Robinson, 
senior engineering editor, has been ap- 
pointed assistant chief engineer. 

Mr. Dennett joined National Board 
in 1904 as a field engineer on water 
supply and in 1908 went to the office 
staff of engineers. In 1945 he became 
director of the board’s surveys on mu- 
nicipal fire protection as_ assistant 
chief, engineer. 

Mr. Newell joined the board in 1909 
and for a number of years was in mu- 
nicipal survey work and later special- 
ized in flammable liquids and gases. 
Both men are life members of Ameri- 
can Society of Civil Engineers and 
American Water Works Assn. 

Mr. Robinson became a field engi- 
neer for the board in 1927 after nine 
years as a field inspector for Factory 
Insurance Assn. 


Peterson F&S Special Agent 


John F. Peterson has been named 
special agent by Hartford Accident. He 
will work out of the agents service 
department in Hartford. Mr. Peterson 
joined the company in 1947 as a fi- 
delity and surety bond underwriter in 
the agents service department. 





Reserve of Chicago Reports 


Reserve of Chicago in 1953 showed 
assets of $2,607,183, a gain of nearly 
$750,000; reserve for unearned premi- 
ums was $1,437,818, up $460,000, and 
there was a gain in surplus of $41,434. 





New Dallas General Agency 


Southwestern agency of Dallas has 
been named general agents in Texas 
and Oklahoma for Harford Mutual of 
Bel Air, Md. The principals in the gen- 
eral agency are George B. Perfect and 
E. R. Rinard, Jr. 

Mr. Rinard for seven years was a 
state agent for the Harford on the 






east coast, and brought the company 
into Texas in 1952. Mr. Perfect was in 
the local agency field, running his own 
agency and later being co-owner of 
the Roby Nichols agency in Dallas. 
Messrs. Perfect and Rinard purchased 
the Jackson-McClain Co. agency in 
January to take over the Harford. 


OK’s Chattanooga Rates 


National Board has approved Chat- 
tanooga’s $500,000 fire alarm system 
and its Class III fire rating. 








America’s Oldest--- 


AGENCY | 


CASUALTY MUTUAL 





When you check 
on the need for 


BURGLARY insurance 
at YOUR CHURCH 


It may surprise you to dis- 
cover just seriously 
church boards are concerned 
by the threat of uninsured 
theft losses. They know how 
easily the place could be ran- 
sacked while no one was 
around — and how rapidly 
both damage and theft losses 
can mount up. 


how 
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Theft protection under a 
“Shelby” policy is extremely 
broad and covers not only on 
church property but also at 
the home of duly authorized 
church officials, or elsewhere 
while in their care and cus- 
tody. Elimination of the 
moral hazard makes possible 
a most attractive rate. 


"Shelby 
Mutual 


CASUALTY COMPANY oF SHELBY, OHIO 


Insurance thru AGENTS 
SINCE 1880 
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@ Service 


TABULATING SERVICES, INC. 


1125 Board of Trade Bldg. 
Vi. 4131 


Kansas City, Mo. 
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Honoring Questionable A&H Claims Often Pays 
Off in Community Prestige, Monarch Life Finds 


“It may be economically sound to 
pay a questionable claim under some 
circumstances rather than lose the 
prestige which you have built in a 
community, and rather than lose your 
agent in whom you have a sizable in- 
vestment,” Roland S. Jack, claims vice- 
president of Monarch Life, told the 
persistency forum at LIAMA’s A&H 
meeting in Chicago. 

Mr. Jack said the claims man must 
think beyond the immediate claim to 
the effect it will have on business in 
general, his company in particular, and 
agents who procure the business. He 
listed as ways to conserve business in 
the claims department: eliminate 
technicalities in the evaulation of the 
claim, give the policyholder the benefit 
of the doubt in a questionable circum- 
stance, and pay benefits promptly. 

He discussed the effects of enlisting 
the help of the field force in the han- 
dling of claims, the resolving as many 
claims problems as possible without 
resorting to lengthy and technical cor- 
respondence, and his company’s use 
of only one claim form. 

. . . 

Personal attention on questionable 
claims, he said, is vital to good per- 
sistency and the maintenance of good 
policyholder relations. At Monarch, he 
said, “we encourage this personal 
service by forwarding checks in pay- 
ment of claims processed in the home 
office to our branch offices. Most of 
the time these are given to the agent 
for personal delivery. As a result we 
keep our relations with policyholders 
friendly, and keep claim payment 
misunderstandings to a minimum.” 

Mr. Jack said Monarch never de- 
clines a claim unless the information 
received indicates a serious misrep- 
resentation that is material to the 
claim, and even then the policyholder 
is often given the chance to state his 
reason for omitting the information on 
the application. This practice has paid 
off, in his opinion, and has conserved 
business that would otherwise have 
been lost had the company declined 
the claim or rescinded the policy be- 
fore making the additional investiga- 
tion. 


Rutter on Banking Panel 


J. Paul Rutter, vice-president and 
secretary of American, will take part 
in a panel discussion on institutional 
investment practices at the institute of 
investment banking at University of 
Pennsylvania April 12-16. The insti- 
tute is sponsored by Investment Bank- 
ers Assn. of American and the Wharton 
school. 

Investment objectives and practices 
of fire and casualty companies will 
be the principal points of discussion. 


Hardware Mutuals Mark 50th 


Hardware Mutuals, Wis., Chicago 
employes, numbering some 250, attend- 
ed a dinner there at which a time cap- 
sule was sealed. It is scheduled to be 
opened at the home office on the firm’s 
100th anniversary. The capsule cere- 
mony was part of the company’s 50th 
anniversary celebration. 








Mattheiss Tri-State Director 


_ Tri-State Mutual Agents Associa- 
ton has appointed B. J. Mattheiss, 
Baltimore, a director from Maryland. 
He will fill the unexpired term of C. M. 
Scott, Ellicott City, who was elected 
vice-president at the annual meeting 
recently. 


Lawrence Heads Dayton Assn. 


Robert R. Lawrence, vice-president 
and manager of Guild & Landis agency 


at Dayton, has been named president 
of Dayton Fire & Casualty Underwrit- 
ers Assn. Other officers are Robert B. 
Beck and Richard G. Shaman, vice- 
presidents, and Robert M. Payne, di- 
rector. 





Insurance Womens Assn. of Fort 
Wayne, Ind., installed the following of- 
ficers: Miss Viola Mesing, president; 
Mrs. Eula Rains, vice-president; Miss 
La Verne Winters, secretary, and Mrs. 
Gene Sult, treasurer. 


Analyze Premium Reserves, 
Lavanhar Tells Examiners 


A statistical analysis of reserves 
set up by companies for unearned pre- 
miums can alleviate problems and ex- 
plain distortions and fluctuations in the 
reserves, Jack Lavanhar, supervisory 
chief of the fire and marine section of 
the New York insurance department’s 
property bureau and chairman of the 
education committee of Assn. of New 
York State Insurance Department Ex- 
aminers, told students at the inservice 
training course of the department. 


He also discussed detailed proced- 


ures used for examining premiums in 
force and unearned premiums. 





Blair Retiring Today 


A. L. Blair, who has been with the 
Mountain States Inspection Bureau 
and its predecessors since 1910, is 
retiring today. He had charge of the 
Albuquerque office from 1920 to 1927. 





Rolla W. Streett, vice president of 
Marsh & McLennan in St. Louis, has 
been elected president of the St. Louis 
Princeton Club, which is composed of 
graduates of that university. 





Acclaimed 


Throughout Wisconsin as the 


Company enters its 2nd Century 


The 
GERMANTOWN 


MUTUAL INSURANCE COMPANY 





1854 
1954 


of Mutual Insurance Service. 


Cash Dividends— Agency System 
Exceptional Financial Strength 
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Insurance Queries 
to Better Business 


Bureaus Increase 

NEW YORK—Assn. of Better Busi- 
ness Bureaus in its report on 1953 
activities shows that the number of 
calls made on the 97 better business 
bureaus regarding insurance matters 
increased 23.3% compared with 1952. 
This was 6.1% of all calls relating to 
all businesses, compared with 5.6% in 
1952, and placed insurance third, com- 
pared with third in 1952, fourth in 1951 
and second in 1950. Home appliances 
were first in 1953 and construction sec- 
ond. 

The number of complaints for life 
insurance in 1953 was 14,141, compared 
with 1,562 in 1952. The number of in- 
quiries was 28,095, against 19,680. 
However, it is pointed out that many 
of the complaints classified as life 
arose from A&H activities of insurers 
with “life insurance company” names. 

In fire, casualty and surety com- 
plaints totaled 3,676, compared with 
2,005. The inquiries were 22,956, 
against 18,899. The calls included a lot 


dealing with automobile coverages, 
and the hurricanes last year produced 
a number of calls. 

In the health, accident and medical 
field complaints totaled 3,162, com- 
pared with 3,315; inquiries were 43,290 
against 38,118. 

The vast majority of complaints are 
not justified. Perhaps 90% fall into 
this category and arise from misinfor- 
mation and misunderstanding. How- 
ever, queries constitute a good index 
of consumer interest in and attitude 
toward a particular field. 

The BBB report is that the number 
of calls dealing with insurance, which 
has increased at an accelerating rate 
in recent years, is going up more rap- 
idly since Jan. 1. 

The record for the three years pre- 
ceding 1952 shows the total number of 
insurance calls and the percentage that 
number bears to the total, as follows: 
1949, 53,598, 5.3%; 1950, 65,224, 5.5%, 
and 1951, 80,467, 5.6%. The number of 
bureaus reporting, beginning with 
1949, was 77, 82, 92, 95 and 97. 

The program of BBBs for partici- 
pation of insurance companies in the 
costs of handling the increasing load 
of calls, which previously was being 


carried out on a national basis, now 
is emphasizing regional and local par- 
ticipation by insurers, especially where 
insurers, as many of them do, operate 
on less than a nationwide basis. 

The demand for the booklet on 
Facts You Should Know About A&H 
Insurance, which was prepared by the 
bureaus, exceeds that for any other 
title previously published in the series 
of 25 booklets on consumer subjects. 
In its first three weeks, the A&H book- 
let exceeded the full year’s distribu- 
tion of all other titles except those on 
schemes, clothing, life insurance, buy- 
ing or building a home, and legal 
problems. 

The A&H work now is in its second 
large printing. Orders have been 
steadily increasing from BBBs, insur- 
ance firms, and personnel departments 
of companies with employe reading 
rack programs. It is estimated that 
half a million copies will be distributed 
in the next six months. Many insurers 
are placing bulk orders for public 
service distribution. 





Donald F. Best, superintendent of Illinois 
Audit Bureau, spoke at the March meeting of 
Springfield Assn. of Insurance Women. 





SECURITY * STRENGTH « SERVICE 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1953 


SURPLUS TO 





AaSstETS LIABILITIES POLICYHOLDERS 
ieee asa ana ca cinoma (Includes Capital) 

ord Deposited Oth Total agree Market 
istab- aia Admitted Admitted Statement Value 
ished by Low Assets Assets Liabilities Capital Basis Basis 2 
1896 American and Foreign Insurance Co. $ 460,373 $20,777,288 $21,237,661 $13,425,430 $1,500,000 $ 7,812,231 $ 7,560,971 
1863 *The British and Foreign 

Marine Insurance Co. Ltd. 1,045,749 12,208,021 13,253,770 8,143,302 500,000 5,110,468 4,937,925 
1911 Globe Indemnity Company 1,148,379 78,947,960 80,096,339 53,599,333 2,500,000 26,497,006 25,234,604 
1836 *The Liverpool and London and 

Globe Ins. Co. Ltd. 1,401,777 45,243,683 46,645,460 29,957,479 500,000 16,687,981 15,916,979 
1811 Newark Insurance Company 766,419 26,527,859 27,294,278 17,408,043 2,000,000 9,886,235 9 573,358 
1891 Queen Insurance Company of America 839,780 68,462,629 69,302,409 44,345,516 5,000,000 24,956,893 23,965,990 
1910 Royal Indemnity Company 1,192,331 87,084,466 88,276,797 60,395,452 2,500,000 27 881,345 26,619,797 
1845 *Royal Insurance Company, Ltd. 1,353,191 52,954,393 54,307,584 35,624,478 500,000 18,683,106 18,064,553 
1896 Star Insurance Company of America 463,519 23,453,994 23,917,513 15,547,299 1,000,000 8,370,214 8,093,275 
1860 *Thames and Mersey Marine 

Insurance Co., Ltd. 1,042,847 6,963,497 8,006,344 4,840,791 500,000 3,165,553 3,100,347 
1832 Virginia Fire and Marine 

Insurance Company $02,752 7,357,911 7,860,663 4,850,321 1,000,000 3,010,342 2,962,558 


* United States Branch. The amount shown under “Capital” is the 
statutory deposit required to transact business in the U.S.A. 


CASUALTY—SURETY— FIRE — MARINE 


ROYAL-LIVERPOOL INSURANCE GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N. Y. 


Florida Agents Assi, 
Marks 50th Year at 
Jacksonville in May 


Florida Assn. of Insurance Agents 
will celebrate its 50th anniversary at 
the Golden Jubilee Convention ip 
Jacksonville May 14-15. Speakers wil] 
include Roy A. Duffus, Rochester, N.Y. 
“How to be a Better Agent’; Dr. J. 
Frank Goodwin, University of Florida, 
salesmanship; Mitchell Stallings, Tam- 
pa, chairman of the casualty and 
compensation committee and a past 
president of the association “Group 
Self Insurance”; Donald A. Bolton, 
Jacksonville, association vice presi- 
dent, “Threats to Our Survival”; and 
E. J. Gallagher, Jacksonville, Florida 
manager of Travelers, ‘Mutual and Re- 
ciprocal Competition.” 

A full session will be devoted to the 
automobile picture with Joseph A, 
Neumann, vice president of National 
Assn. of Insurance Agents; James M. 
Cahill, secretary of National Bureau, 
and other speakers, still to be chosen, 
to go into the problem on the national 
level and meeting direct writer compe- 
tition. 

Headquarters is the George Wash- 
ington hotel and the convention will 
begin there with a special anniversary 
seafood jamboree and end with a cock- 
tail party sponsored by U.S.F.&G.,a 
banquet and the Golden Jubilee Ball. 





Va. Blue Cross, Shield 


File New Rate Increase 

RICHMOND—Virginia hospital and 
medical service associations, whose ap- 
plications for higher insurance rates 
were turned down early in March, 
have submitted revised applications to 
Virginia corporation commission. Per- 
mission to file a new application fol- 
lows the “without prejudice” decision 
of the commission in turning down the 
first request. 

The latest Blue Cross request asks 
that the present husband-wife policy, 
which the association said has not 
brought in enough income to offset the 
hospital costs involved, be discon- 
tinued. It would be replaced with a 
family contract, under which a couple 
would pay $4.30 instead of $3.60 a 
month. The association further re- 
quests that policies provide for only 60 
days of hospital care a year instead of 
the present 60 days for each illness, 
that the present provision covering 
half of hospital costs between 60 and 
180 days be eliminated, and that the 
hospital stay in maternity cases be re- 
duced from 10 to eight days. 

The new Blue Shield proposal, 
which includes more modest requests 
and excludes some of the provisions for 
additional services in the earlier ap- 
plication, provides that a medical-sur- 
gical policy could cover two or more 
operations performed during one hos- 
pitalization instead of limiting it to one 
operation. 

Dr. Richard Ackart, director of the 
associations, said figures for 1953 in- 
dicate hospital costs had gone up 8% 
and that in the first application, based 
on the first six months of 1953, he had 
estimated a 5% increase in costs. 





Timothy P. Casey has joined the spe- 
cial risk department of P. M. MacInnis 
agency in Boston. He will assist with 
special risk underwriting and field 
work. He began with Frank Gair Ma- 
comber agency in fire and casualty un- 
derwriting and has been with Harry 
Corbin agency in Worcester as under- 
writer and surveyor. 





The Strunk agency and the Bullock & Mabe 
agency of San Antonio have been merged. The 
new firm will operate under the name of 
Strunk Insurance with M. A. Strunk as gen- 
eral manager and H. A. ,Bullock as sales man- 
ager. 
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Divisible Premium 
Dwelling Policy 
About Ready to Go 


NEW YORK—Rating organizations 
affected are now receiving from Inter- 
bureau Insurance Advisory group its 
new comprehensive dwelling policy, 
preliminary to its filing in various 
jurisdictions over the country. It is ex- 
pected that the policy will be ready 
for sale in April or May. 

Rating organizations involved in- 
clude the fire rate bureaus, National 
Bureau of Casualty Underwriters, In- 
land Marine Insurance Bureau and 
Surety Assn. of America. The coverage 
is on a schedule basis. Discounts of 
various sites are allowed if insured 
takes a minimum of four of the cover- 
ages. It is understood that coverages 
include fire, EC, AEC, comprehensive 
personal liability, theft, A form of 
floater, glass breakage and personal 
forgery. 

Interbureau. membership includes 
these groups and individual compa- 
nies: Aetna Life Affiliated companies, 
America Fore, Atlas, Caledonian, Cen- 
tury, Commercial Union, Crum & For- 
ster, Excelsior, Hanover, Hartford Fire, 
London & Lancashire, Loyalty, Na- 
tional Surety, New Amsterdam, New 
Hampshire, New York Underwriters, 
North British, Phoenix of London, 
Royal Exchange, Royal-Liverpool, 
Scottish Union, Standard Accident, 
Sun, Travelers, U.S. F. & G. and York- 
shire. 


3 States OK Revised Rates 
in M&éC and OLA&T Filings 


Revised BI rates for M&C and OL&T 
classifications in filings of Mutual In- 
surance Rating Bureau have been ap- 
proved in Arizona, Kentucky and Ohio. 
The rates apply to all policies written 
on or after March 29 and may be ap- 
plied to policies written to become ef- 
ig between Feb. 1 and March 29, 

54. 

The changes effective March 29 also 
include revised territory schedules for 
OL&T in Kentucky and Ohio. This 
brings the number of states in which 
the bureau’s revised rates for M&C 
and OL&T have been approved to 28 
and the District of Columbia. Revi- 
slons are pending in others. 


G.A.B. Names Two in West 


General Adjustment Bureau has 
opened a new office at Cedar City, 
Utah, with Leslie H. Carle as adjuster 
In charge. He has been with the bu- 
reau at Salt Lake City since 1951. 

Rex R. Darnell has been named 
manager at Sidney, Mont., to replace 
the late J. F. Buzzetti. Mr. Darnell 
has been with G.A.B. since 1946 at 
Walla Walla, Wash. 











Brokers Set Working Meet 


Discussions of business insurance, 
gaining the confidence of the customer, 
expansion and perpetuation of the 
agency, selling dishonesty insurance, 
and other topics will feature the 1954 
all-day working meeting of Insurance 
Brokers Assn. of Massachusetts at the 
Somerset hotel, Boston, April 8. 

Among speakers will be Harold G. 
Donovan, assistant secretary, who will 
cover protecting the insured from ca- 
tastrophic loss from liability suits and 
dealing with direct writing competi- 
tion; John T. Collins, manager of Gen- 
eral Adjustment Bureau, who will dis- 
cuss adjusting a BI loss and selling the 
new loss of earnings form; Vernon T. 
Meador, marine department manager 
of Fireman’s Fund. who will talk about 
Converting a $4,000 policy to a $200 


premium and obtaining new business 
while waiting for expirations, and 
James R. Gregory, editor, Rough Notes 
Co., whose topic will be expansion 
and perpetuation of the agency. 
Other speakers will be Frederick J. 
Flynn, F. J. Flynn Associates, New 
York City; Milton L. Scheffreen, brok- 
er at Boston; Charles E. Megarel, man- 
ager of Fidelity & Deposit Co., and 
Jennings Randolph, author-journalist 
and former Congressman, who will dis- 
cuss “The Human Side of Business.” 


PHD Rates Reduced in Ky.:; 
Class Plan OK'd. in Ky., Colo. 


Kentucky has approved, effective 
April 5, new rates and rules for auto 
PHD coverages as filed by National 
Automobile Underwriters Assn. It is 
estimated this revision will result in 
annual premium savings of approxi- 
mately $400,000. 

Private passenger comprehensive has 
been reduced approximately 12% for 
the state, with premium reductions of 


as much as 20% in some territories. 

The increase in $50 deductible colli- 
sion is about 2%, $100 deductible de- 
creased 6%, with reductions up to 15% 
in some territories and a slight increase 
or no change in others. The three-class 
plan has been adopted. No changes are 
being made in rates and premiums for 
commercial automobiles and a few mi- 
nor changes in rating rules. 

The three-class plan for collision has 
been okayed for use in Colorado April 
5. 


An Advertisement similar to this appears in SATURDAY EVENING POST and in NEWSWEEK 





“Words of a Great American 


‘¢ ..motives of commanding force impel us... 
to unite our efforts to preserve, prolong, 


and improve our immense advantages.” os 


WISDOM 
from the past... 


STRENGTH 
for the future 


Great’ 


INSURANCE COMPANIES 


GROUP OF 


Great American « Great American Indemnity + American National 







Mt. Rushmore’s great American group and the 
seal of the Great American Group of Insurance 
Companies—are apt symbols. Together they be- 
speak wisdom from the past and strength for the 
future. Such are the qualities represented by every 
Great American insurance policy. Our seal is your 
guarantee of the experience and strength that 
alone can give you sound insurance. To avail 
yourself of this kind of protection call one of Great 
American’s 17,000 local agents, or your broker. 
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Discuss Chances of 
A&H Forestalling 
Government Plans 


NEW ORLEANS—Can the insurance 
business move fast enough to provide 
broad enough coverage to protect a 
large enough majority of the public 
against catastrophic accident and ill- 
ness expense to forestall enactment of 
a federal health insurance program? 

That was the question that got ser- 
ious and frank discussion at the dis- 


ability forum put on here during the 
National Assn. of Life Underwriters 
midyear meeting by the NALU dis- 
ability insurance committee. 

Eugene M. Thore, general counsel of 
Life Insurance Assn. of America, in- 
dicated that Congress is uncomforta- 
bly close to going for a national health 
insurance program. He said that in his 
opinion “we are facing a grave situa- 
tion” and that the time is too short to 
permit the business to sit back and 
hope that through normal develop- 
ments the companies would work out 
the answer to the present challenge to 





CLIENT: 
Do you sell 
life insurance? 


of life insurance. 








1904—An agency opened solely 
to serve brokers in LIFE 


April will mark the fiftieth anniversary of our John Street 
Brokerage Agency in New York City ... the fiftieth anniversary 
of an agency established for the sole purpose of serving the 
general insurance man with Life insurance for his clients. 
Back in 1904, this office was established on the principle of: 

@ Serving the general insurance man on all phases 


© Creating life business for him. 
@ And doing it with his interests constantly in mind. 


Today, fifty years later, we have many Brokerage Agencies 
throughout the country, directing their efforts so the general 
insurance man will have all the advice, specialized service, sales 
and promotion assistance to sell life insurance profitably. 


Write to Connecticut General Life Insurance Company, Hartford, 
for details. Life * Accident * Health* Group 


Connecticut 
General 


GENERAL 
INSURANCE MAN; 
Sure! 








do something about providing the pub- 
lic with adequate disability coverage. 

Mr. Thore said the health reinsur- 
ance bill sponsored by Secretary Hob- 
by of the Health, Education and Wel- 
fare Department is a symptom of this 
feeling that something has got to be 
done. He said he felt the bill itself was 
trying to dope out something but it at- 
tracted press attention and overnight 
became a national attraction. 

Insurance experts have been helping 
with the bill,.at Secretary Hobby’s in- 
vitation, but only on the technical side, 
not on the bill’s philosophy. 

Mr. Thore opined that the bill has 
no chance of getting through Congress 
because the entire administration of 
the plan would be left to the Health, 
Education and Welfare Dept. without 
any blueprint or criteria to direct the 
department and it seems unthinkable 
that Congress would give the depart- 
ment such a free rein. The bill may al- 


so be vulnerable on constitutional 
grounds, he indicated. 
7 . 7 


Rather than oppose the bill outright, 
Mr. Thore said he felt it should be 
treated as “a political animal’ and that 
the business should concede that it has 
some features that are consistent with 
handling disability coverage through 
private enterprise but there are other 
aspects that call for further study. Flat 
opposition might seem like lack of ap- 
preciation. It might also seem like 
apathy and hence cause some members 
of Congress to do some more needling 
about the type of A&H coverage that 
has been getting unfavorable publicity 
in recent months. 

Mr. Thore stressed the need for con- 
structive action in the business to meet 
the challenge that it faces and provide 
an answer to those in Congress whose 
tendency is to push for a_ national 
health insurance plan. He indicated 
that such a plan could be an entering 
wedge that could affect other segments 
of the insurance business too. 





Oklahoma Agents to Meet 


Legislative needs of insurance com- 
panies will be discussed at the April 19 
meeting of the Oklahoma General 
Agents and Managers club in Oklaho- 
ma City. The speaker will be Jerome 
Henry, local attorney who has made 
studies of this phase of legislation. 





Sponsors Sport Broadcast 


State Farm Mutual Auto of Bloom- 
ingdale, Ill., beginning April 3 will 
sponsor Jack Brickhouse, the sports 
commentator, in a 10-minute program 
Saturday afternoons over the Mutual 
Broadcasting System. The programs 
will be on the air from 5:45 to 5:55 
local time. 


Aetna Casualty Has Regional 


At a regional meeting in Milwaukee 
of Aetna Casualty, agents heard an ex- 
planation of a new copyrighted plan 
of surveying needs of small business 
firms to analyze the risk and coverage 
to determine the insurance require- 
ments, detect hidden hazards, and pro- 
vide a simplified program of planned 
protection. 





Ernest C. Myer, Hillsboro, Ind., in- 
surance agent, has been elected a di- 
rector of Indiana Farmers Mutual, re- 
placing his father, Hyson J. Myer, who 
resigned from the board after serving 
for more than 36 years. 





The Hobbs, N. M., office of Lyle Ad- 
justment Co., which services southeast- 
ern New Mexico and adjacent west 
Texas, pas moved to ground floor 
space at 118 East Taylor street. W. T. 
Perry is the manager. 


Zurich Opens Wis. Unit, 


Hazelwood Is Manager 


A new Milwaukee service office wil] 
be opened April 1 by the Zurich with 
A. D. Hazlewood, a long-time Mi]. 
waukee resident, in charge. The office 
will handle Wisconsin operations. 

Winfield S. Fairchild will supervise 
casualty underwriting and service fa- 
cilities. He has been with the heaq 
office underwriting department of 
Zurich for five years and is a graduate 
of Indiana University insurance school, 
Charles E. Nicoud, attorney, a native 
of the state and a graduate of the Uni- 
versity of Wisconsin, will supervise 
casualty claims. He formerly was with 
a firm of Milwaukee attorneys who 
specialize in insurance company work. 

Zurich recently received approval 
from the Wisconsin department to 
write automobile insurance in the state 
on a merit plan basis which provides 
premium reductions up to 15% for 
accident-free driving. 

Grangers Mutual of Maryland has 
been admitted to Oklahoma. 





COLORADO 








Braerton, Simonton, Brown, 
Inc. 


740 Gas & Electric Building 
Denver 
Phone Acoma 4851 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
958 Gas & Electric Building 
Phone Acoma 2811 


Denver 2, Colorado 
Colorado—Wyoming—New Mexico—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 




















INSURANCE 
COMPANIES 


Bought and Sold 


Contact us regarding either the sale or 
purchase for CASH of the capital stock or 
management contracts of insurance com- 
panies. All negotiations confidential. 


BRINSOR - 
—f ssoctates 
BRokers of INSurance ORganizations 


Ross J.Ream * MM. Walker 


1102 Waldheim Building 
Kansas City 6, Missouri 


Telephone Victor 4466 
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Effective Advertising Plays Down Agency, 
Plays Up the Prospect, Dwight Ely Says 


Tell the customer what he wants to 
know and what he needs to know 
about insurance and he will buy, 
Dwight P. Ely, production manager of 
the Ohio Farmers group, told the re- 
gional meeting of National Assn. of 
Insurance Agents at Louisville. The 
agency or company that advertises it- 
self, that is, that engages in purely in- 
stitutional advertising, is setting itself 
up for a fall in Mr. Ely’s opinion. 

It is this latter method that promp- 
ted Mr. Ely’s remark, “Down with Ad- 
vertising”, which he took as his theme. 
The extent of distribution of this form 
of advertising does not matter, he said, 
because the customer is not as inter- 
ested in knowing the attributes of the 
agency as he is in knowing how that 
agency will protect him in case some- 
thing happens. 

“Let’s face it,” he said. “The proper- 
ty insurance business, fire, casualty 
and surety, still ranks way down the 
list in public acceptance. And if you, 
the local agent, don’t explain to the 
people of your community what you’re 
doing for them and what you can do 
for them and how well you can do it, 
why should you be surprised if people 
think that after all maybe it wouldn’t 
be too bad if government sold insur- 
ance; it probably would be a lot cheap- 
er. Free insurance or state insurance or 
even wholesale insurance would not be 
so attractive to people if they had 
been completely informed on the re- 
markable advantages of the agency-en- 
terprise kind.” 

. . . 

The idea, according to Mr. Ely, is 
to consider just how insurance helps 
the prospect. He told of one advertising 
man’s experiment, which is this: “Aft- 
ter you get through writing copy, go 
around to the other side of the desk 
and sit down and read it. If it sounds 
just as good on the other side as it 
does on your side, it’s O.K.” Another 
advertiser suggests this: “What we 
need most is advertising which gives 
the customer a sense of understanding 
instead of just blowing your own 
horn.” 

Specifically, what Mr. Ely was at- 
tacking are those insurance men who 
feel content after distributing match 
books, pencils, or blotters; who rent 
billboard space, or who establish exact 
quotas for advertising, all intended 
name disseminators only. He said, “I 
haven’t got a thing in the world against 
book matches or billboards or setting 
up quotas for advertising. I just think 
we too often make this mistake. We 
fence off one corner of our mind and 
into that corner we throw book mat- 
ches and pencils with our names on 
them and diaries and billboards and 
words in the sky and then we shut the 
gate and say that’s advertising.” 

o . a 

Advertising, if used in the proper 
way, is one of the most effective selling 
gimmicks, he said, and to make it ef- 
fective, it not only must reach the 
customer but it must be used every 
day. It is, he emphasized, a part of 
insurance. If used properly on blotters 
or match books, it takes the place, and 
often more efficiently, of personal 
Visits. 

As an example, he mentioned two 
display windows in any city, one ad- 
vertising insurance and the other gen- 
eral merchandize. “You could pick 
out the insurance agency right away,” 
he said. He described the insurance 
display as one giving the air of “We've 
sot a window and we have to put 


something in it.” On the other hand, 
the merchant puts in his window sam- 
ples of his product “and when people 
go by they look in the window and 
see things they want and if they’ve got 
any money they go in and buy them.” 

Isn’t it possible, he asked, to put in 
your window samples of the merchan- 
dize you sell? He suggested that theft 
insurance could be dramatically ad- 
vertised by the use of a biackjack, a 
bandanna with two holes in it, and a 
card lettered “by some real good local 
man” which says “It’s a lot better to 
have theft insurance than to fight with 
a hold-up man or a burglar.” 

He also suggested advertising the 
merits of the household inventory 
which “can be part of the insurance 
business if it is prepared and used on 
the basis that we are insurance men 
and not public accountants”. He would 
have the agent put a picture of his of- 
fice on the inventory form, declare that 
it is a service by his agency, and on the 
inside of the form lay out something 


like the personal property floater ap- 
plication. 

Newspapers can be used for adver- 
tising, too, Mr. Ely said, and to the 
agent who says “I can’t write” he re- 
plies, “Well, you can talk, so fix up a 
little ad and talk to people...Don’t 
change your style of talking when you 
write these ads, don’t use big words 
instead of little words, don’t worry 
about syntax, don’t boast and don’t 
talk about yourself, don’t preach, don’t 
be too serious, just talk to a man in 
your own words about insurance and 
write it down.” 


Then there is the insurance survey. 


“All you do in a survey is tell ’em 
what they’ve got, tell °em what they 
need and tell ’em what it costs. That’s 


simple enough, isn’t it, and this survey 
. will make awfully good window ad- 
vertising for vou, too.” 
Mr. Ely touched, 

phases of insurance which often are 
either little known or unknown by the 
average insurance buyer: The fact that 
the agent keeps a copy of the custo- 
mer’s policy in his office in case the 
home-office one is destroyed; the 
agent’s expiration files kept for the 


} . 
aiso, on those 


New Officers Elected by 


Indiana Union Mutual 


Indiana Union Mutual of Indianap- 
olis has elected Charles T. Coats as 
president. He has been secretary. The 
other new officers are: Vice-president, 
Albert F. Bromley; treasurer, Ernest 
Warrum; secretary, Henry L. Moffett, 
and assistant secretary, Eugene Coats. 





Plan New R. I. Company 


Legislation to incorporate Rumf 


Ins. Co. to write all lines of insurance 
except life is under consideration by 
corporations committees in the Rhode 
Island legislature. Incorporat ire 


e 
Robert S. Ortoleva, Edward A. Farrell 
and Armando D’Forio. Capital stock is 
limited to $2 million and the company 
could proceed with busines: 
$50,000 is paid in. 


> soon < 








policyholder’s benefit; the work of 
field men and engineers; th€ value of 
claim services; 30-day automatic trans- 


fers for new cars, etc. “You have so 
many things to talk about,” he said, 
and how outstanding one’s particular 


agency is should come at the bottom of 
the list. 


HERE'S HOW WE FIT INTO YOUR PICTURE... 





¢ MOTOR TRUCK CARGO 





e LONG HAUL TRUCKING—ALL COVERAGES e 


© AMUSEMENT PARKS—ALL COVERAGES ° 
e EXHIBITIONS—ALL COVERAGES ° 
e AUTO RACES—ALL COVERAGES ° 
e MALPRACTICE INSURANCE—ALL CLASSES @ 
¢ PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

e PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
¢ WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or suralus lines of insurance. For example: 


AUTOMOBILE MATERIAL DAMAGE 

e OPEN STOCK BURGLARY, ROBBERY, ETC. 
CARNIVALS—ALL COVERAGES 
FIDELITY —PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


We have the’ competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE @ 175 W. JACKSON BLVD. @ CHICAGO 44, ILL. 
TELEPHONE WABASH 2-9580 e 


TELETYPE CG 2629 
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Installment Plan 
Adopted by NAUA 


An installment premium plan, prin- 
cipally directed at the individual car 
owner, has been adopted by National 
Automobile Underwriters Assn. for use 
in all states in which the association 
has jurisdiction except Colorado. This 
includes Alaska and the District of 
Columbia and excluded Texas, North 
Carolina, Louisiana and Virginia. 

The plan embraces a monthly six- 
payment system at an _ additional 
charge of 50 cents per installment. For 
larger risks, for which NAUA has had 
provision in the past, payments are 
made monthly, quarterly and semi- 
annually. 

“Except where the policy is returned 
to the company within 30 days and 
there has been no coverage under the 
policy, flat cancellation shall not be 
accepted on business written on an in- 
stalment basis and a pro rata earned 
premium shall be due the company for 
every day that coverage was afforded 
under the policy,” a statement issued 
by NAUA says. 

Spokesmen report general and 
smooth adoption of the plan through- 
out the association’s companies and it 
has been welcomed by many as the 
best method of meeting competition 
from companies outside the association 
which have been operating on an in- 
stallment basis for several years. 

The maximum number of payments 
shall be six and in the case of New 
Hampshire, three, the statement said. 


S. F. Panel on Credit 
“Should Current Credit Practices Be 
Changed?” was discussed by a panel at 





the March meeting of Insurance Forum 
of San Francisco. 

Members of the panel were: Girvin 
Whitney, Hartford Accident, who gave 
the viewpoint of the capital stock 
American Agency System companies; 
Walter Irving, Liberty Mutual, repre- 
sented the direct writers, and A. E. 
Calder, broker, representing the Insur- 
ance Brokers Exchange, told the posi- 
tion of the producers. Albert S. Dor- 
sey, United Pacific, president of In- 
surance Credit Managers Assn. was 
chairman. 





Hines, Ross to Headline 


Arkansas Agents’ Program 

J. H. Hines of Hines Bros., managers 
of Crum & Forster at Atlanta, and Ken- 
neth Ross, Arkansas City, Kan., a 
member of the executive committee of 
NAIA, will be the principal speakers 
at the annual convention of Arkansas 
Assn. of Insurance Agents at Hot 
Springs May 20-21. 

The meeting will get under way 
Thursday afternoon with a_ business 
session and election, and the general 
convention will be the following morn- 
ing. It is planned to have the affair 
over by noon, so that there will be an 
afternoon for golf. The second morn- 
ing there is slated a breakfast for of- 
ficers of local boards. 





West American Enters Wash. 


to Compete with Safeco 

West American, the affiliate of Ohio 
Casualty, has been entered in Washing- 
ton to write automobile full cover- 
age at the same rates as Safeco. West 
American will do no direct billing, but 
will require a signed application and 
premiums in advance. The agents will 





up their commissions. 








your corridor to more commissions 


The Insurance Company of Texas continues to help its agents step 
The addition of Accident & Health and 
\. Bond Departments is another long stride toward complete 4 


facilities and greater service for ICT agents. Get in 
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be required to execute an agreement to 
remit premiums by the 25th of the 
month following the inception date of 
each policy. No flat cancellations will 
be accepted. 

West American will pay 15% on new 
and renewal business, and will write 
either the annual or six month policy 
using either renewal certificates or new 
policies issued through the agent. 

The company has stressed that its 
action is purely an accommodation to 
agents desiring competitive facilities. 





Auto Insurer V.-P. Fined 


for Direct Mail to Jurors 


A fine of $1,000 on a charge of con- 
tempt of court has been assessed 
against Theodore Z. Ladd, executive 
vice-president of Madison County Mu- 
tual Auto, Edwardsville, Ill., after Mr. 
Ladd mailed prospective jurors copies 
of a magazine article critical of large 
damage awards by juries. 

The jurors were about to hear 
a $150,000 auto accident suit when they 
received in the mail reprints of an ar- 
ticle entitled ‘“‘Why Your Auto Insur- 
ance Costs So Much.” A mistrial was 
ordered and Mr. Ladd was taken be- 
fore the grand jury. Mr. Ladd said he 
had “pulled a boner,” and had mailed 
the reprints to “combat excessive ver- 
dicts” in accident cases. 





Wayne Foster Acquires 
Control of Main & Baker 


Wayne C. Foster has acquired con- 
trolling stock interest in the Minneap- 
olis adjustment firm of Main & Baker. 
Mr. Foster has been elected president; 
the vice-president is Curtis E. Foster. 
Ruth E. Brandon is secretary and 
treasurer, and James W. Baker will 
continue as a director. 

Main & Baker was started at Min- 
neapolis in 1903 by J. Frank Main and 
James W. Baker. A Sioux Falls office 
was opened in 1931 and another at 
Aberdeen a few years later. In 1945 
the interest of Mr. Main was purchased 
by W. C. Foster, and the business was 
incorporated. 

Since 1945 offices have been opened 
at Marshall, Minn., Yankton, Rapid 
City and Mitchell, S. D., operating out 
of Sioux Falls. The firm covers west- 
ern Minnesota, northwestern Iowa, 
northern Nebraska, southern North Da- 
kota, eastern Wyoming and South Da- 
kota. A separate corporation still op- 
erated by James W. Baker at Min- 
neapolis supervises eastern Minneso- 
ta, western Wisconsin, eastern North 
Dakota, with offices at Minneapolis, 
St. Paul, Duluth and Grand Forks. 

The company will continue to op- 
erate under the name of Main & Ba- 
ker and will take in the same terri- 
tory. 


Beneficial Standard 
Life Buys Fidelity 
Interstate Casualty 


Beneficial Standard Life of Los 
Angeles has bought the entire capital 
stock of Fidelity Interstate Casualty of 
Philadelphia, an A&H insurer. All 
operations and personnel of Fidelity 
Interstate will continue under the di- 
rection of Harry T. Dozor, who is ad- 
vanced from vice-president to execu- 
tive vice-president. 

Samuel L. Myers, president of 
Fidelity Interstate, is retiring. 

As of Dec. 31, 1952, Fidelity Inter- 
state had $501,499 in assets, $100,000 
capital, $184,707 surplus to policy- 
holders and in that year had earned 
premiums of $1,143,133 losses and ad- 
justment expense incurred of $222,322. 


Complete Speakers 
List for N. ]. Agents 


Two more have joined the list of 
speakers addressing the mid-year 
meeting this week of New Jersey Assn. 
of Insurance Agents at Asbury Park, 
Featured speaker is Congressman 
Frank Osmers, whose topic is “Goy- 
ernment in Business,” and Rexford 
Crewe, production department man- 
ager of Hartford Accident, has been 
added to a “town hall forum” pane] 
devoted to improvement of the agent’s 
service through cooperation with com- 
panies. Full coverage of the meeting 
will be given in next week’s issue. 





Shanley Named at Buffalo 

Frank H. Shanley has been appointed 
resident secretary at Buffalo for Fred 
S. James & Co. He had been with 
American Mutual Liability for 28 
years, since 1944 as district manager 
in Buffalo. 


AVAILABLE 


INLAND MARINE MANAGER 





38, good personality, 13 years company 
and agency experience. Making $6500. 
FIRE SPECIAL AGENT 
47 with 25 years in Iowa field. Wears 

well with agents. Making $5500. 


For more information on these men phone 
or write 


Guy Fergason 


ferg: a son 


RSONNEL 
330 S.Wells St. Chicago 6, Ill. 





HArrison 7-9040 


Service Guide . 


O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 























The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
Tulsa 3, Okla. 





First National Bank Building 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Llovd's London 
INSURANCE e REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG LOUISVILLE, KY. 








World's Only Recorder of its Kind 
WALKIE-RECORDALL 


8-LB SELF-POWERED BATTERY RECORDER 


ICL Li ladaasa ee § Records noiselessly in or out of closed 
PLACE prictcase, containing hidden mike while 
> PICKS UP WITHIN 
60 FT. RAOWS 






watking, riding, flying. Conferences, lectures, 
dictation, 2-way phone. Permanent, unaiter- 
© VOICE ACTIVATED able, indexed recording at only 3c per hr. 


SELF-START-STOP™ MILES REPRODUCER CO., INC. 
@NO WIRES OR PLUGS. 612 Broadway, N.Y. 3, N.Y 
e 








t. NUC 


ESTABLISHED 1905 


FIDELITY APPRAISAL CO. 


A NATIONAL ORGANIZATION 








Mriwavuc ee, Wis 
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Examination of 
Welfare Funds OK, 


Bank Deals Exempt 


Gov. Dewey signed the New York 
bill which empowers the superintend- 
ent of insurance to examine union wel- 
fare funds “as often as he deems it 
expedient, but at least once in every 
five years.” The law also provides that 
such funds must keep accurate records 
of beoks and accounts in conformance 
with generally accepted accounting 
principles. 

However, if the union welfare fund 
is a “corporate trusteeship,” subject to 
the supervision of the state superin- 
tendent of banks or the federal con- 
troller of the currency and if either of 
these officials conducts an examina- 
tion, it need not be examined by the 
insurance department. 

Exemption of funds which are prin- 
cipally self administered and for 
which banks act as trustees is regarded 
by some as a weakness in the powers 
of examination granted the insurance 
department. It may be that they will 
become subject to insurance depart- 
ment supervision when, after a year of 
investigation, legislation is expected to 
be introduced to give the department 
supervision over such funds. Present 
legislation is an interim measure, de- 
signed to give the insurance depart- 
ment authority to investigate and find 
out the facts on which legislation will 
be based. 

The supervision and even the ex- 
amination performed by the insurance 
department is regarded as consider- 
ably more stringent than either super- 
vision or examination by the banking 
department. Considerably higher 
standards are imposed by the insur- 
ance department. The banks and trust 
companies, for example, take no re- 
sponsibility for such funds being actu- 
arially sound. 


However, unless the insurance de- 
partment were to acquire authority to 
supervise the exempted funds, the 
limited right to examine might put it 
in the embarrassing position of plac- 
ing a stamp of approval, “examined by 
the department,” on funds which did 
not meet the standards it imposes when 
it supervises. 

Those in the business who sell in- 
sured plans believe that where a dif- 
ferentiation between funds exists, and 
their plans come under the strict su- 
pervision of the insurance department, 
they can use that fact as a mark of 
quality to sell, and union and employ- 
er leaders can use it as a guarantee to 
fund member that their fund is of 
sound, even superior quality. 

The April issue of Fortune magazine 
carries an article by Daniel Bell, en- 
titled “Scandals in Union Welfare 
Funds.” Mr. Bell principally concerns 
himself with the Central States Team- 
sters fund that was dominated by 
James Hoffa, and which was the sub- 
ject of a red-hot Congressional hear- 
ing at Detroit last fall. There is 
reviewed in this article the machin- 
ations of setting up the teamsters wel- 
fare fund in Union Casualty & Life 
through the Dorfman agency in Chi- 
cago. 

The subject is handled by Mr. Bell 
in a manner that appears to be object- 
ive on all fronts. He quotes one union 
leader as saying welfare funds may 
be the worst thing that ever happened 
to union leaders. “Few of them are St. 
Anthonys and the temptations are hard 
to resist,’ he says. 


Mr. Bell concludes by remarking 


that, actually, “little detailed regula- 
tion is needed. A spotlight of publicity 
will keep any fund up to the mark. If 
each fund were required to publish a 
breakdown of its administrative costs, 
and each insurance company to publish 
its retentions and specify the commis- 
sions paid, many of the abuses would 
vanish. Moreover, a fund should be 
able to place its business directly with 
an insurance company without com- 
missions being paid. Beyond this, it is 
management’s prime _ responsibility, 
since it is management that bears the 


cost, to see that a fund is run efficient- 
ly.” 


Texas EC Deductible 


Rates Are Revised 
AUSTIN—Under revised rates and 
rules for extended coverage insurance, 
as contained in a ruling issued March 
25 and made effective the same day, 
Texas board of commissioners has gen- 
erally reduced the rate for the $100 
deductible, set up an optional $50 de- 
ductible in inland territory at higher 


rates, and provided a flat charge and 
still higher rates for the non-deducti- 
ble, which previously had been “priced 
out of the market.” 

Lower rates, ranging up to 10% on 
all types of buildings, also were made 
effective in the seacoast territory for 
the $100 deductible, but there is no 
provision in the revised rules for an 
optional $50 deductible in that area. 

There are no changes in rates, rules 
or deductible clause applying to farm 
property in either the inland or 
coast territory. 


Sea- 


NEW: 


for the first time 


B.A.R.E. OFFERS 


NEW BENEFITS 
for 150,000,000 Prospects 


New, big benefit policies for everyone! 
Not just groups... not just railroaders. 





NEW OPPORTUNITIES 


for General Agents 
Benefit Association is licensed in 44 states 
—appointing General Agents now! 





Here’s How You'll Build Agency Profits in 
B.A.R.E.’s Exciting New Expansion Program 


Now you can be first in the field—first 
to represent the Benefit Association of 
Railway Employees with its first poli- 
cies planned to protect every American 


family! Never before has Benefit Asso- 
ciation opened its doors to general 
agents ...with a program designed for 
company expansion and agency profits: 


NEW 1954 policies eee H&A lifetime coverage with two-year noncon- 
fining sickness...low-cost professional men’s H&A...big new hospital- 
surgical coverage ... modern, top-value life policies! 


NEW leads Hundreds of thousands of prospect names—satisfied Benefit 
Association policyholders . . . plus continuing lead-producing programs. 


NEW commission schedules 
Better than any we’ve seen! 


VESTED RENEWALS! 


Most liberal contract in the business! 


B.A.R.E. is out to establish itself in this new field —and to build fast and 
big on the firm foundation of 41 years. If you can build and train a sales 
team, this is your opportunity to make 1954 the year that starts your big, 
permanent, successful agency! 


Get the facts! For complete information, in full confidence and 
without obligation, write today to 


ROBERT W. LINDSLEY 


BENEFIT ASSOCIATION 


of Railway Employees °« Est. 1913 


Benefit Association Building + 


Director of Sales, Room 304A 


Chicago 13, Illinois 


B 
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N. Y. State Brokers’ 
Luncheon SRO Affair 


NEW YORK—tThe annual luncheon 
of Insurance Brokers Assn. of New 
York State was a jam packed affair 
with well over 500 in attendance. 
George H. Ort, executive vice-pres- 
ident of the organization, handled well 
the difficult assignment of fitting in a 
number of last minute reservations. 
There was a reception for honored 
guests immediately preceding the 
luncheon, and ensemble music during 
the eating. 

Frank S. Hogan, district attorney of 
New York county, was the feature 
speaker. He said surety companies 
ought to report to his office crimes 
with which they become apprised 
during the course of their operations. 
In some cases, he said, they secure 
confessions of larceny but do not re- 
port them to his office. This, he thinks, 
impedes justice. He has asked Super- 
intendent Bohlinger of the insurance 
department about the situation but in- 
dicated the department had not taken 
any action in the matter so far as he 
knows. 

On the 


dais, in addition to Presi- 


dent G. Foster Sanford, Jr., of the bro- 
kers’ group, there were Lester D. Eg- 
bert, past president, William Leslie, 
manager of National Bureau of Cas- 
ualty Underwriters, Joseph F. Murphy, 
deputy superintendent, Edmund T. 
Sinnott, second vice-president, Walter 
J. Hill, first vice-president, and S. 
Stanley Gray, treasurer of the brokers. 





Neuschwander New Group 


Actuary for Fireman's Fund 


Eugene H. Neuschwander has joined 
Fireman’s Fund as a group actuary. 
Mr. Neuschwander was formerly with 
the Founders in Los Angeles as man- 
ager of the group disability depart- 
ment. He is a fellow of the Society 
of Actuaries. 





Fire Prevention Movie 


Virginia Assn. of Insurance Agents 
is making available to schools in Vir- 
ginia a new movie, “Fire Prevention 
in the Home”, prepared by the Vir- 
ginia department of education. This 
is the first in a series of three films. 
Others will deal with fire prevention 
in schools, public buildings and recre- 
ation areas. 
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State Farm Requiring 
Reasons for Jumbo BI 


State Farm group in its publication, 
The Reflector, for March calls atten- 
tion to the need for caution in writing 
high auto bodily injury limits. The 
company could become a target where 
a policy of $100,000/$800,000 is issued 
to a person whose total worth was only 
a fraction of those amounts. This would 
create fictitious wealth, give the com- 
pany an abnormal exposure and be 
poor judgment on the part of the in- 
surer. 

e . e 

State Farm Mutual Auto now will 
issue policies of 25/50/5 without spe- 
cial explanation as to the need for 
such amounts. However, there are in- 
stances where good underwriting in- 
dicates that these amounts are exces- 
sive, and above 25/50/5 the company 
is requesting information from agents 
on the reason for the higher limits. 

The Reflector points out it is not the 
purpose of the company to indicate the 
amount of BI an applicant should buy. 
But it does believe the amount should 
be reasonable, considering applicant’s 


worth and _ business _ reponsibilities, 
Where the risk is good and the need 
apparent, the company is in a posi- 
tion to provide BI limits as high as 
100/300/25. 





Still No Decision on 


Utah Fire Rate Filing 


SALT LAKE CITY—Formal hear- 
ings on the application of Utah Fire 
Rating Bureau to revise fire rates 
ended without a decision on the part 
of Utah business regulation commis- 
sion. There is a possibility now that a 
compromise will be offered. 

The rating bureau planned to in- 
crease rates on some types of mercan- 
tiles by 20% and on contents by 10%, 
while there would have been reduc- 
tions of 10% on dwellings. An earlier 
filing, which was withdrawn, proposed 
—" increase on contents of mercan- 
tiles. 


Wilson Duties Broader 


American Re has appointed James 
Wilson assistant secretary and assist- 
ant treasurer. He has been an officer 
of the Affiliated American Reserve 
since 1948 and was reappointed assist- 
ant secretary and assistant treasurer 
of that company. 
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CASUALTY, ALi LINES AUTOMOBILE 


BEN I. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 








LYNCH ADJUSTMENT CO. 
Home Office 

Springfield, Illinois 

Illinois Branch Offices 


Alton—Decatur—East St. Louis 
Peoria—Jacksonville 











ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 
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DICKSON Adjusting Company, Inc. 


Jas. F. Dickson, Jr. 
NEW ADDRESS 
1001 Conn. Ave., N.W. (6) Republic 7-3201 
Annapolis, Md. Branch—42 State Circle, Phone 2649 
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Adjusters for all lines 
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E. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
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WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
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DUNCAN & SWAIN 
2533 Division St., Evansville, Indiana 


Pe General Insurance Adjusters 
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< > Southern Indiana 
k Southern Illinois 
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aay’ | Northwestern Tennessee 
ReumtoeD Southeastern Missouri 


Branch Offices: 6231. Broadway, Paducah, Ky. 
9 N. Main St., Madisonville, Ky. 
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.. A. H. DINNING COMPANY 
ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 
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Detroit 26, Michigan 
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INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
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MINNEAPOLIS 2, MINNESOTA 





NEVADA 





R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 409 
Phones: Fletcher 2447 Night: Kingswoed 6578 
COLUMBUS 15, OHTO 
FIRE—AUTOMOBILE—INLAND MARINE— 
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R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South 


Western Utah—Kingman, Arizona 
and Needles, California 











LOVELL & COMPANY 
Automobile — Casualty 
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Fire — Inland Marine 
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1542 Hanna Building 
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D. J. SCOTT & SON 
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Night: STerling 26434 and STerling 80671 
FIRE & ALLIED LINES 


33 Years Experience 24 Hour Service 








THOMAS D. GEMERCHAK 
Insurance Adjustments 
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416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 








MICHIGAN CLAIM SERVICE, INC, 


105 Hollister Bldg. — Lansing, Michigan 


Phone 59475 
Branches 
Battle Creek Grand Rapids Muskegon 
Benton Harbor Pontiac 
Detroit Saginaw 





t Mofmfirve 
wu how. switoliboard for cuties state 
hone—Lansing—594 





VALLEY ADJUSTMENT COMPANY 
W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 











Southern Ohio Adjustment Service 
All Lines 


John Studenka, Mar. 

Room 240 Masonic Bldg. 
Portsmouth, Ohio Phone 35641 
— Throughout South-Central Ohio — 
Branch Office 354 No. Walnut 
Chillicothe, Ohio 
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C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~~ R. C. WACKENHUTH 
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ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Wide Travel Bulges Seams of WC Coverage 
Appellate Claims Cases Reveal in N.Y. 


Workmen’s compensation is taking 
on a new aspect with a much broader 
scope as is evidenced in the decisions 
given in two cases, concerning risks 
of travel, by New York court of ap- 
peals. 

E. J. Haniver, compensation attorney 
for the eastern department of Zurich, 
wrote of the cases and decisions: 

The first of these cases, Lewis vs. 
Knappen Tippetts Abbett Engineering 
Co., (304 NY 461) involved the claim 
made by the widow of a consulting 
engineer, sent to Israel by a New York 
firm, who was shot and killed by Arabs 
while on a sightseeing trip 20 miles 


from the route used in connection with 
his work. 
The deceased, John Lewis, had 


originally been hired by the engineer- 
ing firm to make a survey of the rail- 
roads at Philadelphia in a program to 
improve the port there. He was a rail- 
road specialist hired for the purpose, 
not a regular employe. 

e . . 

About the time the job in Phila- 
deplhia was completed, the engineer- 
ing concern was requested by the gov- 
ernment of Israel to make a survey to 
ascertain whether a certain railroad 
between Tel-Aviv and Haifa could be 
rerouted so that the portion of it which 
was in Arab territory could be relaid 
in Israeli territory. 

Lewis was briefed in the New York 
City office of the employer and sent to 
Israel. 

He practically completed his work 
in Israel and was ready to fly back to 
New York. On the eve of his depar- 
ture, while dining with friends in Tel- 
Aviv, a friend with the United Nations 
offered to take him with a convoy the 
next day from Tel-Aviv to Jerusalem. 
He accepted. Between Tel-Aviv and 
Jerusalem, the convoy was attacked 
by a band of Arabs and Lewis was 
killed. 

e e . 

The compensation insurer for the 
employer argued that the employment 
of Mr. Lewis was not a New York 
employment and the journey which 
resulted in his death was not related 
to his employment. 

In a four to three decision, the court 
of appeals affirmed the award stating 
the employment was New York state 
employment because the claimant was 
hired in New York, the employer had 
an office in New York, the understand- 
ing was that the employe return to 
New York at the completion of out- 
of-state jobs and payment of out-of- 
State expenses were made by the em- 
ployer. 

The court also said in situations 
where employment is far from home 
and the employe has no fixed hours, 
excursions to nearby places of interest 
are available and expected and in in- 
Stances where the employment itself 


exposes the claimant generally to the 
risk, the case is compensable. 

Three of the judges dissented saying 
the employe was at least 20 miles 
from the locale of his work, engaged in 
a personal pleasure trip that had noth- 
ing to do with his job. The death of 
the employe did not arise out of his 
employment. 

The same court decided another case 
where a widow sought to recover com- 
pensation for the death of her husband, 
fatally injured when he dived into 
shallow water on a vacation trip dur- 
ing which he was gathering scientific 
material for use in the employer’s 
magazine. 

In that case, Davis vs Newsweek 
Magazine (305 NY 20) the court held 
the injury was not compensable, but 
arose out of purely personal activities 
not directly related to the employment 
and that injury resulting from recrea- 
tional activities, carried on in the 
employe’s own time and off the em- 
ployer’s premises, is not compensable. 

Possibly the court felt many law- 
yers would be unable to distinguish 
between the Lewis case and the Davis 
case, for one judge, in a dissenting 
opinion, pointed out the development 
of WC as respects the risk of travel. 

He said a new type of employe situ- 
ation has arisen in a world which has 
contracted transportation-wise in the 
last 15 or 20 years. Before that WC 
cases, similar in some aspects to the 
present one, arose locally, such as a 
trip of a plumber’s helper to a neigh- 
boring village. The rules made, except 
for more liberality on the part of the 
legislature, the WC board and the 
courts, may still be applicable and just. 
A difference was apparent between 
local cases and those involving em- 


ployes sent to foreign lands. 

The first such case, the memoran- 
dum continued, was Matter of Lepow 
vs Lepow Knitting Mills (228 NY 377, 
43 N.E. 2d 450) in which the employer 
sent a salesman to South Africa to 
promote its business interests. While 
in Africa the employe died of malaria 
resulting from the sting of a mosquito. 
Death benefits were awarded his wid- 
ow although it could not be determined 
whether the man was attending to bus- 
iness, relaxing from business or sleep- 
ing at the time of the accident. 

Then came the U.S.O. cases where 
employes volunteered to entertain men 
in the*armed forces and later were 
working on federal projects in foreign 
lands, in Europe, the Middle East and 
the Far East. Employers sent employes, 
as in the Lewis case, as experts advis- 
ing foreign governments. 

. . . 

It had been common practice for 
some years for employers to adver- 
tise for skilled laborers to contract to 
go to parts of Europe, Africa or Asia 
for a period of years to work on ex- 
tensive building projects and ventures. 
All these employers could engage men 
living in the areas near the operations, 
but it is more profitable to have skilled 
men from this country do the work. 

So it was with the employer in the 
Lewis case and WC must follow such 
an employe, as it was held in the 
Lewis case, in order to carry out the 
purpose for which WC was originated. 

It is a matter of WC rates. If the 
employer wishes to keep his rates 
down, or his contributions down if he 
is a self-insurer, he need not engage 
men at his New York office and send 
them to distant countries or to places 
in this country away from their homes 
with the understanding they are to re- 
turn here. 

Mr. Haniver noted that the WC rates 
are considered by the court in the 
Davis decision. 






































I hate to do this but I have to prove to the New York Department 


that I really spent the money. 





A $500,000 loss was caused by fire 
which gutted the 10-story warehouse 
owned by Bison Waste & Wiper Co., 
Buffalo, occupied by the waste com- 
pany, Irving Paper Mill Supply Co. 
and C. G. E. Ornamental Iron Works. 
The damage to the building’s contents 
was $100,000. 








Sues for $26,000 After a 


Collision with Young Driver 


LOS ANGELES—Jack Chase has 
brought suit here for $26,023.98 dam- 
ages against Robert Ritter. The suit 
grows out of a collision between a bi- 
cycle and a tricycle. 

Jack, age 8, is bringing the action 
against Bobby, age 11, through his 
parents. Jack says he was riding his 
tricycle home after doing an errand 
when he met Bobby on a bicycle. He 
claims Bobby crashed into him and 
was the cause of a broken leg. Bobby 
says he saw Jack, shouted to him to 
get out of the way and steered his 
bicycle to the edge of the sidewalk, 
but Jack turned his tricycle in the 
same direction and “we crashed under 
a peach tree.” 





Follow-Up Saves Claim 


Restaurant owner Mrs. C. E. Allen 
took an order for bacon and eggs, 
rushed to the kitchen, put the order 
on the stove and returned to the coun- 
ter. 

When the customer noticed a flash 
in the kitchen he darted to jerk the 
blazing skillet from the stove. Thank- 
ing him, Mrs. Allen recognized him as 
the insurance agent who had written 
the restaurant’s fire policy. 





Precision instruments to aid in driv- 
er training courses in Knoxville high 
schools have been purchased and pre- 
sented to the schools by Insurors of 
Knoxville. The instruments are a mem- 
orial to the late Ed Fowler, past pres- 
ident of the organization. 





Insurance Distaff Executives Assn. 
of Chicago at its March 18 meeting 
heard a talk by Jean Gimbel, color 
stylist with Martin-Senour Co. Her 
topic was “Color Scheme of Home 
Decor.” 
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Yorkshire Group ‘53 
Premiums Rise 6% 


Yorkshire group’s premiums written 
in 1953 totaled $11,381,377, up 6%. Loss 
ratio of the total operation on an 
earned premium basis was 60.2%, ex- 
cluding casualty, 55.7%. The ratios of 
total expenses excluding federal in- 
come tax on a written premium basis 
were 42.5% and 45.1%, respectively. 
Policyholders’ surplus was $4,578,832, 
as against $4,273,573. Assets are $14,- 
398,422 as against $14,159,076. 

Seaboard Fire & Marine’s policy- 
holders’ surplus is $2,189,087 as against 
$2,155,893 and assets are $5,778,784 as 
against $5,651,367. 


Mutual Agents, 1752 Club to Meet 
LANSING, MICH.—Plans are being 
readied for the joint convention at 





Grand Rapids May 13-14 of Michigan 
Assn. of Mutual Insurance Agents and 
the “1752” Club of Michigan. Theme 
of the convention will be “Keep Your 
Eye on the Ball’. Speakers have not 
been announced, but arrangements are 
to be perfected at the next session of 
1752 club here April 15. Great stress is 
to be laid on an aggressive selling pro- 
gram. 





Disbar Judge on Auto 
Claim Fee Splitting 


An East Boston judge, Anthony A. 
Centracchio, has been disbarred for 
splitting fees with doctors who sent 
automobile accident claimants to him. 
The arrangement was_ discovered 
through income tax investigation of 
the former special justice of the dis- 
trict court. A dozen doctors received 
$50,000 during a 5-year period from 
the judge. 
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533 S. Dearborn Street, Chicago 5, Illinois 
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Sherwood Advanced 
by National Board 


National Board has appointed Don- 
ald B. Sherwood, general adjuster, an 
assistant general manager. He will 
have general supervision over the pub- 
lic relations and loss adjustment activ- 
ities of National Board. 

Since 1946 he has served as general 
adjuster of the board, dealing with 
general problems in the field of ad- 
justments. He has had general super- 
vision of the board’s catastrophe plan, 
under which special offices are set up 
in disaster areas to facilitate prompt 
payment of large numbers of claims. 

Before joining the board, he was gen- 
eral adjuster of Commercial Union 
group, and has served as president of 
the Eastern Loss Executives Assn. and 
on the advisory and conference com- 
mittees of General Adjustment Bureau. 
He began with North British, became 
an examiner with Phoenix of London 
at New York and then a special agent 
of Commercial Union group in Ver- 
mont and New Hampshire and later for 
metropolitan Boston and Rhode Island. 
In 1934 he transferred to New York as 
assistant general adjuster and then 
general adjuster. 





Excess Reinsurance Assn. 


Celebrates 20th Anniversary 


More than 50 officers of the 30 sub- 
scribers to Excess Reinsurance Assn. 
attended the association’s annual din- 
ner and business meeting at the Union 
League club in New York City. Rep- 
resentatives of Excess Management 
Corp., underwriting manager for the 
association, also attended. 

Edwin Stewart, president of the cor- 
poration, reviewed the history of the 
association from its beginning in 1934 
when it had five subscribers to Dec. 
31 of last year, when the 30 members 
had aggregate premium writings of 
$30 million. He also called attention to 
the November, 1950, windstorm, which 
caused the largest single loss to the 
association, more than $22 million. 


$600,000 Wind in Calif. 


The recent wind at Bakersfield, Cal., 
caused damage to approximately 1,500 
television antennas at an average loss 
of $100. There are an estimated 5,000 
losses in the city of Bakersfield, and 
an additional 1,000 claims in sur- 
rounding towns on antennas and roofs, 
with a total loss in the neighborhood 
of $600,000. 

Among the towns affected by the 
windstorm, which was accompanied 
by .55 inches of rain, were Lamont, 
Arvin, Taft, Wasco, Shafter, McFar- 
land, Delano and Oildale. 

TV antennas in Bakersfield are on 
high masts with a resultant high re- 
placement cost. 





Mobile, Ala., Agents 
Holding PR Program 


Trained Insurance Specialists, a 
public relations and advertising pro- 
gram to acquaint the public with the 
most effective use of capital stock jn- 
surance and the trained specialized men 
who sell it, has been organized by 25 
local stock insurance agents of Mobile 
(Ala.) Assn. of Insurance Agents. The 
core of this campaign, which has al- 
ready proven successful in Louisiana. 
is a series of large space newspaper ad- 
vertisements which include dramatic 
case histories involving the claim ex- 
perience of local insurers. Weekly 
meetings are held by the management 
committee and interested members to 
discuss problems incident to the insur- 
ance business, matters of ethics and 
policy of the profession, and violations 
of standard ethical procedure. In ad- 
dition to newspaper and direct mail 
advertising, the Mobile TIS will run 
twice weekly announcements on the 
local television station. 


Chairman of the TIS management 
committee is William G. De Mouy of 
the De Mouy Co.; vice-chairman js 
Stephen G. Croom, ‘partner of Croom 
& Matzenger, and secretary-treasurer, 
Harry S. Mattei, head of the insurance 
agency bearing his name. 





Supt. Jordan of D.C. 
Raps A&H Advertising 


Companies and agents found guilty 
of intentional misrepresentation will 
have their licenses revoked, Superin- 
tendent Jordan of Washington, D.C. 
has warned. He also invited the Bu- 
reau of A&H Underwriters to report 
such offenses promptly. 

In a letter to the bureau, he stressed 
that recent advertisements of A&H 
are in such bad taste they have caused 
“unjustified suspicion of the insurance 
business generally and have weakened 
public confidence in the administra- 
tion of regulatory statutes and they 
(the advertisements) give support to 
the advocates of federal control of in- 
surance.” 





Companies represented by the Roy 
J. Eide agency of Des Moines had a 
party for Mr. Eide this week on the oc- 
casion of his 35th anniversary in the | 
business. 





Claude R. Wickard, former U. S 
Secretary of Agriculture, has been 
elected a director of Meridian Mutual 
of Indianapolis to fill the vacancy 
caused by the death of Daniel W. Bid- 
dle, board chairman. Jesse R. Johnson. 
one of the company founders, has 
been named chairman to succeed the $ 
late Mr. Biddle. 
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No. America to 
Write Dwellings 
20% Off in Cal. 


North America has announced to 
its agents in California that it intends 
to introduce a new plan for rating 
dwellings up to four occupancies at 
rates averaging 20% lower than those 
of bureau companies. 

In a letter addressed to California 
agents and producers, Francis F. Owen, 
resident vice-president in the Pacific 
Coast department, says: 

“We wish to advise you that in the 
immediate future the North America 
companies will announce a new plan 
for the rating of dwellings of from one 
to four occupancies, which will result 
in a saving to the public averaging 
about 20%. 

“The plan will be different and sim- 
pler in its application than the present 
plan in use in such risks.” 

North America has partially re- 
signed from Pacific Fire Rating Bu- 
reau, as it has done with various rat- 
ing bureaus throughout the country. 
The bureau has rejected the resigna- 
tion for dwellings and not for other 
classifications, but Commissioner Ma- 
loney of California has rejected the 
protest on the grounds that there is 
nothing in the California law calling 
on him to act. 

o e . 

North America’s independent filing 
on dwellings is already approved in 
Utah and Nevada, and rejected in Ari- 
zona and Oregon. 

In the current issue of its company 
publication, the Yieldman, North Am- 
erica comments that “the rapid strides 
made by organizations who merchan- 
dise outside the American Agency 
System present a real challenge to 
those who support that system. Right 
now, powerful and progressive non- 
agency companies are moving into new 
fields, a move that we anticipated. 

“The North America companies seek 
only to continue to serve the public 
through their agents by providing a 
complete insurance service. Experience 
has taught us that independence of 
action is essential to the simplification 
of insurance; to broaden forms at rea- 
sonable rates. 

“Forces competitive with the agency 
system canot be legislated out of ex- 
istence. Forces in support of the agen- 
cy system should not be hampered in 
their efforts to help that system by 
better serving the insuring public. In 
the final analysis, as always, the pub- 
lic will be the judge.” 





Jet Plane Fire Loss Is 
Settled By Government 


The federal government has settled 
with Hartford Fire for $6,935 the 
latter’s claim as a result of the 1952 
accident in which the fuel tank of a 
jet plane crashed into a home at the 
Dover, Del., air force base. The settle- 
ment was filed in the district court at 
Wilmington. The insurer had asked for 
$7,345, the amount it paid to the owner 
of the house. The air force plane 
dropped a tank onto the home before 
it crashed nearby. The case was pro- 
cessed under the federal tort claims 
act. 





Sorry About Deviation 
Oklahoma insurance board has taken 
under advisement the 50% deviation 
made without approval by Commercial 
Standard of Fort Worth on a housing 
project at Fort Sill. Commercial Stand- 
ard offered no defense during the 


hearing, its vice-president, E. S. Rob- 


inson, saying he could not defend the 
deviation. He explained there was a 
misunderstanding in that the company 
had filed the rate two or three times 
and on the last occasion had assumed 
the board had O.K.d it by lack of its 
disapproval. 

Mr. Robinson went on to say he 
wished the risk had never been writ- 
ten. It covered “Artillery Village” for 
$4,300,000, with Commercial Standard 
on a five year term policy getting total 
premiums of $86,880. It actually col- 
lected from October, 1952, to March, 
1954, $37,500. The company got off the 
risk after paying $112,500 in hail losses 
and about $60,000 in fire losses. The 
question of the deviation came up when 
another company asked for information 
about the filing in order to take over. 





Minneapolis-St. Paul 
Phone Book Ready 


The National Underwriter Co. has 
just published its 1954 edition of the 
Minneapolis-St. Paul Insurance Tel- 
ephone Directory. Copies may be 
obtained for $1 each by ordering 
from the National Underwriter Co., 
420 East 4th street, Cincinnati 2. 








Propose Revisions for 
Auto Rates in Tex. 


Texas board of commissioners has 
under study proposals to increase au- 
tomobile liability rates and decrease 
rates for physical damage. If approved, 
the revisions will become effective 
May 1. 

Statistics to support the changes 
were presented at a hearing last week 
at Austin by Angus McDonald of the 
board’s automobile department. He 
said BI and PDL changes are needed 
in all classes, 8.2% for private pass- 
enger BI, 4.9% for private pasenger 
PDL, 7% for commercial BI and 1.9% 
for commercial PDL. He also recom- 
mended that BI rates for drivers un- 
der age 25 be further changed so as to 
provide a division between young cou- 
ples who own and operate their auto- 
mobiles and children operating under 
supervision of the parents, to be known 
as class 2-AB, while drivers under 25 
who are single but own and operate 
their own cars be placed in a separate 
group, 2-C. 

Will C. Thompson, Dallas attorney 
for the National Bureau companies, 
filed experience data for his group, 


showing substantially the same fig- 
ures as the department. 

In the physical damage field, indi- 
cated decreases for private passenger 
cars are: 9.2% for fire and theft; 4.7% 
for comprehensive, and 6.4% for the 
$50 deductible. 





Casualty Men Hear Sturdy 
on Chicago Auto Deaths 


Casualty Underwriters Assn. of Chi- 
cago at its March meeting heard Frank- 
lin D. Sturdy of Chicago Citizens Traf- 
fic Safety Board discuss the various ac- 
tivities and resolutions made at Presi- 
dent Eisenhower’s recent series of con- 
ferences with safety committees on a 
nation-wide level. 

The well-attended meeting, which 
was conducted by the casualty associa- 
tion president, Eugene W. Lersch of 
Rollins Burdick Hunter, also heard Mr. 
Sturdy give a detailed account on Chi- 
cago’s automobile fatality record, 
“which is still the worst,” he said, “of 
any of the five biggest cities in the 
country,” and the efforts of the Chicago 
Citizens Traffic Safety Board to com- 
bat this menace. He gave statistics on 
the enforcement of traffic laws in Chi- 
cago and the mechanics of the safety 
board in “selling” traffic safety 
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Behind every Pearl-American 
agent are the facilities of one 


of the world’s greatest companies. 


Ample assurance of close support 


from field men and underwriters plus 


fast, accurate, depenable sertice. 


The kind of cooperation that helps 


you make more money. 


We invite your inquiry. 


and its affiliate companies 


19 Rector Street, New York, N. Y. 


SD, 


EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


CLEVELAND: 320 Bulkley Bldg. NEW YORK: 85 John St. 


PHILADELPHIA: 330 Walnut. St. 
SAN FRANCISCO: 369 Pine St. 


’ 


CINCINNATI: 1423-24 Carew Tower 
CHICAGO; 175 W, Jackson Blvd, 





Up to Claimant to 
Prove Accidental 
Death, Cal. Court Says 


California supreme court has handed 
down a decision holding that in an ac- 
cident death claim case the claimant 
must prove the cause of death. This up- 
sets a long line of California decisions 
that it is the insurance company 
which must prove the cause of death. 

The decision came in an appeal on a 
London Lloyds travel accident policy 
in the amount of $175,000. George H. 
Francis, Los Angeles attorney, was 
covered for this amount in 1950 when 
he went to South America to deliver 
some negotiable securities. He returned 
safely, but later in the year while the 
policies were still in force he went on 
a fishing trip to the Gulf of Mexico, 
was caught in a storm and had to take 
refuge in a cave. He returned to San 
Bernardino to get some sun, and two 
days later was found dead in his car. 
An autopsy disclosed the cause of 
death to be _ bronchial pneumonia 
caused by a brain edema and there 
were indications that Francis had also 
suffered from a heart disease. 

Recovery under the policies was 
sought on the contention that death 
was an accident caused by motor boat 
failure and subsequent exposure. A 
jury in superior court returned its ver- 
dict for Lloyds, and this was taken to 
the district court of appeals on the 
grounds that the superior court judge 
erred in instructing the jury that the 
burden of proof was on the plaintiff. 
The appeals court reversed the deci- 
sion, but the supreme court upheld the 
superior court. 





Minor Can't Drive for Pay 


A minor male, under age 21, cannot 
operate a vehicle hauling persons or 
property for compensation in West 
Virginia according to a ruling by West 
Virginia attorney general’s office. As- 
sistant Attorney General Arden J. Cur- 
ry declared that the fact that the driv- 
er was paid has no bearing on the 
question. 


Massey Saval Manager 
Ellsworth C. Massey, for 30 years 
with Boston Ins. Co., has resigned as 
head of its Boston metropolitan under- 
writing division to be manager of the 
fire and allied lines department of 
Maurice H. Saval, Inc., of Boston, 


which serves as underwriting man- 
agers for American Universal and 
Newfoundland American. Continuing 
his education after beginning in insur- 
ance with the Boston, Mr. Massey grad- 
uated from Boston University in 1939. 
He is a World War II army veteran. 





F.&D. Promotes Gardner 
to Agency Manager 


John C. Gardner, assistant manager 
of the agency department of Fidelity 
& Deposit, has been named manager 
of the department. 

He joined F.&D. in 1930 and served 
in the home office until his appoint- 
ment as a special agent at Detroit in 
1937. After service with the FBI during 
the second world war, he was in charge 
of the service office at Grand Rapids 
and later became assistant manager 
and manager at Syracuse. He went to 
the home office as assistant manager 
of the agency department in 1950. 





Calif. Directors Meet 


Directors of California Assn. of In- 
surance Agents meeting at Monterey 
to discuss programs for increasing the 
legislative effectiveness of the asso- 
ciation, heard a report on a proposed 
new safety program, and made plans 
for a new series of regional meetings. 

The group decided to adopt a revised 
and simplified schedule of dues to be- 
come effective Sept. 1. 





Oregonians Plan State Body 


Portland Assn. of A&H Underwriters 
at the March meeting heard talks by 
Thomas E, Callahan, Time, Milwaukee, 
and William G. Coursey, of Chicago, 
president and managing director re- 
spectively of the International associa- 
tion. Mr. Callahan discussed key man 
disability insurance, and Mr. Coursey 
described the activities of the Interna- 
tional. Both speakers emphasized the 
need for a state association, and after 
the formal meeting the Portland direc- 
tors made plans for the formation of 
an Oregon association to be set up for- 
mally in September. 





Service Office Moves 

The New Haven service office of 
Hartford Accident has been moved to 
200m 1103, 157 Church street. Both 
agency and claim service personnel 
will be located at the new office. The 
departments have been in separate of- 
fices. 

Leland F. Beal is special agent in 
charge of the service office and Walter 
W. Kittel is claim representative for 
the area. 
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Program Announced 
tor Savings Bank 
Insurance Forum 


Savings Banks Insurance Forum of 
New York will meet at Utica, N. Y., 
April 8-9 with the following program: 

Frederick G. Baker, assistant vice 
president of Manhattan Savings Bank 
will speak on “New Developments in 
Bankers Blanket Bonds”; Paul Smith, 
assistant treasurer of American Sav- 
ings Bank, “Insurance Procedures— 
National Lending”; Wilfred G. How- 
land, secretary and general counsel of 
Springfield F. & M., “Fire Insurance 
Problems—Some Old, Some New”; 
Roy A. Duffus, secretary of James 
Johnston agency of Rochester, “It Can 
Happen Here and It Did”. 

Mary Donlon, chairman of New York 
workmen’s compensation board, will 
speak at the afternoon session on “The 
Privately Insured Social Insurances”, 
and Walter J. Hess, president of Sav- 
ings Banks Assn. of New York, will 
be the luncheon speaker. 

A panel made up of John Danko, 
insurance manager of Central Savings 
Bank of New York City; James Dun- 
laevy, insurance manager of Bank for 
Savings in New York City; Alexander 
G. Hay, vice-president and comptroller 
of Community Savings Bank; Ralph 
Union Square Savings Bank, and 
Stewart, assistant vice-president of 
Thomas F. Glavey, vice-president of 
Chase National Bank, as moderator, 
will discuss the day’s questions. 





Puts Out Pamphlet of 


Contractor Bidding Errors 


O. J. Bailey, Orlando, Fla., has pre- 
pared a pamphlet on the subject of 
contractors’ bidding mistakes and 
methods for curing them. Mr. Bailey, 
prominent in bond production, points 
out that honest errors can happen in 
putting together a bid and the con- 
tractor ought to take certain steps to 
get his bid back, without forfeiture. 

A common source of trouble with 
bids is the adding machine error, Mr. 
Bailey says, and another is a mistake 
in extending unit costs. The contractor 
should not be penalized for such er- 
rors, if he acts in time to have his bid 
returned, without prejudice. 

Mr. Bailey’s pamphlet was distrib- 
uted at the Los Angeles meeting of the 
National Assn. of Surety Bond Pro- 
ducers. Additional copies are avail- 
able through the author’s office in 
the Bailey Building, Orlando. 





Police Guests at Wis. Meet 


An automobile accident prevention 
program featured a dinner meeting of 
Dodge County Assn. of Insurance 
Agents at Mayville, Wis. Chiefs of 
police from nearby communities were 
guests, and speakers included Emerson 
Westwick, field representative of Assn. 
of Casualty & Surety Companies, Chi- 
cago; Robert Mattson of the state motor 
vehicle department safety division, and 
Paul Mast, executive secretary of the 
Wisconsin association. 





Boyajian to California 


Arthur Boyajian, assistant actuary of 
National Council on Compensation In- 
surance, has joined California Inspec- 
tion Rating Bureau as actuary. He was 
with the council about eight years. 





Arson Talk at Detroit 


Glenn D. Bennett, detective lieuten- 
ant with the arson bureau of the De- 
troit police and fire departments, will 


address the luncheon April 6 of Mich- 
igan Fire Underwriters Assn. at De- 
troit. The public relations committee 
will sponsor the meeting. 

C. R. Beaver, National Fire, head of 
the public relations committee, and 
William J. Reid, Sun, are arranging 
for a spring seminar on public rela- 
tions and improvement of educational 
techniques at Michigan State College 
April 14. 





Women Name Pritchett 
Head of Region III 


Mrs. Mary P. Prichett of Atlanta 
was named director of Region III of 
Insurance Women of America at the 
annual regional convention at Jackson- 
ville, Fla. 

Delegates from six states attended 
and selected Jackson, Miss., for the 
next meeting in March, 1955. 

Among the speakers at the two day 
convention were Miss Edna Mae Gay 
of Nashville, national president; Com- 
missioner Larson of Florida; Dan 
O’Leary, president of Jacksonville In- 
surors Assn.; Sidney Singleton, presi- 
dent of Florida Assn. of Insurance 
Agents; Louis Hebard, president of 
Florida Field Conference, and Frank 
Winchell, manager of Tourist & Con- 
vention Bureau of Jacksonville. 


Insurer Wins Tenn. 
Decision on Title as 
Proof of Ownership 


A named insured is not the sole 
owner of an automobile simply by rea- 
son of holding a title certificate, if mis- 
representation as to ownership was 
made with intent to deceive, Tennessee 
court of appeals held in disallowing in- 
surance recovery in a case involving 
American Security. 

Carl Barnnett at the age of 18 ob- 
tained an automobile through the of- 
fices of his sister, who made a down 
payment, signed the notes, obtained 
the title, and obtained insurance. Bar- 
nnett had the car at his home and was 
chief user of it. He was involved in an 
accident and asked recovery of $395. 
American Security took the position 
that the certificate of title was not ex- 
clusive evidence of ownership, and 
said it would not have issued a policy 
had it known that Barnnett was the 
owner. In Indiana, California and Mis- 
souri, Ohio and Michigan there is a 
strict interpretation of the title statute. 

The court said the Tennessee title 
statute should not be made to work an 


inequitable result or aid in the perpe- 
tration of fraud, actual or constructive. 
When Barnnett signed the loss report, 
he made the statement to the adjuster 
that he was the actual owner of the 
car, had picked it out, but had his sis- 
ter buy it because the dealer would 
not sell to a minor. 

There can be no other conclusion 
than that Barnnett’s sister was not the 
sole owner if indeed she had any inter- 
est at all in the automobile, the court 
said. There was no evidence that 
American Security had any knowledge 
or information of this situation, and 
American Security took the position 
that it would not have written the pol- 
icy had it known these facts. “In any 
event, the insurer is entitled to know 
the truth and an opportunity to decide 
whether on those facts it will take the 
risk,” the court said. 

To apply the title law in this case 
would accomplish the opposite effect 
intended; “it would encourage fraud or 
misrepresentation rather than prevent 
| 

The case is Miller vs American Se- 
curity, Tennessee court of appeals, 
western division, and is reported in 9 
CCH automobile 1271. 
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FIRE INSURANCE WILL 
TAKE CARE OF PROPERTY 
LO 
ABOUT THIS OTHER LOSS? 








s$ ... BUT HOW 





In terruption 
of EARNINGS! 


Until the property can be replaced, after a fire, 
windstorm, or other insured peril, expenses 
continue—payrolls—office maintenance and 


other expenses. With earnings STOPPED, this 
continuing outlay is a dead loss, unless 
reimbursement is provided for by a 


CENTRAL SURETY 


Business Interruption 


POLICY 


Every alert insurance buyer should and can be 





interested in this vital protection. Many only 


need to have the protection explained to them. 
Business Interruption Insurance may be the 
difference between STAYING in business or 


being OUT of business. 


CENTRAL SURETY AND INSURANCE (CORPORATION 








HOME OFFICE KANSAS CITY, MISSOURI 
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A Grim Reminder for the A&H Business 


Everyone in the slightest degree in- 
terested in the future of the A & H 
business should have been at a hearing 
conducted recently in New York City 
by the New York legislature’s joint 
committee on insurance rates and reg- 
ulation. 

The hearing was not on A & H at 
all, but on life insurance. But it was 
loaded with warnings for the A & H 
business. The hearing was on a couple 
of uncontroversial bills designed to 
give the life companies more elbow 
room in which to operate. New York 
law closely limits the area within 
which a company’s management is 
permitted to exercise its judgment, and 
inflation and increased new business in 
proportion to business in force have 
brought many companies uncomfort- 
ably close to their ceilings. Some, in 
fact, have punched through. 

Nobody was opposing these proposed 
changes. But so complex and bewild- 
ering is the the expense limitation por- 
tion of the law that it took more than 
five hours of listening and questioning 
for the committee to satisfy itself that 
the pending bills should be recom- 
mended to the legislature for passage. 

The grim lesson for the A & H and 
hospitalization business is that when 
one segment of an otherwise well-re- 
garded line of business gets itself con- 
spicuously into disfavor with the law- 
makers and supervisory authorities it 
becomes alarmingly likely that some- 
thing as thoroughly obnoxious as New 
York’s section 213 will be concocted to 
keep the rogues in line. The tragedy, 
of course, would be that in attempting 
to prevent the acknowledged abuses 
characteristic of only a small fraction 
of the total A & H business written, the 
lawmakers would clamp a set of man- 
acles on an otherwise well-run type of 
business. These could hamper its po- 
tential usefulness for generations to 
come, no matter what valiant efforts 
might later be made to tone down the 
reform laws’ original harshness. 

New York-admitted life companies 
are still hamstrung by the grotesque 
absurdities of a law passed nearly half 


more impossible it becomes to keep 
within them and the more plausible 
the authority’s excuse for imposing 
laws that are still more strict. 

At the moment the A & H business 
has an advantageous position with re- 
spect to restrictive legislation, at least 
in New York. This was brought out at 
the joint legislative committee’s hear- 
ing when someone wanted to know 
why the A & H business shouldn’t be 
subject to the same kind of expense 
limitation laws as life insurance. Su- 
perintendent Bohlinger replied that the 
A & H business is written by casualty 
as well as life companies and that since 
casualty companies operate on a differ- 
ent basis it would be extremely dif- 
ficult to frame a law that would take 
care of A & H business done by both 
types of companies. 

However, if there should be enough 
reform pressure, it hardly seems likely 
that this dual nature of A & H would 
cause the New York department to 
stay its demands for restrictive legisla- 
tion indefinitely. And the federal au- 
thorities that are looking into the con- 
duct of the A & H business have shown 
none of New York’s misgivings about 
trying to impose additional regulation 
on A & H just because it is written by 
two different categories of insurers. 

No one can say how much the un- 
realistic restrictions of New York’s ex- 
pense limitation sections have ham- 
pered the beneficent spread of life in- 
surance. There’s no doubt, though, that 
life insurance hasn’t kept pace with the 
increase in national income and a 
plausible case could be made out for 
holding the New York laws responsible 
for this failure to keep the public as 
well insured as it used to be. And 
though it would be impossible to prove 
anything, it seems entirely possible 
that the New York restrictions on the 
expanding sale of life insurance have 
been a big factor in the demands for 
increased death benefits under the so- 
cial security laws. 

That pattern, too, should serve as a 
warning to the A & H business: Harsh 
restrictions slow the sale not only of 


tically nobody in the life insurance 
business claims to have mastered its 
mysteries. But at least a look at 213’s 
monstrous complexity—in wording and 
in the burdens it imposes on manage- 
ment—should convince any A & H man 
that almost any alternative vrould be 
preferable. 


PERSONALS 


New supervisors of the newly or- 
ganized eastern and the central-west- 
ern departments of North British are 
Secretary P. A. deGruchy and Secre- 
tary H. V. Tisdale, respectively. Mr. 
deGruchy, who has headquarters at 














rn 
H. V. Tisdale 


P. A. deGruchy 


the home office, is in charge of all 
New York and New Jersey business 
other than New York City suburban. 
Mr. Tisdale, also at the home office, is 
in charge of all central-western busi- 
ness including West Virginia, which 
recently has come under supervision 
of that office. 


W. R. Mengelberg, vice-president of 
Lumbermens Mutual Casualty, start- 
ed a partial leave of absence for a year 
on April 1. He and his family will stay 
in southern California and he will 
handle some special assignments for 
the home office in connection with the 
company’s Pacific Coast operations. 
Mr. Mengelberg’s health is much im- 
proved, but a stay in a moderate cli- 
mate was advised as a precaution. 


John C. Gibson, whose father, J. P. 
Gibson, is president of American Mu- 
tual Reinsurance, has received his 
commission as ensign in the navy and 
is now stationed at the naval air base 
at Alameda, Cal. John Gibson was the 
author of an article appearing in the 
Feb. 18 issue of THE NATIONAL UNDER- 
WRITER on the unusual subject of anth- 
ropology and insurance. 


weeks visiting with Lloyds underwrit- 
ers. The following two weeks they 
toured in France and Switzerland, re. 
turning to the U.S. abroad the gs 
United States March 20. 


E. M. Allen, former president of 
NAIA and also former president of 
National Surety, and Mrs. Allen at- 
tended the southern agents conference 
of NAIA at Biloxi. They were par- 
ticularly interested in hearing the talk 
of Ellis Carson, president of National 
Surety, and having a visit with him. 
The Allens have been at Pass Christian 
for three months and now are heading 
back for their home at Keswick, Va, 


J. Frank McClure of Loudonville, 
veteran local agent and a veteran of 
the Ohio house, has announced his 
candidacy for speaker. He is a Repub- 
lican and has been in the general as- 
sembly for many years. 


Harold B. Kraft, secretary of Spring- 
field F. & M. at Chicago, and Mrs, 
Kraft have been vacationing at New 
Orleans and at Gulf Hills Dude Ranch 
at Ocean Springs, Miss. 


Mrs. James L. Melanson of the 
Kettner-Stafford Co. agency of San 
Diego, received the “San Diego’s Out- 
standing Insurance Woman of 1953” 
award during San Diego Insurance 
Day last week. The presentation of the 
award was televised. Mrs. Melanson is 
vice-president of San Diego Insurance 
Women’s Assn. 


Joe Moddrell, Sr., head of the Mod- 
drell agency of Wichita and member 
of the executive committee of the Kan- 
sas association and a Wichita associa- 
tion past president, was named pres- 
ident of the Wichita Club. 


John E. Sonin, superintendent of the 
A&H department of Fireman’s Fund 
group at Chicago, has announced his 
engagement to Miss Gloria Kosner of 
Chicago. The wedding is scheduled for 
this fall. 


Mae Godfrey, who has been em- 
ployed in the headquarters of Cincin- 
nati Fire Underwriters Assn. since 
1919, has retired from active duty. Miss 
Godfrey is succeeded by Miss Eleanor 
Lutz. 


Garland A. Smith, chairman of the 
Texas board of commissioners, has 
joined the grandfather ranks. His 
daughter and son-in-law, Mr. and Mrs. 
Max Reychlik of Austin, are the par- 
ents of a new seven-pound son, Gar- 
land W. 


A memorial service for Frank Wad- 
leigh Sargeant former president and 
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—— 
was in attendance. He had attended the 
100th anniversary celebration of the 
Louisville Board, but had an oppor- 
tunity for a Florida vacation which 
kept him away from the other meet- 
ing. Mr. Bethel is in excellent health 
and enjoying retirement. 


John Dyer, secretary of Prudential of 
Great Britain, Skandia and Hudson 
when the reinsurance companies were 
under the management of Royal-Liver- 
pool, has retired. He had been in in- 
surance since 1920. 


Kenneth J. Bidwell, assistant U. S. 
manager of London Assurance, is leav- 
ing the U. S. April 30 for a visit to the 
head office in London. He will be gone 
about six weeks. 


T. G. Magner, president of the Meek- 
er-Magner Co. agency at Chicago, is 
spending a month’s vacation with his 
wife and son, Gerry, at the Camelback 
Inn in Phoenix, Ariz. He will return 
to his office April 9. 


George Staebler, with the Meade Co. 
local agency at Topeka, Kan., has been 
elected chairman of the Chamber of 
Commerce committee on safety and 





~ DEATHS 


HARRY G. CASPER, who retired in 
1947 after having served for 12 years 
as U. S. manager of Eagle Star, died 
in Florida. 

Mr. Casper’s insurance career began 
with Home at Chicago. In 1908 he was 
appointed special agent in southern 
Illinois and two years later he went 
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HARRY G. CASPER 
with Great American as special agent 
in southern Illinois. In 1916 Mr. Casper 
became Illinois state agent for Great 
American, and three years later he re- 
signed to go with the Chicago office of 
March & McLennan. Later he went 
with Westchester Fire, and then for 
two years was in the local agency busi- 
ness at Peoria. Mr. Casper in 1921 re- 
turned to Westchester becoming as- 
sistant manager. In the late 1920's, he 
Was appointed assistant western man- 
ager of Fred S. James & Co., in which 
one of the principal companies was 
the Eagle Star. He was promoted to 
Manager of Eagle Star in 1927 and 
served in that capacity until his retire- 
ment. 

A son, Gordon H. Casper, is special 
agent in Illinois for Kansas City Fire 
& Marine. 

MRS. MARIE HEILSCHER, 61, 
whose husband is Earnest E. Hielscher, 
secretary-treasurer of Casualty Mu- 


tual of Chicago, died in St. Francis 
hospital in suburban Evanston. 


ROY B. HIGHTOWER, regional su- 
pervisor of the engineering depart- 
ment of Travelers at Dallas, died there. 
He had been with the company more 
than 25 years. 

ANDRE J. SICHER, 50, special risks 
superintendent in the Hartford Fire 
western department at Chicago, died 
suddenly in his home. Starting in the 
business in 1921, he served with the 
International Harvester insurance de- 
partment and as an inspector for Na- 
tional Inspection Co. until going with 
Hartford as a special hazard under- 
writer in 1929. After serving for a 
while as a special agent in the Illinois 
field, he returned to Chicago, becom- 
ing special risks superintendent in 
1946. 


CHARLES F. JOYCE, 78, founder of 
the Charles F. Joyce agency at Buffalo, 
died. He was chairman of the agency 
until its sale two years ago to Fred S. 
James & Co. of Chicago, but remained 
active as a vice-president. Mr. Joyce 
was known as a pioneer of A&H in- 
surance. 


ALBERT S. GATES, 57, superin- 
tendent of U. S. F. & G.’s casualty de- 
partment at Syracuse from 1928 to 
1952, died there. He joined the com- 
pany in 1916. 


ROGER L. BROWN, 57, resident 
manager at St. Louis and regional su- 
pervisor for eastern Missouri and Illi- 
nois outside of Cook county for Un- 
derwriters Adjusting, died after a long 
illness. He started with Underwriters 
at Milwaukee about 24 years ago and 
moved to St. Louis in 1932. Later he 
was at Rockford as manager, and then 
at Gary, returning to St. Louis in 1944 
as manager and regional supervisor. 


RALPH E. WALKER, 54, assistant 
manager of Travelers in Sacramento, 
Cal., for 20 years, died there suddenly. 


FRED H. BROWN, 61, local agent at 
Los Angeles and a former special 
agent for Fireman’s Fund in the Los 
Angeles territory, died. 


GARRETT A. WELCH, JR., 57, pres- 
ident of Garrett A. Welch & Co., New 
York City brokerage firm, died. 

L. P. TRAPNELL, local agent at Metter, Ga., 


died at the age of 69 at Kennedy Memorial 
hospital in that city. 


E. H. LUIKART, 77, former superintendent 
of the Nebraska banking department and for 
several years executive vice-president of Lion 
Bonding & Surety of Lincoln, died at Lincoln. 


F. E. JONES, JR., 54, Boston insurance bro- 
ker, died at his home at Longwood Towers. 
He had been with John C. Paige & Co. for 
five years. 


GEORGE D. 
John H. Curtis 
at the age of 78 

CHARLES W. MUNSON, 80, former local 
agent at Republic, Mich., and who for the 
past several years was at Glendale, Cal., died 
at Ajo, Ariz., while visit there. 

FISK G. ELLIS, 80, who from 1924 until he 
retired in 1950 operated the Davis & Ellis 
agency at Kalispell, Mont., died there. 


the 
died 


was with 
Mont., 


CURTIS, who 
agency at Butte, 


on a 


JOHN A. INGERSOLL, 65, local agent at 
West Hartford, Conn., died at Clearwater, Fla., 
where he was vacationing. 

B. L. HANCOCK, 74, local agent at Louis- 
ville, died there. 


HENRY P. KERTH, local agent at St. Louis, 
died there. 


Flint Assn. of Insurance Women this week 
sponsored its annual bosses’ night. 








The general laws committee of the 
Virginia house has killed a proposal of 
the advisory legislative council to im- 
pound automobiles in drunk driving 
and accident cases. 


T. H. Mastin & Co., agency with 
headquarters at Kansas City, has open- 
ed an office at Alexandria, La., to spe- 
cialize in workmen’s compensation and 
auto PDL. 


Southern Agents 
Conference Draws 
Crowd of 275 


The Southern Agents Conference of 
NAIA at Biloxi, Miss. last week at- 
tracted an attendance of approximately 
275 persons from 10 states and Puerto 
Rico. Highlights of the meeting were 
the talks by Ellis Carson, president of 
National Surety and vice-president of 
Fireman’s Fund Indemnity, and Louie 
E. Woodbury of Wilmington, N. C., 
state director of the North Carolina as- 
sociation. Mr. Carson’s talk is reported 
elsewhere in this issue. 

In some cases agents have over- 
looked to varying degrees their profes- 





Robert E. Bobo, Sr. of Clarksdale, 
Miss., was elected the new chairman 
of Southern Agents Conference of 
NAIA at Biloxi to succeed Frank E. 
Kinzer of Covington, Va. The vice- 
chairman is Hayne Glover of Green- 
ville, S.C.; Richard S. Brantley of 
Raleigh, N. C. was reelected secretary- 
treasurer. 





sional obligations to policyholders, Mr. 


Woodbury said. He attributed this 
mostly to 15 years of inflation, but said 
“easy money breeds contempt” and 


gives a sense of false security. A mild 
recession is necessary, he believes, to 
wake the agents up to reality. 

It is incumbent on the agents to be 
aware of new market conditions and to 
be available with the appropriate cov- 
erages. The speaker explored the de- 
velopment of comprehensive coverages, 
which he described as a step in the 
right direction. It is the duty of local 
agents to use the new policies and if 
they are to keep up with the business 


they will have to streamline office 
procedure to permit more time for 
solicitation. 


The counsel for New Orleans Insur- 
ance Exchange made an unscheduled 
appearance to discuss the government 
action against the board. He explained 
this is an injunction to prevent further 
use of certain provisions of the by- 
laws and is not a civil suit. No damages 
are asked. 

Kenneth J. Brown, vice-president 
and secretary of the American Inter- 
national Underwriters, gave a descrip- 
tion of selling in the foreign market. 
E. J. Seymour of Monroe, La., presi- 
dent of NATA, cited the accomplish- 


ments of the National association, and 
put stress on the need for local agents 
to support the state groups. 

A casualty panel moderated by 
Claude Vaughan of Darlington, S. C., 
discussed many of the questions con- 
tained in the new questionnaire of the 
casualty committee of NAIA. All 
agents were given copies and asked to 
send in their replies for guidance in 
casualty deliberations. 

At the business meeting it was de- 
cided to hold the next southern con- 
ference at the Greenbriar hotel, White 
Sulphur Springs, March 17-20. 


More Meeker-Magner Changes 


In a recent issue of the National Un- 
derwriter reporting several changes in 
titles of officers of the Meeker-Magner 
agency in Chicago, there were unin- 
tentionally omitted the promotions of 
Arthur S. Pullano from assistant vice- 
president to vice-president and John 
N. Olinger to assistant treasurer. 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 Se. LaSalle St., Chicago, March 30, 1954. 

Div. Bid Asked 
Aetna Casualty 3.00* 130 135 
Aetna Fire 2.40 57 58% 
Aetna Life 2.50° 111 113 
Agricultural 1.60 31 32 
American Equitable 1.70 3 32% 
American Auto 2.00 51 53 
American, (N. J.) 1.10 26 27 
American Motorists 24 8'2 942 
American Surety 3.00 59 61 
Boston 1.40 37 382 
Camden Fire 1.10 24 25 
Continental Casualty 2.60 124 27 
Crum & Forster Com 1.80 49 51 
Federal 60 31'2 32% 
Fire Association 2.2 45 46 
Fireman's Fund 1.80 57! 58'2 
Firemen’'s, (N. J.) 1.00 29'4 3044 
General Reinsurance 1.60 3 44 
Glens Falls 2.00 64 65 
Globe & Republic .80 15'2 15'4 
Great American Fire 1.60 33! 2 342 
Hartford Fire 3.00 152 154 
Hanover Fire 1.80 37 38% 
Home (N. Y.) 2.00 41 42 
Ins. Co. of No. America 2.25° 88! 90 
Maryland Casualty 1.20 30 31 
Mass. Bonding 1.50* 23! 2612 
National Casualty 1.50 30 Bid 
National Fire 3.00 75 77 
National Union 2.00 39'> 4012 
New Amsterdam Cas. . 1.50 44 45% 
New Hampshire 2.00 41 4212 
North River 1.40 301 31% 
Ohio Casualty 1.55 69 72 
Phoenix, Conn 3.40 99 101 
Prov. Wash. 1.50 27 28 
St. Paul F. & M. ............. 1.00 41 42% 
Security, Conn. .... 1.70* 35% 36% 
Springfield F. & M 2.00 47 48 
Standard Accident 1.80 47 482 
Travelers 19.00 1002 1012 
U. S. F. & G. 2.00 65 67 
U. S. Fire = 1.80 41" 3 

*Includes extras. 





GRIFFITHS, 


309 W. Jackson Blvd. 
WaAbash 2-7577 





AVAILABLE! NOW! 


Immediate Coverage 
London Market 


AMUSEMENT PARKS 
AND CARNIVALS 


Attractive Rates 
Bodily Injury - Property Damage 
9S 
Call or Write 


TATE, LTD. 


Chicago 6, Ill. 
Teletype CH 2785 
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Phoenix of London 
Opens Departments at 
Philadelphia, Dallas 


Phoenix of London group has opened 
new departmental offices in Philadel- 
phia and Dallas to supervise operations 
for all classes of fire and casualty bus- 
iness. 

The southwestern department in 
Dallas is under R. Allen Hickman, 
recently elected vice-president of 
Phoenix Indemnity, United Firemen’s 
and Columbia, and who was appointed 
southwest manager of Phoenix Assur- 
ance and London Guarantee & Acci- 
dent. 

He joined the group as special agent 
in San Antonio and subsequently be- 
came service office manager at Hous- 
ton, assistant manager of the Pacific 
coast department at San Francisco and 
manager of the Dallas office. 

The new southwest department in- 
cludes Texas, Louisiana, Oklahoma, 
Arkansas, New Mexico and Mississippi. 
In Louisiana, Phoenix Assurance will 
continue to be represented by Hart- 
son, Inc., general agents at New Or- 





mf . . 
Crimes are up— way up; particularly ei leans, and in New Mexico, London 
burglary, robbery, theft, and larceny. - \“\\=s Guarantee and United Firemen’s is still 


Your sales should be up, too—the \J. supervised by Daly General Agency at 
ales of = desi | s : ° os Denver. 
sales of coverages designed to protect busi- 
nessmen as well as householders against criminal losses. 
Your sales potential definitely is up if you represent 


The middle department, located at 
Philadelphia, has gained full depart- 


the Zurich-American Companies with their diversified line ment status and now includes West 
of criminal-loss policies, including the increasingly popu- Virginia, Pennsylvania, Maryland, 
lar and increasingly necessary 3-D Policy. New Jersey and Delaware. Southern 

Talk it over with the Zurich-American field representa- New Jersey, although serviced from 
tive who calls on you. He'll be glad to explain how you Philadelphia, will continue under the 
can take full advantage of the current need for better supervision of the New York depart- 


ment. In West Virginia, Phoenix As- 
surance, Phoenix Indemnity and Col- 
umbia are supervised by Alfred Paull 
& Son, managing general agents at 
Wheeling and in western Pennsylvan- 


criminal loss protection. 


if os “i ia, London Guarantee and United Fire- 

a AW IKIE ~ a ’ men’s are represented by Hoover & 
ee 7 tits, Diggs, general agents at Pittsburgh. 

we n| ' | \ Grate a4 aN tits Harold F. Still, manager, joined the 

| | ki RI (AN . group as special agent in Boston in 


1919 and later transferred to Philadel- 
phia as manager. He is a vice-presi- 
dent of Phoenix Indemnity, Columbia 
and United Firemen’s and a past pres- 


INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. ident of Casualty & Surety Managers 
American Guarantee and Liability Insurance Company Assn. of Philadelphia. 
HEAD OFFICE: 135 S$. LASALLE ST., CHICAGO 3, ILLINOIS Other changes include appointments 


of George B. Rush, Jr., as state agent 
for Ohio, and Norman Ross as special 








ALBUQUERQUE ATLANTA DALLAS DENVER NASHVILLE 
OKLAHOMA CITY ST. LOUIS SEATTLE PORTLAND 


UNIVERSAL INSURANCE UNDERWRITERS 


operating as 


rm at 

alia Homer Bray Service e: 

eS “ 
in 

Washington, Oregon, Texas, Georgia, Alabama & Florida 


The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE OIL FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Box 1008 Albuquerque, N.M. Phone 3-4561 











agent at Syracuse. Mr. Rush’s heaqd- 
quarters will be at Columbus, under 
the supervision of Boyd D. Bonar, res- 
ident manager of Akron, and Mr. Ross 
will work with William Streets, mana- 
ger at Albany. 

The group has also moved its Char- 
lotte service office to 1806 Liberty 
Bank building. T. E. Cooper is mana- 
ger. 


Hemispheric I-Day Set 
for May 14 in New York 


W. R. Herod, president of Interna- 
tional General Electric, will discuss 
results of the Inter-American diplo- 
matic conference at Caracas and a 
closer friendly relationship with South 
American countries, at the Hemispher- 
ic Insurance Day, May 14 in New York 
City. 

John A. Diemand, president of 
North America, will preside and ex- 
plain arrangements for the Hemis- 
pheric Insurance conference at Rio de 
Janerio. Harry C. Thorn, resident 
vice-president in New York City of 
North America, is chairman of the 
luncheon committee, and Harry F, 
Legg, secretary of the insurance sec- 
tion of New York Board of Trade, is 
committee secretary. 


Gallagher Author of New 


Book on Insurance Words 


A new book entitled “Insurance 
Words and Their Meanings” by Vin- 
cent L. Gallagher, assistant U. S. man- 
ager of Pearl, has been published by 
Rough Notes Co. of Indianapolis. This 
is a glossary in non-legal language of 
insurance words and phrases in the 
fire, casualty and marine fields. It is 
designed mostly for newcomers to the 
business. 

The book is 82 pages and is priced 
at $1.50 or less in quantities. They may 
be ordered from the Rough Notes Co., 
1142 North Meridian street, Indianap- 
olis 6, Ind. 








Regional Meetings in Idaho 


Idaho Assn. of Insurance Agents is 
now conducting its regional education- 
al meetings. Six gatherings are slated 
and are expected to reach nearly all 
of the 225 active members. The first 
meeting was March 17 at Twin Falls, 
and others are scheduled for March, 
April and May in Idaho Falls, Twin 
Falls, Pocatello, Boise, Caldwell and 
Lewiston. John H. Whitsell, Twin Falls, 
is chairman of the education commit- 
tee. 





United Pacific on Big Bond 

Malven & Nicklas of Los Angeles 
has been awarded a contract by Uni- 
versity of California at a price of $1,- 
249,781 for construction of a music 
building on the campus. United Pacif- 
ic is surety on this work. 





University of Michigan has been giv- 
en $54,000 by Health Information 
Foundation to study the Windsor, Ont. 
Plan, in operation 15 years, under 
which physicians services are prepaid 
on an insurance plan by about 130,000 
individuals. The coverage includes v1s- 
its to the doctor’s office. The study will 
be conducted by the university’s bur- 
eau of public economics under the su- 
pervision of Dr. Nathan Sinai, director. 





A seminar on insurance was given at 
the annual convention of New Eng- 
land Camping Assn., Boston. Speakers 
were Laurence M. Fessenden, manager 
of the general insurance department 
of Hingham, Neilson, Whitridge & 
Reid, Boston; Charles Mason, vice- 
president of Vermont Accident; Robert 
H Stocker, Jr., rating superintendent 
of New England Fire Rating Assn., 
and Philip C. Boody, assistant manag- 
er of Massachusetts Workmen's Com- 
pensation Rating Bureau. 
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Senate Considers Bills 
on Vessel War Risks 
Territorial Changes 


The Senate subcommittee on water 
transportation is considering two bills 
in reference to war risk in insurance 
and the valuation of merchant ships. 
Three government agencies are now 
allowed to fix ship valuations, not 
counting the courts. 

Under existing laws, two ceilings 
limit the amount that may be paid in 
settlement of a claim for the total loss 
of a vessel insured under War Risk In- 
surance title, the fair and reasonable 
value of the vessel as determined as 
computed by the secretary of com- 
merce in accordance with the merchant 
marine act. 

The bills would substitute for these 
two ceilings one standard valuation as 
a ceiling—just compensation deter- 
mined in accordance with the Fifth 
Amendment, and it also provides for 
one standard of valuation—fair and 
reasonable value to be applied by the 
Secretary of Commerce alone in deter- 
mining the total loss value to be stated 
in the policy. 

Two amendments are also recom- 
mended which would permit the value 
of the vessel to be determined in ad 
vance of issuing the policy, with tha 
value specified in the policy as the 
amount to be paid in the event of tota 
loss. 

Ralph E. Casey, associate genera! 
counsel of the General Accounting Of- 
fice, opposed the pending bills and pro- 
posed a substitute. One of the bills, he 
said, has as its purpose to repeal a rider 
provision attached to appropriation 
acts for the maritime administration 
regarding the valuation of vessels. Un- 
der one bill, the amount payable un- 
der the government’s war risk policy 
would be fair and reasonable and in 
the other, it would be no more than 
just compensation under the Fifth 
Amendment. 

The insured should have the right 
to recover as much for his vessel if 
lost under government insurance as he 
would have been entitled to if the ves- 
sel had been requisitioned by the gov- 
ernment, he said. 





Neumann, Jr., Joins Father 


J. A. Neumann, Jr., whose father is 
vice-president of National Assn. of 
Insurance Agents, has joined his fath- 
er’s agency, Flynn-Neumann, in Ja- 
maica, N. Y. After graduating from 
Hofstra college, Long Island, he start- 
ed with Aetna Fire at the home office. 
After six months training there, he 
spent three years at the New York 
office of the group, his most recent 
assignment being supervisor of re- 
porting forms. 





Independent Adjusters Hear Lusk 


The National Assn. of Independent 
Insurance Adjusters central region di- 
visional meeting held in Chicago this 
month heard Robert Lusk of Mutual 
Loss Research Bureau discuss adjust- 
ing values and methods. 





Standard Accident Names Three 


Herbert R. Riviere has joined Stan- 
dard Accident at Atlanta as a safety 
engineer. Jack W. Allen has_ been 
transferred from the home office to 
Dallas as field auditor. Robert A. 
Woolley, supervisor of liability claims 
at Detroit has been made claim repre- 
sentative at Miami. 





Regional Meetings in Va. 


Virginia Assn. of Insurance Agents 
at the April regional meetings at 


Roanoke, Abingdon, Martinsville and 
Petersburg will hear Alfred P. West 


speak on business interruption insur- 
ance; Joseph F. Hirschmann on the 
new marine definition, and L. O. Free- 
man, Jr., on fire insurance rating and 
bureau procedures. 





To Hike Rates in Wis. for 
Blue Cross, Blue Shield 


Wisconsin Blue Cross and Milwau- 
kee Blue Shield on May 1 will raise 
their rates. 

The Blue Cross is instituting a so- 
called coinsurance plan under which 
subscribers will pay 25% of hospital 
bills up to $400, and after that Blue 
Cross will pay the full sum. That is, if 
the bill is $500, the subscriber still will 
pay the 25% deductible on $400 and 
he will collect $400 from Blue Cross. 
There will be small premium increases 
on some of the coinsurance contracts, 
while others will shift the coinsurance 
without any change. If the subscriber 
wants to continue the full benefit, 
there will be a 25% or more increase. 

Blue Cross says the hospital admis- 
sion rate has increased 30% in the last 
three years, and that during 1953 it 
paid an average of $105 for every ad- 
mission. 

The current monthly premium for 
group comprehensive will stay at $4.80 





with co-insurance or will be $6 with- 
out. For single subscribers the month- 
ly charge will be $2.40 without coin- 
surance or $1.80 with. 

Subscribers with comprehensive 
conversion and 120 day group con- 
tracts will pay a little more even with 
coinsurance, the family rate going from 
$5.60 to $6.80 without coinsurance or to 
$8.20 with. 

For the majority of subscribers to 
Surgical Care, the medical society plan 
in Milwaukee county, there will be 
premium increases from 90¢ a month 
for single persons to $1, and from $2.50 
a month for families to $3. One of the 
reasons for the increase is an upward 
revision in the fees to doctors. Of the 
1953 income of $3% million, 84146% 
went to physicians, 12% to adminis- 
tration and 314% to reserves. The plan 
limits income to $2,400 a year for 
single subscribers and $4,000 a year for 
families for full benefits. 





Galveston Agents Elect 

New officers of Galveston Insurance 
Board, local agents’ organization, are 
Ed Hildebrand, president; W. E. Ran- 
kin, vice-president; E. L. Dorsey. sec- 
retary; E. J. Boddeker, inspector: and 
Miles Burton, Phillip Jacobs, Mrs. Ria 
Flautt, Charles Kellner and Sam 
Schlankey, Jr., directors. 





All American Casualty 
Elects Ballard President 


E. E. Ballard has been elected pres- 
ident of All American Casualty of Chi- 


cago, to succeed 
the late M. A. 
Kern. Mr. Ballard 


has been executive 
vice-president and 
agency director for 
two years. 

More than 20 
years ago the new 
president entered 
insurance as a 
salesman with Mr. 
Kern, then presi- 
dent of Mutual 
Casualty of Chica- 
go. Later, when the company reinsured 
Peoria Life, the name was changed to 
Alliance Life and Mr. Ballard became 
home office supervisor in charge of 
agency development. He went with 
Jefferson National Life in 1938 as vice- 
president and agency director, rejoin- 
ing Mr. Kern in 1952. 

The company writes income disabil- 
ity exclusively. 


E. E. Ballard 
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Report on 1953 Company Results 















Surplus in the following reports refers to Premiums Losses 
surplus to policyholders. Earned a 
Bankers’ Mutual Fire, Pa.—Assets, $230,390, Expl., riot, civil comm. ..... 85 
decr., $37,424; ad res., $84,198; surplus, $122,- Inland marine ........... = 26 
226, incr., $5,9. Auto phys. dam. 179,551 "104, 451 
Premiums Losses Assumed excess 4,754 4,375 
Earned Incurred Total 826,855 435,330 
$ 
I ici occa 2,520 4,119 Colonial Life & Accident—Assets, $2,325,400, 
Extended coverage ome 272 367 incr., $375,439; loss res., $319,133; unearned 
Inland marine ...... = se | sudusaonn prem., $585,828; capital, $300,000; surplus, $885,- 
By ION. ecsctitindcntenstdsesiniinsin 593,876 265,845 287, incr., $330,546. 
ME < scihceessindghsidescseisssishasiae 596,813 270,332 Accident 11,591 3,294 
Group A. & H. .. 659,111 417,493 
Carolina Mutual—Assets, $1,224,339, decr., Non-can. A. & H. .. 1,819,729 679,677 
$64,834; loss res., $58,437; unearned prem., $775,- MUON. ctesnsavtorecaictienmunmn 2,490,431 1,100,464 








867; surplus, $324,516, decr., $141,871. 
Fire 514,987 233,725 Cotton States Mutual—Assets, $938,752, decr., 
Extended coverage .... 122,061 92,708 $91,997; loss res., $167,440; unearned prem., 
Torn., wind (ex. crops) av 5,073 71 $486,083; capital, $356,500; surplus, $259,794, 
Sprinkler and water dam 318 ssiecsaneaiaves incr., $41,040. 

zn 


“Service Beyond The Treaty” 


Intelligent 
Reinsurance | 


Analysis 
REINSURANCE 
gency fre 


CHICAGO, ILLINOIS—309 W. JACKSON BLVD. + WAbash 2-7515 
ANDREW J. HELMICK, Pres.—HOWARD A. GOETZ, Vice-Pres. 
DALLAS, TEXAS—2020 LIVE OAK ST. + RAndolph 8339 
RONALD A. WILKINS, Vice-Pres. 


















































PRITCHARD ano BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
REINSURANCE 


CONSULTANTS AND INTERMEDIARIES 


“We Are What We Do” 














WIDE SURPLUS 
LINE FACILITIES 








FOR OHIO AND 
SURROUNDING 
STATES 




























Premiums Losses 
Earned Incurred 
$ 

TPUIIOD sss siscissiatccacensilnendsainebbosassiied 290,307 171,678 
Extended coverage 55,695 23,884 
Torn., wind (ex. crops) . 6,572 606 
Crop-Hail 12,343 4,344 
Auto — 313,259 185,177 
Auto PDL ...... 253,013 125,806 
Auto medical .. 66,226 36,106 
Auto comprehensive 81,974 26,348 
Auto collision. ........... .. 162,627 90,127 
Auto rd. serv. at 438 19 
PE. sscacnchasaciiadsbasmsibdasshiansinieuett 1,242,454 664,095 


Farm Bureau Mutual, Mich.—Assets, $2,405,- 













030, incr., $562,567; loss res., $382,379; unearned 
prem., $596,492; surplus, $965,183, incr., $189,695. 
Liability (not auto) . 52,91 769 
Auto liability . 408,882 158,057 
Auto PDL. .......... 230,642 193,078 
Auto phys. dam. 1,060,370 585,668 
P.D. (not auto) 26,393 2,456 
Auto medical ............. 141,983 71,399 
Medical (not auto) 60,039 20,998 
Livestock ........... . 1,179 

Total 1,033,604 


Globe Assurance, Columbus—Assets, $197,559, 
incr., $39,945; loss res., $17,463; unearned prem., 








$37,676; capital, $100,850; surplus, $130,005, 
iner., $15,757. 
Accident 3,488 327 
Health 21,195 8,536 
.& H. 26,249 11,434 
Hospital. eae 63,021 28,595 
Industrial A. & H. .... «» 825,114 83,760 
NINE sdacseiscsslicbiiibinainsdansiinibieds 439,070 132,653 


Great Northern, Minneapolis—Assets, $6,800,- 
871, incr., $564,965; loss res., $1,542,125; un- 
earned prem., $1,610,553; capital, $750,000; sur- 
plus, $3,027,226, incr., $103,283. 






TROD  cxtcinibesisiaauninaniommssinintens 4,654 1,605 
Extended coverage .... a 1,777 415 
Torn., wind (ex. crops) .... cr 
Inland marine Cargo .... 4,580 358 







Liability (not auto) 


Auto liability. .............. 605,918 
Auto PDE: 6.0... 311,236 
Auto collision .. 326,381 
P. D. (not auto) 20 
POUT, “THREE siccrvcviccnciseccs «=. ID i(iéiktnsbn gens 
Auto medical ... 31,063 
Auto comp. ..... 200,359 
Miscellaneous = 482 181 

ENUM, (acasssevsscvctsncnvssencectaurassn tank 2,993,562 1,477,536 


Grange Mutual Casualty, Ohio—Assets, $5,- 












322,678, incr., $938,430; loss res., $1,358,149; un- 
earned prem $1,811,058; surplus, $1,884,932, 
incr., $474,672 
Comprehensive 504,255 198,966 
ACCIAOTR  avcccsicccess. 35,810 18,321 
Hospitalization ...... 708,987 617,435 
Hospital & medical .. 8,060 2,852 
Liability (not auto) 41,145 3,966 
Auto liability ............. 1,045,295 763,012 
Auto PDL - 928,567 638,279 
Auto phys. dam. 1,894,043 1,429,272 
P.D. (not auto) 19,116 6,130 
Cargo ... 12,983 2,868 
Death of liv estock RE orn ONE 3,806 2,836 
Medical payments .. 327,000 153,575 
| ESE ee 5,529,067 3,837,512 












Inter-Ins. Exchange, Chicago Motor Club— 
Assets, $14,837,159, incr., $1,087,531; loss res., 
$4,216,434; unearned prem., $4,750,187; surplus, 
$3,494,766, incr., $460,060. 
Auto liability ans .» 2,957,094 1,779,934 
Auto PDL .......... 1,665,981 863,899 
Auto phys. dam. . 4,235,712 1,961,360 
Auto medical .. 530,763 360,938 

. ee .. 9,389,550* 4,966,131 


*Totals shown incorrectly in March 18 issue. 





Massachusetts Indemnity—Assets, $15,407,705, 
incr., $2,067,676; loss res., $2,731,163; unearned 
prem., $6,122,947; capital, $1,500,000; surplus, 
$6,235,533, incr., $1,000,887. 

Accident and health sas 179,271 105,888 
Non-can. A. & H. 5,596,177 1,904,687 
Total « 5,775,448 2,010,575 





National Mutual Church, Ill.—Assets, $925,742, 
incr., $37,999; loss res., $3,518; unearned prem., 








$79,433; surplus, $835, 368, incr., $48,415 

Fire x 136, 702 44,458 
Extended coverage an 11,721 5,173 
Torn., wind (ex. erops) .... 14,917 7,449 
Miscellaneous  wrscccsccersssserereeee 141 


MIDWEST UNDERWRITERS 


J. R. MULDER 


Surplus Line Broker ¢ Lloyd’s London Correspondent 


Complete Claims Facilities 


WILLIAMSON BUILDING 
CLEVELAND 
PHONEeCCHERRY 1-1231 


14, OHIO 





















Premiums Losses 
Earned Incurred 

$ 
Auto phys. dam. ete, 
Excess reinsurance . —883 12,884 
Total i 162,892 69,964 
Patriotic—Assets, $5,161,272, decr., $17,171; 


loss res., $395,153; unearned prem., $1,621,256; 
















capital, $1,000,000; surplus, $2, 803, 706, iner., 
4, 
Fire 812,354 366,276 
Extended coverage .... .. 180,124 119,446 
Torn., wind (ex. crops) .... 3,549 1,307 
Sprinkler and water dam. 3,060 604 
Expl., riot, civil comm. ..... 279 —517 
Earthquake as 6,001 843 
Ocean marine 50,313 41,097 
Inland marine ...... 282,734 106,179 
Aircraft phys. dam. 5 
Auto phys. dam. . 408,372 177,881 
DEEL. t:ccerstsactviacenneiennainaienniene 1,746,811 813,120 


St. Paul F. & M.—Assets, $138,047,175, incr., 
$8,442,937; loss res., $12,561,642; unearned prem., 













$39,638,509; capital, $20,000,000; surplus, $75,- 
429,009, incr., $6,479,434 
Fire 19,422,674 8,636,048 
Extended coverage ............. 4,510,099 2,834,032 
Torn., wind (ex. crops) ... 520,516 258,775 
Sprinkler and water dam. 79,137 19,418 
Expl., riot, civil comm. ..... 19,456 2,465 
Earthquake 450 
Crop-Hail 630,370 
Ocean marine . 2,458,925 
Inland marine .... 9,352,688 4,589,822 
Mult. cover NOC. 430,042 147,494 
Aircraft phys. dam. 313,782 138,772 
Auto phys. dam. 11,487,585 4,935,850 
eS: 14,586 3,500 
Limited theft .... 5,547 296 
Total 51,793,116* 24,656,215 





*Premiums shown erroneously March 18 as un- 
earned premiums. 
$15,926,803, decr., 


Sun—Assets, $45,967; loss 

















res., $1,907,363; unearned prem., $6,614,029; 
statutory deposit, $500,000; surplus, $6,040,588, 
incr., $172,307. 
Fire 3,518,683 1,607,714 
Extended coverage .... .. 775,867 508,832 
Torn., wind (ex. crops) .... 15,239 5,708 
Sprinkler and water dam. 13,141 2,275 
Expl., riot, civil comm. .... 1,196 —2,552 
Earthquake se 25,784 2,624 
Ocean marine 670,565 349,556 
Inland marine .... 575,062 219,935 
Aircraft phys. d 3,235 447 
Auto phys. dam. ... 756,901 
Total 3,451,438 


Sun iteiaeaiiiteaaaii. 
$20,409; loss res., 


$3,068, 100, incr., 
$253,287; unearned prem., $1,- 










023,563; capital, $600,000; surplus, $1,519,203, 
iner., $67,775. 
ee 477,797 219,691 
Extended cove .. 105,961 70,195 
Torn., wind (ex. crops) sine 2,087 787 
Sprinkler and water dam. 1,800 358 
Expl., riot, civil comm. .... 164 —302 
Earthquake - 3,530 531 
Inland marine 281,287 104,681 
Auto phys. dam. . . 240,219 103,912 
Total saint 1,112,845 499,853 








IBM Votes to Increase Stock 25% 

International Business Machines 
Corp. has voted to recommend to 
stockholders a stock split-up by in- 
creasin gthe outstanding stock 25%. 
One-quarter of a share for each share 
held would be issued after May 7, rec- 
ord date. Subsequent to the stock- 
holders’ approval, the board will de- 
clare a second quarter dividend for 
1954 on the outstanding stock, includ- 
ing new shares, of $1 a share payable 
June 10 to stockholders of record May 
18. 


San Antonio Claim Men’s Assn. at 
the March meeting saw a movie “A 
Day With the FBI.” 


A new insurance and real estate firm has 
been formed at Raymond, Wash., by Alvin C. 
Feller, John D. Henderson and Russell Ped- 
ersen. 



















lowe¢ 
porta 
tionw 
Romé 


risks 
from 
and 
time 
limit 
on d 
tions 
secti 

Al 
prop 
tion, 
of k 
ries, 
laun 
in ¢ 
oper 
treat 
bein 
erm 














April 1, 1954 


HieNATIONAL UNDERWRITER 





———— 


27 








a 


Romans Sees Policy 
Expansion in New 
Marine Definition 


Material extensions have been al- 
lowed in domestic shipments or trans- 
portation insurance under the new na- 
tionwide marine definition, Joseph G. 
Romans, assistant marine manager of 
Royal-Liverpool, told members of New 
York chapter of National Buyers Assn. 
and New York chapter of C.P.C.U. at 
a joint meeting in New York City. 

Defining the new definition as “a 
vehicle that helps underwriters and 
producers determine what is marine, 
inland marine or transportation under 
the existing state laws”, Mr. Romans 
pointed out that the new connotation 
does not change the tailor-made aspect 
of transportation insurance but mere- 
ly refashions it for current styling. 

Property shipped on consignment for 
sale or distribution now can be cov- 
ered while in transit and for not ex- 
ceeding 120 days after arrival at the 
place of deposit. Similarly, domestic 
shipments not on consignment can be 
covered up to 90 days if transportation 
hazards are included. The usual ex- 
clusions apply to premises owned, 
leased or operated by the insured. 
Where storage is incidental to trans- 
portation, no time limit prevails with 
regard to property on premises of 
transportation companies and freight 
forwarders. Property shipped on con- 
signment for exhibit or trial, or ap- 
proval or auction, may be insured 
while in transit, in the custody of 
others and while being returned. 

The transportation policy permits a 
further stretching of this point so that 
broader forms of coverages, up to all- 
risks, may continue to follow property 
from the original point of shipment to 
and on locations for varying periods of 
time depending on circumstance. Time 
limitations were previously imposed 
on domestic shipments while at loca- 
tions, which made some aspects of this 
section impracticable. 

Another important change is that 
property may under the new defini- 
tion, be covered while in the custody 
of bleacheries, throwsters, fumigato- 
ries, dyers, cleaners, needleworkers, 
laundries or similar bailees and also 
in other locations not controlled or 
operated by the bailor when it is being 
treated, assembled or other work is 
being performed on it. It does not cov- 
er manufacturers of completed articles. 

This provides for an unlimited class 
of inland marine risks where previ- 
ously specific fire, casualty and inland 
marine policies were required. 

Possibilities for developing new in- 
land marine policies now extend to re- 
pairing, reconditioning, converting of 
all types of personal property as well 
as commercial property; assembly 
risks such as machinery, furniture and 
the like; metal workers of all types 
and packaging and crating of proper- 
ties. 

The en bloc principle of providing 
all inclusive coverage under one policy 
has been a recognized inland marine 
practice under jewelers block policy 
and the principle is being extended to 
Musical instruments, cameras, furs 
and equipment such as binders, reap- 
ers, tractors and similar agricultural 
equipment and construction equip- 


“ 


ment. Block policies will be developed 
for merchants and dealers. 

Mr. Romans believes the packaging 
will eventually include stock and mer- 
chandise on the insured’s premises and 
while away from the premises in the 
repairmen or 


hands of customers, 


others; merchandise in transit, includ- 
ing salesmen’s samples; and merchan- 
dise of others in custody of the in- 
sured. It is conceivable that practi- 
cally all the policies previously re- 
quired to give adequate protection may 
be wrapped in one dealer’s policy on 
an all-risk basis. 

Considerable clarification has been 
brought to the section dealing with 
installation risks. Machinery and 
equipment, including plumbing, heat- 
ing, cooling and electrical systems, as 
distinguished from building materials, 
while in transit to the place of installa- 
tion and during installation and testing 
are now covered, but it ceases when 
the property has been accepted as sat- 
isfactory. 

Building materials such as structural 
steel, lumber, brick and mortar may be 
insured without limitation of time, in 
contrast to the previous 30-day limit, 
while in transit to the place of installa- 
tion and after its arrival. Such cover- 
age terminates when the materials are 
installed and have become a part of 
the structure. 

More specific terms have been ap- 
plied to the types of risks that gener- 


ally fall into the classifications of 
transportation and communications, 
such as the insuring of bridges, tun- 
nels, piers, wharves, docks and slips, 
pipelines, power transmission lines, ra- 
dio, television and similar electronic 
communication equipment, outdoor 
cranes, loading bridges and the like. 

Company underwriters must design 
new coverages to meet this expanded 
authority; new experience must be de- 
veloped. Here lies a potential for the 
buyer, the broker and agent and home 
office underwriter. 





McMillan in New Post 
with Mich. Department 


Myron McMillan, formerly with the 
state workmen’s compensation com- 
mission, has been named legal 
aide to Commissioner Navarre of 
the Michigan department. Mr. Mc- 
Millan fills a vacany existing since 
December when Donald Richardson 
resigned the post to enter private 
practice. The new legal assistant, who 
has state civil service classification, is 
a graduate of the University of 
Michigan law school and passed the 
state bar last year. 


N.]. Motorists 91.2% 
Insured, Check Shows 


Reports on collections of contribu- 
tions to the New Jersey unsatisfied 
claim and judgment fund indicate that 
91.2% of the state’s 1,800,000 motorists 
carry auto liability insurance. 

Under the UJF law, persons with in- 
surance pay $1 to the UJF fund, unin- 
sured pay $3, on car license applica- 
tions this year. Auto insurers will pay 
one-half of 1% of net earned premiums 
to the auto line in the state. Motorists 
would not pay additional levies until 
the fund falls to an unsafe level. 

New Jersey strengthened its finan- 
cial responsibility law at the same time 
it adopted the UJF legislation. The per- 
centage insured prior to the passage of 
these measures was around 62. Claims 
will be paid from the UJF fund after 
April 1 next year. 

Observers point out that some mo- 
torists with PHD only may believe they 
have BI and so answered on the license 
application. 





Automobile Club Ins. Co. of Columbus, O., 
has moved its office from 2628 West Broad 
street to 3181 West Broad street. 


























The Insurance Exchange 
Building, because of its impos- 


Chicago’s Largest Otfice Building is 
America’s Greatest Insurance Building 


Inquiries regarding office space 


presently available, or which 








ing architecture, its standards 
of service and the uniformly 
high character of its insurance 
tenants, is nationally known 


as the Middle West’s most dis- 
tinguished insurance address. 


may be available at a later date, 
are invited from well estab- 
lished and responsible firms in 
insurance and allied lines seek- 
ing a desirable, convenient and 
strategic Chicago location. 


INSURANCE EXCHANGE BUILDING 


L. J. SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 
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USUAL 

AND 
UNUSUAL 
COVERAGES 


LLOYD'S 
LONDON 


Amusement Park 


Liability 





Summer brings with it the opening of all kinds 
of local carnivals, amusement parks, exhibitions, 


festivals and picnics. 


Sponsors and operators will need the required 
liability coverage to meet existing statutes. We 
can provide high limits without difficulty. Let us 


know your requirements. 





a A.F.SHAW& CO. 











Insurance Exchange * Chicago 4 
Telephone WAbash 2-1068 












MANAGEMENT: For Copying 
Letters, Reports 


tructions, Statistics, Etc 







. 

EVERY DEPARTMENT can use the Apeco Systematic Auto-Stat. This new a 

all electric photocopying machine prints, processes and dries automatically. . 

It's fast—dry copies in less than 45 seconds! It's convenient—fits on the corner . 
it's ready for instant use! it's easy—anyone can operate it! id 

Saves up to 80% on copying jobs. Eliminates retyping, hand copying, check- 

ing or costly outside copying service. Makes legally accepted black and white . 

or colored copies from any original up to 11” x 17”—printed on one or two sides 

So low cost—a complete Apeco Systematic Auto-Stat installation is priced 

well within the budget of even the smailest firm 


yocorY INFORMATION KiT_ py 


of any desk. . 


LIFETIME SERVICE 
GUARANTEE 





: SALES: For Copying Orders, Let- 
Contracts. In- : 


< Price Sheets, Etc 


iff 
Ps } 
: MANUFACTURING: For Copying 
: Schedules, Work Sheets, Control 
+ Sheets, Master Records, Inven- 


: SHIPPING: For Copying Re- 


ter Inquiries 2 ceipts, Claims, Freight Bills 


* Packing Ships, Bills of Lading 
* tory Records, Etc - Ete 


TOCOPYING 
cspisnmseais AX Use It To Copy 
ANYTHING 


right in your own office! 


Presentations 





ApEco /] , 


Systematic 4 Nat : 





’ 
$ FREE 
Eee 2 Ee ee 8 Se Trea RRS S 8 Sf Ss | 
American Photocopy Equipment Co. 
1951 W. Pet hica 6, lilir 


RUSH ME NEW PHOTOCOPY INFORMATION KIT containing 











SP RRERESBEREREE BROCE ORS Se CTP e TT Se 


& booklet on the Apeco Auto-Stat plus separate folders on copying 

# tax returns, color copying and copying on preprinted forms. 
Name 

A Firm 

Address 


City State 
on yt LTR eeeeeaeeee eee. 
In Canada: APECO OF CANADA. iTD., 134 PARK LAWN ROAD, TORONTO, ONT. 














Premium Kickback 
Racket Under Fire 
in Mass. Legislature 


Premium kickbacks will be out- 
lawed in Massachusetts if a measure, 
favorably reported by the insurance 
committee, is passed in the Massa- 
chusetts legislature. 

Some insurance agencies are charged 
with controlling financed auto insur- 
ance business by splitting part of the 
premium with the automobile dealer. 
The bill would apply to all property 
sold on time payments. Direct writing 
companies, controlled by finance com- 
panies, have been accused of the prac- 
tice. 

The committee also reported favor- 
ably on bills which would make it 
impossible for a finance company to 
cancel a compulsory policy for non- 
payment until the registration plates 
had been returned to the registry of 
motor vehicles and one proposing lim- 
itation of fees charged by brokers han- 
dling auto assigned risks. It also rec- 
ommended recess study of several 
bills including those to liberalize group 
A&H and to allow domestic mutual 
companies to absorb foreign and stock 
A&H companies. 





Canadian Fire, Indemnity 
Shows Gains in 1953 


Premium income of Canadian Fire 
in 1953 was $4,723,883, an increase of 
$137,717. The loss ratio on an earned- 
incurred basis was 47.7, and expenses 
written to incurred were 39.0. The 
company increased its surplus by $257,- 
000 to a total of $2,710,771, and assets 
are now $8,970,189. The affiliated Ca- 
nadian Indemnity had premiums of 
$5,523,413, up $88,500 and a loss ratio 
of 44.8 and an expense ratio of 39.8. 
The new surplus is $2,486,415, a gain 
of $329,029. Assets totalled $8,852,495. 





Pay Analysis Necessary 


Sound salary administration has 
been neglected in the general insur- 
ance field, James S. Clancy, salary 
administrator of American Interna- 
tional Underwriters, told Insurance 
Agency Accountants Assn. at the 
March meeting in New York. 

Fundamental goal of good manage- 
ment should be fair pay for a job well 
done, he said, and this can be achieved 
only through sound, well administered 
programs of job analysis, job evalua- 
tion and merit rating. 

Intangibles such as security, pres- 
tige, good hours, working conditions, 
opportunities for advancement, are im- 
portant but salaries must be adequate 
and fair before intangibles can assume 
major importance. 


Hold F&S College Course 


A two-day, intensive course in fidel- 
ity and surety practice was conducted 
recently at Kellogg Center, Michigan 
State college, Lansing with 32 en- 
rollees taking 15 hours of class work. 
Horace Stevens, Detroit manager for 
National Surety, and William Strow- 
bridge, assistant manager at Detroit 
for Fidelity & Deposit, were obtained 
through the Detroit Surety and Cas- 
ualty Managers Assn. which co-op- 
erated in arranging the affair along 
with the Michigan Assn. of Insurance 
Agents. 








Hold Off on Air War Risk 


The Commerce Department recom- 
mendation that it be given permission 
to issue aviation war risk insurance 
binders for automatic coverage of air- 
craft in case of the outbreak of war has 
been turned down by the Congressional 
House appropriations committee. A law 





——= 


enacted in 1951 authorizes the Com. 
merce Department to write such insur. 
ance, which would be on a binder basis 
The committee indicated that the Com- 
merce Department had made no show- 
ing of immediate need for the writing 
of such coverage. 


Tobacco Rates Altered 
in Va. Hail Charges 


Virginia corporation commission has 
approved new hail insurance rates jn 
Virginia that include increases for to- 
bacco coverage in eight counties and 
decreases in three counties. 

In an order handed down recently. 
the commission made its annual hail 
rate revision, based on the cumulative 
loss experience over the past 10 years. 
The new rates had been proposed by 
Virginia insurance rating bureau. ‘ 

By granting the decreases to the 
statewide minimum of $3 in tobacco 
rates for Henrico, Charles City and 
Dickenson counties, the commission 
amended the original application of the 
rating bureau. Otherwise the appplica- 
tion was approved as submitted. 

Tobacco coverage increases ranging 
from 50¢ to $1.50 were ordered for 
Appomattox, Bedford, Buckingham. 
Cumberland, Franklin, Halifax, Notto- 
way and Patrick counties. Other de- 
creases were ordered for barley, hay, 
grass, cover crops and root crops. 

The commission also approved the 
rating bureau’s request for a simpli- 
fied form for writing hail insurance, 
almost a complete revision of the pres- 
ent form. The change was asked to 
make it easier to execute and more 
understandable. 





New Houston A&H Officers 


New officers of Houston A&H Assn. 
are James H. Kirkpatrick, Provident 
Life, president; Herman Reeves, Amer- 
ican Capitol, 1st vice-president; John 
Brazzel, Murray Houston agency, 2nd 
vice-president, and A. J. Lucia, Lucia 
agency, secretary. 





The John D. Wyeth & Co. brokerage 
firm of New York has elected Alan C. 
Stevens president. He is a local agent 
at White Plains and is president of 
Great Eastern Fire. 





George B. Wilkes, Jr. has opened a 
local agency in Washington, D.C. He 
formerly was with H. L. Rust Co. as 
assistant vice-president and manager 
of the insurance department. He en- 
tered insurance with Aetna Casualty 
in 1934. 











Reinsurance Fire & 


E. €., Excess or Contributing 
WE CAN MAKE MUTUAL OR STOCK 
COMPANIES A GOOD DEAL. 
GEORGE R. HESS AND CO. 

166 W. JACKSON me CHICAGO 4, ILL. 
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No Great Matter to 
Convert Adjusters, 
Roane Declares 


John D. C. Roane, who heads the 
Roane Adjustment organization of 
Baltimore, in his address before Bay 
State Club of Boston, said in his opin- 
ion there is not so much of a problem 
as many persons have indicated in con- 
verting a liability or fire adjuster into 
q multiple line adjuster. 

Underwriting practices do not follow 
third party or first party lines, “but 
have a tendency to intersect with 
each other, to stray away from either 
of these fields, to branch out in tan- 
gents, and the adjuster must make 
himself a multiple line ‘bloodhound’ to 
follow the coverage wherever it might 
lead.” 

The underwriting tendency leads to- 
ward the all risk and multiple line poli- 
cy Mr. Roane said, mentioning the 
three-D, comprehensive automobile 
coverage, EC and AEC, drive other 
car, extended medical. The introduc- 
tion of the package policy of which the 
home-owners is the largest and most 
important step, Mr. Roane said, gives 
the impression of being a tidal wave 
lapping up everything in its path. 
There was a time when the Agreement 
of Guiding Principles was a simple 
subject with not too many important 
questions to be agreed upon where 
overlapping coverages existed, but with 
the coming of the package idea, “the 
study of the Agreement of Guiding 
Principles will be a career in itself, 
since the broader we make these poli- 
cies the more overlapping we find, 
with the package policy infringing in 
part or in whole on other existing cov- 
erage.” The transition of a casualty ad- 
juster into multiple line thinking must 
be acompanied by flexibility of thought 
and a realization that in the first party 
claim he is dealing with the customer 
of the insurer he represents. This is not 
an insurmountable obstacle to anyone 
of average intelligence, Mr. Roane 
commented. From his own experience, 
he added, the percentage of unjust 
and third party claimants is very lit- 
tle higher than those existing in the 
first party ranks. The so-called casual- 
ty adjuster of many of the large com- 
panies over the years has handled 


first party claims under casualty poli- 
as burglary, 


cies such auto physical 


and others. A man with this back- 
ground makes a relatively easy transi- 
tion. 

The fire or inland marine man called 
upon to handle casualty or liability has 
the same questions to face as he does 
on an ordinary first property loss—de- 
termination of liability and determina- 
tion of how much is to be held. In some 
quarters today, Mr. Roane went on, 
the mere mention of an adjuster quali- 
fied to handle multiple line losses is 
looked upon as a radical departure 
from established company practice. 
Yet, when he started with Travelers, 
he said he went through all phases of 
claim handling. Today, there is room 
for some additions, and Mr. Roane 
suggested that the first entry of an ad- 
juster into the business should give 
him a broader picture of insurance and 
that normally is secured in a loss de- 
partment. It might be a good idea to 
have a new adjuster spend some time 
with a state agent learning underwrit- 
ing problems and learning the prob- 
lems of local agents to find out what 
makes the wheels go around. 





Building Materials Firm 


Forms Reciprocal Insurer 


Florida Building Materials Indus- 
tries, Inc., has formed a captive re- 
ciprocal, Florida Building Material 
Insurance Exchange. This _ insurer, 
now licensed, takes over where the 
dissolved Building Materials Work- 
men’s Compensation Self-Insurance 
Pool left off. 

Arnold & Matheny, attorneys at Or- 
lando, are attorney in fact for the 
reciprocal. At the beginning of the 
year the reciprocal had applications 
from about 75 subscribers with risks 
aggregating around $1,500,000. 





Toelle Tells of Far East Trip 


R. Maynard Toelle, secretary of 
American Foreign Insurance Assn., 
will speak at the April meeting of New 
Jersey chapter of C.P.C.U. at Newark. 
Mr. Toelle, casualty manager of 
AFIA, will discuss some of the claims 
problems he encountered during his 
recent trip through the Philippines, 
Hong Kong, Okinawa and Japan. 





Discuss Auto Legislation 


Auto liability legislation in Texas 
was discussed by a panel at the March 
meeting of the southwest chapter of 
C.P.C.U. at Dallas. Panel members 
were Tom Chatfield, Al Benjamin, 
Jim Wilkins and Ross Brown. 
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EVERYBODY'S got problems—we have / / 
some, maybe you have some. One of hi] 
ours is: How can we best help you? (| 
Well, we have a group of representa- \ 
tives who have spent years learning this \ 
business. You might like to meet the one in L- 
your “neck o’ the woods.” He travels everywhere 
—talks to the agent in little Middletown, agents 

in the Big Towns, too. He learns what they’ve done 
to improve their advertising, modernize accounting, 
simplity follow-ups, sell those procrastinating prospects. 
This Dubuque F & M man has one purpose: To talk 
over problems and exchange ideas with you. Perhaps 
you can apply some of his findings to your own 
activities. Write us — we'll introduce him to you. 








Dubuque, down. 


MULTIPLE LINE FACILITIES 








Otto V. Elder, vice-president of American Service Bureau and president of 
Chicago Claim Assn. (extreme right), shown with International Claim Assn. 
“brass” at the March meeing of the Chicago association. The executive commit- 
tee of the international group was meeting in Chicago. International officers 
from left are: Edward J. Bohne, president, superintendent department of policy 
claims of Equitable Society, who was the Chicago meeting speaker; F. L. Temp- 
leman, treasurer, A&H manager of Maryland Casualty; Louis L. Graham, 
secretary, vice-president of Business Men’s Assurance, and L. L. Phelps, ex- 
ecutive committee chairman, vice-president of North American Life. 
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The Leading 
Building For Leading 


Insurance Farms 
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Tenanted by leading Fire and Casualty Insurance Com 
panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir 
ing soon will find it profitable to obtain our plans and 
rerital information 


DESCRIPTIVE BROCHURE AVAILABLE UPON REQUEST 


dwner Management JAGKSON- FRANKLIN BUILDING 


309 West Jackson Boulevard . Chicago 6, Illinois 





Telephone WeEbster 9-303! 
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Conn. Agents Told Ways to 
Meet Direct Writing Threat 


(CONTINUED FROM PAGE 2) 


instances, it is reported, the policy is 


replacing mutual contracts. 


Valmore H. Forcier of Danielson, the 


acting president, reviewed state and 
national association activities and out- 
lined the Worcester (Mass.) board 
plan for cooperation with automobile 
dealers under the anti-coercion law. 
Frank Wagner, superintendent of li- 
censes and claims of the insurance de- 








WANT ADS 








Friday in Chicago office—175 W. Jackson 
make payment in advance. 


Rates—$18 per inch per insertion—1 inch minimum, Limit—40 words per inch. Deadline 5 P. M. 


THE NATIONAL UNDERWRITER 


Bivd. Individuals placing ads are requested to 








GENERAL INSURANCE UNDERWRITER 


For new Dayton, Ohio, agency. Prefer 
someone with engineering background. Ex- 
cellent opening for an experienced engi- 
neer and underwriter. Between the ages 
of 30 and 40. The man we are looking for 
must have several years of diversified ex- 
perience. He must have a pleasing person- 
ality and ability to deal with people. To 
such a man we offer a good starting salary 
and an interest in the company. All replies 
will be treated in strictest confidence. 
Address replies to Box Y-37, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








Home Office Production Manager 
Progressive direct writing stock company 
located in Midwest, offers opportunity to 
experienced Sales Manager. Background 
must include Automobile Liability and Phys- 
ical Damage, Workmen's Compensation and 
General Liability. Knowledge of Fire desira- 
ble. Give age, education, experience, sal- 
ary requirements. Replies confidential. Box 
Y-10, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








TRUCK 
| NDERWRITER 


Capable of taking charge of branch office on 
underwriting long haul trucks, butane, and 
similar operations together with MCL and Com- 
prehensive General Liability writings. Financial- 
ly responsible organization with several branch 
offices. See our ad in the National Underwriters. 
Give full experience, company connections, 
family, age, etc., in first letter. Preference 
given to under age 45. This ad has a future. 
Reply to Homer D. Bray, Owner, Universal 
Insurance Underwriters, Box 1008, Albuquerque, 
ew exico. 


CALIFORNIA GENERAL AGENT 
AND 
UNDERWRITING MANAGERS 


—————— 


Progressive-sound underwriting — Desires 
management contract 
FIRE 

NB Groups: — |-2-3-4-5-6-13-19-20-21 


Inland Marine 


General Writing — No Specialty classes 
1400 Productive Agents 
Trained Field Men 
Production Guaranteed 


INQUIRIES INVITED 

Full references furnished 
BOX Y-35, The National Underwriter Co. 
175 W. Jackson Blvd. Chicago 4, Ill. 








BOILER AND MACHINERY 
UNDERWRITER 


Continued rapid growth of casualty com- 
pany has resulted in interesting opportuni- 
ty in boiler and machinery underwriting. 
Immediate responsibility which will be as- 
signed requires at least three years previ- 
ous experience in underwriting boiler and 
machinery insurance lines. 

Must be willing to locate outside of New 
England. 

Write qualifications to Personnel Manager, 
Mutual Boiler and Machinery Insurance 
Company, 60 Batterymarch St., Boston, 
Mass. 











WANTED—STATE AGENT 


Large multiple line managerial office has 
excellent opportunity for a qualified Special 
Agent for the State of North Carolina. Give 
Casualty and Fire experience and personal 
background. All replies confidential. Address 
P. ©. Box 876, Charleston, S. C. 


LOUISIANA OPPORTUNITY 
Progressive Multiple Line Stock company 
desires Louisiana Field Man. In replying 
state age and experience. 

Box Y-30, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company Young 
an with some casualty underwriting experience 
in Midwest operating from Des Moines. Right 
man can make exceMent future for himself. Ad- 
dress W-90, The National Underwriter Co., 175 
W. Jackson Bilvd., Chicago 4, Ill. 








____ __WANTED_ 


Home Office Junior Claims Executive. 
Must have Law Degree. Location—Ohio. 
Reply Box Y-36, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








FIELD REPRESENTATIVE—ILLINOIS 


Brokerage Department of large diversified or- 
ganization desires man with 2 to 4 years’ experi- 
ence in F.P.E., Underwriting, or appraisal work, 
to service present accounts. Please write stating 
age, education, past exp. and salary req. to 
Y-39, The National Underwriter Company, 175 
W. Jackson Blvd., Chicago 4, Ill. 








FIRE ACCOUNTANT 
$4000-$5000 


An experienced fire accountant needed that is 
ready to accept the challenge of a position as 
Assistant Department Head in a new fire 
operation (Midwest). Replies confidential. Write 
giving education, job history, activities and 
personal references. Box No. Y-41, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, tl. 








WANTED 
3 Engineer-Inspectors 
Opportunity for aggressive, experienced men, in- 
terested in becoming associated with a top- 
roted multiple-line Stock Agency Company with 
progressive policies, and many outstanding em- 
ployee benefits. Openings in Nebraska, Michi- 
gan and Missouri. Write Box Y-34, The National 
wy ned Co., 175 W. Jackson Bivd., Chicago 








AVAILABLE — 
YOUNG MAN 


Experienced Casualty and Physical Damage 
Adjuster with Underwriting Training interested 
in Adjusting, Underwriting, or Special Agent 
position. Central Illinois territory preferred. 
Write Post Office Box 731, Peoria, Illinois. 








INDEPENDENT INSPECTION 
AND AUDIT FIRMS 


Company has business to be placed with above 
firms throughout the country. Send fees and data 
on your territory to Box 18, National Underwriter 
Co., 99 John Street, New York 38, N. Y. 








EXECUTIVE ACCOUNTANT 
$5500-$6500 


An aggressive, decisive insurance accountant, age 
27-33 is needed to handle the administrative work 
in large accounting area in one of fastest growing 
companies in the country (Midwest). lies held 
in strict confidence. Write giving job history, edu- 
cation, activities and personal references. Box 
Y-42, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











partment, discussed laws of interest to 
agents. Rutherford G. Huizinga, head 
of the Stamford association, the host 
board, presided at the meeting. 

The automobile business is more 
competitive than ever before, Mr. Gil- 
more believes. This competition strikes 
at the spinal cord of the business, the 
agency system. Without it, he said, the 
companies cannot grow, they cannot 
even exist. It will take the combined 
efforts of all to meet the problem. 

What have the stock companies got 
to sell, he asked. The key here is that 
they “got to” sell to the public the 
agency system, the value of the serv- 
ices of the agent and his personnel. He 
thinks that without a full realization of 
what goes on in an agency, the public 
is not going to be aware of the values 
represented there. 

He asked if agents have continued 
with their clients in the same enthusi- 
astic way as when they were first ap- 
proached, say 10 years ago, or is the 
10-year-old client relegated to the shelf 
as an expiration and does he get only 
the attention of a three-cent stamp at 
renewal time? If the latter is the case, 
agents and companies deserve the fate 
they get. 


Even the lowly fire contents policy 
in the agent’s office is highly impor- 
tant. If the direct writer picks up this 
business, the agent is going to lose 
other business. The agent should get 
in touch with his policyholder more 
than once a year. He should have a 
contact of some kind—telephone call, 
letter, or something, at least four times 
a year. Only in that way can the agent 
keep his name in front of the customer. 

He suggested that agents keep in 
mind the periods of the year when 
automobiles are purchased. There has 
been a change in the past few months 
in the auto purchasing habits of the 
public. He thinks the situation is going 
to revert more and more to what it 
used to be; the big bulk of automobiles 
will be purchased in the spring. He 
urged that in March and April agents 
bulletin every customer in their offices, 
pointing out they are able to serve 
them when they buy a car and finance 
it. Otherwise, he said, these customers 
are apt to fall into the hands of an 
unscrupulous dealer. 

In the midsummer and fall agents 
should again bulletin clients on the 
same subject. Some buyers, looking for 
a bargain, wait until close to model- 
change time. 

Mr. Gilmore thinks the agent has 
been too bashful about telling the pub- 
lic of his value. He has hesitated to be 
aggressive. But, he warned, if the 
agent doesn’t toot his own horn, no 
one else will. When the chips are down, 
insured needs the agent. A store is 
closed for the weekend, but the agent 
is always available. He is subject to 
call, just as is a doctor. This may be 
aggravating at times, but it is one of 
the plus values of his service. 

He noted that in high school driver 
education programs, teachers are rec- 
ommending insurers. This is a move- 
ment that has grown in the last six 
months. He urged agents to combat it. 
Teachers should stop doing this, and 
as local taxpayers agents have a right 
to insist that it be stopped. 

The business will always have com- 
petition, he said. The survival of the 
agency system depends on how good a 
job each agent does. 

Are companies going to give a rate 
credit for high school driver education, 
Mr. Gilmore was asked. He replied that 
a school certificate of this kind is no 
guarantee the youngster will be a good 
driver; it simply means that he has an 


WC Assigned Risks Pay 
5% Fee to Maine Agents 


A 2-year campaign to obtain com. 
missions on workmen’s compensation 
assigned risks has been won by Maine 
Assn. of Insurance Agents. They may 
now charge a 5% service fee which is 
added to the premium. Commissioner 
Mahoney worked in cooperation with 
the agents to obtain permission to 
charge service fees. A similar arrange. 
ment is in force in New Hampshire 
and Vermont. 











opportunity to be a better driver. He 
still has to prove it. 

One company quite active with a 
premium discount for the high school 
driver education now has dropped this 
credit, he said. (This, it is understood, 
is Farm Bureau.) 

The Worcester plan has worked very 
well, Mr. Forcier said. Auto physical 
damage is a very important line and 
there is a lot of claim service needed 
in connection with it. Hence, it should 


be in the hands of local agents. Con- | 


necticut association has sponsored leg- 
islation in connection with this prob- 
lem, including anti-coercion, controlled 
business, and full disclosure laws and 
the law which provides that an auto- 
mobile PHD policy only must clearly 
indicate there is no liability cover. The 
problem is a national one. 


The Worcester program is to send to 
banks, finance companies and automo- 
bile dealers a copy of the anti-coercion 
law. This law in Massachusetts is the 
same as in Connecticut. The board 
sends a letter to all dealers asking 
their cooperation in connection with 
the law. Among other things, the letter 
states that every case of alleged viola- 
tion will be investigated. The board 
then invites automobile dealers to 
lunch to discuss the problem. A special 
committee of the board was established 
to handle complaints. A cooperative 
advertising fund was accumulated for 
advertising the plan to the public. 

The result is that agents now are 
writing about four times as many 
PHD policies as they did prior to 18 
months ago when the plan was 
launched. 

Mr. Forcier believes that the prob- 
lem can be licked in Connecticut 
through local boards. 


Speaking of association activities he 
noted that the state group has a special 
committee to consult with the insur- 
ance department and rating bureaus. 
This conference committee is headed by 
David A. North of New Haven. 

A three-day summer § school is 
planned this year, sponsored by the 
Connecticut association, probably in 
Wesleyan, Middletown. This will not 
be at University of Connecticut as in 
previous years. 

The association will continue its 
Citizens for Safety campaign during 
the coming year. Mr. Forcier urged 
more support for it. 

The fire safety committee headed by 
Frank Danzig of Hartford has urged 
that National Board and New England 
mutual companies settle on one catas- 
trophe plan. 

One agent in New Haven called on 
a couple of prospects to whom he had 
tried to sell regular U&O, unsuccess- 
fully, and sold one at once the new 
earnings coverage, Mr. Steeneck said. 
It is especially appealing to small busi- 








nessmen in outlying sections where | 


rents are not high and it is not hard to 
find a new location. These people are 
cautious about saying how much busi- 
ness they do for fear of breeding com- 
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petition. They are’ taking no chances 
on telling anyone, including the agent, 
how much they make. Other forms of 
U&O are fine, maybe better, and may 
even cost less, but it is essential to 
have the form that is simple enough 
to explain and understand, so that the 
agent can sell it. 

The lack of coinsurance is a good 
feature. Many smaller mercantile and 
service risk object to coinsurance. This 
eliminates one of the sales resistances 
to the coverage. 

As to amount, insured should have 
enough to cover his maximum gross 
profits per month times four, inasmuch 
as he can recover only 25% in any 
30 days. 

Some agents say the rate is too high, 
Mr. Steeneck commented. The com- 
panies don’t know. They have to get 
enough experience to find out. The 
coverage is an excellent opener of doors 
for new customers, he said. A $10,000 
earnings sale is equal to a $15,000 
building line. 

Since last Nov. 9, when the home- 
owners policy was approved for use in 
Connecticut, Mr. Brandt said, one 
agency sold 70 policies for his com- 
pany, another has more than $10,000 
in premiums, still another sold seven 
policies which replaced 17 individual 
policies another 14 policies replacing 34 
individual policies and one agent has 
sold seven policies and increased his 
premium volume with those customers 
$632, etc. More than 70% of the poli- 
cies are on the installment basis. In 
some states a five year term is avail- 
able but not yet in Connecticut. 

There are 300,000 prospects for the 
sale of the policy in Connecticut, he 
said, and 1,600,000 in New York. The 
B policy is selling on a two-out-of- 
three ratio to policy A. 

In making sales he suggested the use 
in the illustration of the same amounts 
of present insurance and homeowners 
insurance to get the striking effect of 
the homeowners’ saving in cost. One 
field tested sales idea is to send a letter 
and then to follow by phone. One 
agent sent out 35 letters furnished by 
Aetna and followed them up to achieve 
27 sales. The renewal time on one of 
the policies is a good opportunity for 
presenting the homeowners. Local 
claims make very good sales oppor- 
tunities. One Hartford agent sold 14 
homeowners policies because of one 
$8,000 freezing loss. Insured went to 
Florida, and the oil company was one 
day late delivering oil, there was a 
sudden cold spell, and 11 breaks oc- 
curred in the plumbing system inside 
the walls. 

When credit is allowed for existing 
insurance and the policy being re- 
placed is written on the installment 
plan, the agent must divide the credit 
into three parts and apply one part 
to each installment, Mr. Brandt said. 

He noted that the short rate table 
for homeowners is not the same as the 
regular short rate table. The amount of 
earned premium is less. 

He answered some typical questions. 
A doctor who has his office in the 
home cannot get the homeowners, 
though his company made an excep- 
tion for an author who works at home. 
The homeowners should not replace 
the personal property floater customer 
unless the PPF is small, say $5,000 to 
$10,900. 

Is there any plan to broaden the 
theft coverage in the policy on un- 
attended automobiles? No, he replied. 
So far the biggest objection to the cov- 
erage is the exclusion of mysterious 
disappearance. 

Another agent asked when the di- 
visible type of package policy which 


XUM 


has been discussed by the trade for 
some months is going to appear. He 
said he did not know. He has not seen 
the coverage but he has heard it is a 
schedule type policy with specific 
limits, providing that if insured buys 
four basic coverages there is a re- 
duction in premium. One advantage of 
the homeowners, he said, is that the 
premium is indivisible, it all goes to 
the fire company. The divisible policy 
that is supposed to be coming out, he 
understands, will have each part go to 
a different department or company, the 
separate coverages wil be quoted sep- 
arately, and there will be more ex- 
pense in handling it. 

What about mortgaged property 
where the mortgage accumulates the 
premium? The mortgagee is shown on 
the declaration sheet and there is even 
space for a second mortgage. He said 
he had had no difficulty with banks, 
that where the mortgagee accumulates 
the fire premium or the fire and EC 
premium, it does so at the rate of regu- 
lar fire and EC coverage. 

What if insured prefers to carry a 
fur and jewelry floater? That is all 
right, the coverages are not compar- 
able, and there is no credit in the 
homeowners. The homeowners would 
be excess in case of loss. 

Does the $1,000 limit apply to bur- 
glary losses? No, just to theft. 

The coverage is simple, he said, and 
inexpensive to handle. It is not flexible. 
There are no endorsements except 
credit for existing insurance. That’s 
one of the reasons it can be sold at a 
discount. 

The department is aware of the 
schemes that have been designed, par- 
ticularly in recent years, to bypass 
local agents, Mr. Wagner said. The 


department knows that Connecticut has 
reached the status of the insurance 
capital of the country as a result of 
the agency system, and it is sympa- 
thetic with agency problems. It is not 
at all convinced that all of the new 
schemes are in the best interests of 
the public. However, the insurance 
business is dealing with a price con- 
scious public, and it is up to the agent 
to convince that public of the value 
of his services. That is not easy. 

After 19 years in the department, Mr. 
Wagner said that of course no one can 
buy at any price the services of a local 
agent after a catastrophe, though at 
that point the person suffering the 
catastrophe can see that those services 
are worth far more than the $5 to $15 
that he saved by not buying from the 
agent. 

Mr. Wagner estimated that in the 
first year the new law on excess lines 
brokers is in effect, approximately $1 
million of premiums will be written 
by this route. The bulk of it goes to 
London Lloyds and British companies, 
he said. Lloyds pays the 4% federal 
tax and the business owner, he indi- 
cated, apparently pays the state tax of 
4% on premiums. There are now about 
14 such brokers licensed in the state. 
Each pays a $250 license fee, and any 
agent in the state can place a risk 
through such a broker. 

He said the department would be in- 
clined to treat harshly anyone not 
placing such business through a li- 
censed excess lines broker. Insured 
must file an affidavit that he cannot 
get coverage in the authorized market. 
The broker puts up a $5,000 bond to 
secure the payment of the premium tax. 
The department and the agents’ associ- 
ation strongly favored the legislation. 


He recommended that every agent 
learn the law so that he may better 
serve his policyholders. At one time, 
he said, several lines were very diffi- 
cult to place; for example, liquor dis- 
tributors, bars, hotels, etc., but these 
are now going through regularly by 
the excess route. 

He said the anti-coercion law is 
working very successfully, in the 
opinion of the department. However, 
it helps very little to get a letter of 
complaint from an agent. The letter 
of complaint should come from in- 
sured. 

He noted that the controlled business 
law had been modified so that instead 
of it being permissible for an agent to 
write 50% controlled business, it is 
now possible to write only 25%. He 
said about 600 agents lost their licenses 
as a result of the legislation. The law 
also was extended to cover the spouse. 
The department will soon send out 
another questionnaire to agents on con- 
trolled business. 

He said the percentage of failures 
among applicants taking the new ex- 
aminations given by the department 
for licensing of agents is running about 
50%. However, field men have been 
very cooperative and have not com- 
plained. On the other hand, life gen- 
eral agents have complained bitterly 
and say that the new examinations are 
too much for entry into the business. 

A new law was passed by the last 
legislature authorizing the commission- 
er to issue specific regulations in con- 
nection with insurance on financed 
automobiles. This follows substantially 
the recommendation on this subject by 
National Assn. of Insurance Commis- 
sioners. The regulations have the force 
of law, he pointed out. 
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Tells How and Why Agency System Can Best 
Direct Writers in Insurance Buyers’ Favor 


In the end the buyer alone will de- 
cide how much extra he is willing to 
pay for the superior service of the local 
producer, so while pondering some of 
the more abstract cost elements of the 
direct writer vs the agency system, 
active and continuous attention should 
be given to the immediate problem of 
how to best prove to the man who pays 
the premium that he gets more value 
for his money under the stock com- 
pany-local producer plan, said Joseph 
F. Morrison, vice-president of Indus- 
trial Indemnity at a recent meeting of 
Los Angeles Insurance Agents Assn. 

“The stock company-agency concept 
has some very specific values of rec- 
ognized superiority to insurance buyers, 
and its opportunity for expanding and 
profitable public service are bright— 
for the immediate as well as the long 
term future. It is not my intention to 
swap a very live running horse for a 
dead one,” he continued. 


No one method of distributing in- 
surance, has any monopoly on either 
brains, knowledge, integrity or social 
purposes, he declared. Anyone, in any 
of the several groups, who carelessly 
thinks so courts the probability that 
his prejudices and attitudes will un- 
wittingly help his competitor. “Perhaps 
no single outside influence has adver- 
tised and sold so much business for 
some of our direct-writing friends as 
the prejudiced criticism of them by 
their competitors who, in the doing, 
forgot to sell their own product, which 
is all that interests the buyer... We 
might perhaps limit our interest in our 
competitors to merely defending their 
right to compete with us rather than 
helping them to sell—and as one who 
has so often been the grateful and 
pleased recipient of such unintended 
favors, I suggest this has played a 
more important part in the growth of 
our competitors than you would be- 
lieve.” 

The so-called “future of the Ameri- 
can agency system” about which so 
much is heard, is probably no different 
than the future of anything else—it’s 
merely a question of whether the pre- 
ponderance of people engaged in it are 
willing to work intelligently and hard 
enough to show the buyer that he will 
get more of what he wants through 
this system, Mr Morrison said. Proba- 





This unusual shape is a pro- 
file view of a shaving brush, 


lilinois R. B. Jones Inc. 


(R. B. JONES & SONS INC.) 


bly the majority of people have little 
preference either way between stock 
or non-stock carriers and don’t even 
think about it. The profit motive is ac- 
cepted and given every encouragement 
by the American people. So long as 
management continues to prove its 
usefulness in meeting public demands 
for service, with increasing net value 
to the consumer, the “stock company 
for profit” idea should continue to 
have a brilliant future. 

In the speaker’s opinion the funda- 
mental things that make the local 
agents’ basic situation more favorable 
than his competitors is that every 
insurance buyer knows that “the piece 
of paper that is supposed to protect 
him” is no better than the know-how 
and integrity of the people who put 
it together for him. He wants to buy 
from those he feels have the most 
know-how and integrity he can find, 
and who will be available to him 
when he needs help. It is easier for the 
local producer to demonstrate he has 
more know-how and business integrity 
that will help the buyer, provided he 
really has it. He is a cinch to beat his 
competitor because he is in a position 
to prove it more easily and convincingly 
to the buyer. Mr. Morrison described 
“know-how” as facts, depth of intimate 
first-hand knowledge about hazard, 
about its effective control, about ade- 
quate coverage, about skillful claims 
handling and familiarity with the best 
markets available for a particular prob- 
lem. To this he added the attitude of 
using such knowledge in a way which 
builds confidence in the buyer’s mind, 
instead of sales resistence. 

He said local producers are in a 


much better position to develop such 
attitude in the buyer’s best interest 
and, incidentally, their own, because 
they are local business men and can be- 
come widely and favorably known in 
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the community and are not under the 
handicap of being a “corporate nomad”; 
they can immediately and continually 
capitalize on one good job done to help 
get another, because they continue 
personally to serve their policyholders 
and thus strengthen their relationship 
with them. They do not turn their 
most vulnerable asset over to someone 
else to handle, and they serve only one 
master—the policyholder. 

On the latter point, Mr. Morrison 
said, this does not mean that the local 
producers’ work is in conflict with the 
carriers merely because he works in 
the policyholders’ interest, but it does 
mean that being an independent busi- 
ness man he is in a position to make an 
affirmative choice of a carrier which 
through its special interests and abili- 
ties is in a position to serve best either 
a particular risk or block of business. 
With several choices he can develop 
a complete answer to his client’s needs. 

Since the agent is favored with the 
three basic things that make it easier 
for him to meet the buyers’ search for 
men with know-how and integrity, the 
proof lies within the agents and their 
attitudes toward themselves and actual 
position with the client. The agent can 
either be a peddler to him or his busi- 
ness associate. Business sold by the 
policy peddler agent will always be 
vulnerable to the direct-writer, if he 
wants it, because either he has used 
inferior companies to get low rates 
which leave him vulnerable to a strong 
direct-writer, or he shopped the risk 
until he found an underwriter who 
didn’t know what he was doing and he 
went on the risk only to later kick the 
price up or the risk off his books, Mr. 
Morrison said. 

On the other hand, the business 
that is the despair of the direct writer, 
which it finds so difficult to sell, is 
that handled by a producer who is a 
real professional, who, instead of sell- 
ing insurance alone, helps the insured 
analyze risks and determines the best 
over-all management solution, which 
the speaker gave as four primary ap- 





















proaches with examples for each: 
Eliminating it, through operational 
change; isolating it, so its effect will 
be minimized; controlling it, because 
he has made it his business to be an 
expert on the management principles 
of engineering control of hazard and 
effective safety organization work; and 
insuring the residual risks and liabil- 
ities under the most favorable combin- 
ation of terms. 


Lang Assumes Post 


Frank Lang, April 1 assumes the 
post of manager of the management 
consulting depart- 
ment of S. Alex- 
ander Bell & Co, 
Chicago, to which 
he was recently 
appointed. Mr. 
Lang, formerly 
manager of the 
research depart- 
ment of Assn. of 
Casualty & Sure- 
ty Cos. is a grad- 
uate of Tulane in 
business adminis- 
tration and = re. 
ceived his master’s degree in business 
administration from Ohio State Uni- 
versity. His master’s thesis was on the 
operation and effects of auto finan- 
cial responsibility laws. He secured 
his Ph.D. from the graduate faculties 
of Columbia University where he 
wrote a treatise on the application of 
public relation management to big 
business, a public relations program 
for insurance. 

At Assn. of Casualty & Surety Cos. 
in recent years Mr. Lang devoted most 
of his efforts to aiding companies in 
specific problems so as to increase ef- 
ficiency and reduce costs. His depart- 
ment sponsored the workshops on cost 
reduction and control which have 
been highly successful. He has rep- 
resented insurance on many commit- 
tees, before government agencies and 
on co-operative projects with profes- 
sional and education groups such as 
industry uniform accounting commit- 
tee, survey committee of Health In- 
surance Council and committee on 
graduation of expense by size of risk. 
He is the author of the textbook, 
Workmen’s Compensation Insurance: 
Monopoly and Free Competition, and 
many articles on marketing, econom- 
ics, and management. 

The Bell organization renders ac- 
counting, research, actuarial and 
management consulting services to a 
large group of independent insurers. 





Frank Lang 





To Discuss Fire Policy 


The Massachusetts Standard fire 
policy will be the subject of a five- 
week discussion course at Insurance 
Library Assn. of Boston, beginning 
April 5. Discussion leaders, all Boston 
field men and members of the Bay 
State club, will be T. Walter Keany, 
American; Kenneth R. Langler, Phoe- 
nix-Connecticut; Fred H. Hargreaves, 
American; Alfred H. Stafford, Boston, 
and Robert L. Batchelder, Employers’ 
Fire. 


F.4D. Raises Sparrow 


Albert W. Sparrow has been raised 
by F.&D. of Maryland from assistant 
manager to manager of the fidelity de- 
partment of that company and Amer- 
ican Bonding. With the companies 
since 1924, Mr. Sparrow was named 
assistant secretary in 1935 and assist- 
ant manager of the fidelity depart- 
ment in 1950. 





Ray Lawler and A. J. Anderson, who 
have been with the Kenneth Murchison 
& Co. agency for a number of years, 
have opened their own agency at Dal- 
las under the title A. J. Anderson & 
Associates. 





Miss Lorraine Noll has been elected presi- 
dent of Sioux City (Ia.) Insurance Women’s 
Assn. Mrs. Marjorie Murray is Ist vice-presi- 
dent, Mrs. Irene Dardis 2nd _ vice-president, 
Miss LaVonne Anderson secretary, Mrs. Doro- 
thy Thornburg corresponding secretary, and 
Mrs. Dorothy Saltsgiver treasurer. 
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Lumbermens, O., Elects 
Evans, Opens Tex. Office 


Lumbermens Mutual of Mansfield, 
Ohio, has elected David W. Evans as- 
sistant secretary. 
He has been agen- 
cy supervisor at 
the home office 
since 1950, work- 
ing with Vice- 
president Russell 
Davis. Mr. Evans 
has been with the 
company since 
1948, starting as a 
field man in north- 
ern Ohio and 
northern Indiana. 

C. E. Nail, presi- 
dent, reported a gain of 14.8% in pre- 
mium writings during 1953 and a sur- 
plus increase of 82%. A service office 
is being opened in Dallas, with N. B. 
Broks as manager. This is the second 
such office, the one in Los Angeles 
having been in operation for more than 
a year. 





an 
D. W. Evans 





Monograph Tells Problems 
of Writing UCD in Calif. 


A study of the operation in Califor- 
nia of compulsory disability insurance 
entitled “The Impact of a State Disa- 
bility Act on Insurance Companies” by 
John S. Bickley has been published by 
Ohio State university. 

Mr. Bickley in his paper says suc- 
cessful competition with the California 
state fund in writing UCD depends up- 
on the ability of the companies to 
reduce operating costs and to adopt 
measures heretofore not widely ac- 
cepted in the business. In his statistics 
he indicates there is a wide disparity 
between the success of insurers in 
writing this class, and concludes that 
profitable operations will depend on 
such factors as: Reduced renewal com- 
missions; reduction in non-selling ex- 
pense; application of more realistic 
underwriting criteria, and extension of 
coverage to small groups. 


The private companies have not 
borne all of the problems, he said, not- 
ing that the state fund has labored un- 
der difficulties produced by continual 
pressure by labor for increased bene- 
fits, uniform tax applied to all covered 
under the act, lack of an employer con- 
tribution, tendency toward malinger- 
ing, and the competition of self-insur- 
ance. 

The study is entitled Research Mono- 
sraph 71 and sells for $1. It is 44 pages 
long and contains seven tables, and can 
be had from the bureau of business re- 
search, college of commerce and ad- 
ministration, Ohio State university. 





American Transfers Two 


Gordon Hunter has been transferred 
from the marine underwriting depart- 
ment of American at Atlanta to the 
home office marine-burglary depart- 
ment. He has been with the company 
since 1947 and was in the marine- 
burglary department after military 
service from 1949 to 1952. 

William J. Foley, who has been in 
the marine-burglary department and 
recently completed the advanced mul- 
tiple line training class at the home 
office, will go to Atlanta to assist Ma- 
rine Superintendent Edward P. Bickel. 


GAB Opens New Ga. Office 


General Adjustment Bureau has 
opened a new branch at Dublin, Ga., 
under the direction of E. D. Saville, 
adjuster-in-charge. The branch will 





service losses in Candler, Dodge, Ema- 
nuel, Johnson, Laurens, M-ntgomery, 
Telfair, Toombs, Treutlen and Wheel- 
er counties, formerly handled from the 
Macon and Savannah branches. The 
office is in the Lovett & Tharpe build- 
ing, 203 West Jackson street. 

Mr. Saville has been with the bu- 
reau since 1941 and has been senic™ 
adjuster at Macon. 





Reports on Catastrophe 


Cover for Agents 


The fire and allied lines committee 
of Virginia Assn. of Insurance Agents 
in its midyear report, prepared by 
G. H. Story, Jr. of Fredericksburg, 
notes that since the adoption of the 
present short form loss clause, th2 
committee has investigated the possi- 
bility of getting insurance for agents 
on return commissions resulting from 
catastrophe losses. This coverage is 
available in Georgia, where a tiling 
was made by one company. 

However, the company states that 
the demand for the cover in other 
states has been so limited it does not 
contemplate filing in Virginia or any 
other state. 

The committee notes that a move is 
on foot among lending institutions to 
incorporate in mortgage clauses a pro- 
vision that the mortgagee need not be 
included on a draft when the loss is 
under $100. This would reduce detail. 

Several companies, according to the 
report, both mutual and stock, have 
made filings in Virginia to write fire 
and extended coverage on an excess of 
loss or deductible basis. 

The committee is now conducting a 
complete study of farm fire rates, with 
the idea of uncovering inequities. Re- 
sults of the study will be available 
later on. 

The committee also has been study- 
ing the rule concerning the insuring of 
livestock on the range for short peri- 
ods. The rule presently requires a six 
months’ minimum premium and charg- 
es the premium short rate if the poli- 
cy is increased during its term. Since 
the livestock floater can be increased 
without charging a six month mini- 
mum, the committee believes the same 
procedure should be available under 
a fire policy. It is consequently recom- 
mending to the Viriginia Rating Bu- 
reau that the six month minimum be 
eliminated. 





Fred W. Braun, vice-president of 
Employers’ Mutual Liability, spoke on 
the automatic plant of tomorrow at a 
joint meeting in Shreveport of Indus- 
trial Supervisors’ Club and Ark-La- 
Tex chapter of American Society of 
Safety Engineers. 
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ASSETS 
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Pike OS So. wer ckanadepeuanawes 37,815.46 
RIM CNN R eo as tee ata are eter ars 93,155.06 
Accrued Interest and Miscellaneous Funds.... 221,792.55 


Total Admitted Assets $12,986,309.02 


RESERVES AND SURPLUS 


Claims Reserve 
Unearned Premiums 
Commissions 
Tax Reserves 
Miscellaneous Reserves 
Voluntary Reserve ............$ 388,497.22 
Capital 1,000,000.00 
Surplus 1,500,000.00 
Surplus to Policyholders .............-200. 
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Survey Talk Winds Up 
Midwest Agents Meet 


(CONTINUED FROM PAGE 3) 

and coming to an understanding of 
what is to be expected with the client, 
Mr. Schinnerer has been successful in 
telling prospects that his office will 
make the survey at its risk and ex- 
pense, provided the insurance business 
is not irrevocably committed. This, he 
said, almost invariably leaves the 
prospect to deny that the business is 
irrevocably committed, so a major 
source of trouble later in the game is 
eliminated. Another expression, he said, 
that has been used with success is that 
there is “no obligation other than an 
open mind and a willingness to act on 
our recommendations.” 

Surveys are a bulwark of the agency 
system, Mr. Schinnerer said, but an 
agent must accept them as such and 
not as a hand-out by insurance com-- 
panies. He said any agent who wants 
to stay in business should prepare sur- 
veys himself. Field men and other 
company employes can make excellent 
surveys, but the lack of knowledge of 
the agent becomes obvious when such a 


survey is presented and his observation 
is that, even if they are momentarily 
successful, the business goes off at the 
first or second renewal. On the other 
hand, despite the success of direct 
writers here and there, an agent has a 
tremendous advantage over them 
which he should press by surveys. A 
direct writer, in order to keep its em- 
ployes happy, obviously has to promote 
able men, and any insured who takes 
the time to think at all about his in- 
surance realizes that these organiza- 
tions necessarily have no continuity of 
contact with him. The agent thus has 
the advantage of his direct writing 
competitors being afflicted with a se- 
rious shortage of men at the local level, 
and he should make the most of it. 
When a survey is presented, Mr. 
Schinnerer emphasized the necessity of 
allowing plenty of time and delivering 
it personally to the executive in charge 
of insurance. He said an interview of 
at least two hours should be arranged, 
the agent waiting for the right sort of 
an appointment, if necessary, and sug- 
gested that the agent try to arrange 
that his client will not be interrupted 
by telephone calls and other visitors. 





S. Foster Yancey, President 
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Oklahoma City, Oklahoma 

GROSS R. SCRUGGS & CO. 

402 N. Good Street 

Dallas, Texas (Representing 
Southwestern Dept. in La.) 

H. D. MADDOX, GENERAL AGENT 
409 Plaza Building 

Jackson, Miss. 
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At this point, emphasis should be 
placed on selling the prospect the need 
for professional help in insurance. If 
the interview goes well, he recom- 
mended trying at this point to get 
authority to make changes and take 
over the insurance as existing policies 
expire. If this suggestion is not ac- 
cepted, at least the agent should ask 
for authority to make the change, and 
he will usually get this. 

The question of the chairmanship of 
the conference committee, which was a 
major issue at Detroit last year, did not 
arise at all at Louisville. J. L. Ashton, 
Milwaukee, made such a hit with both 
agents and companies that it was taken 
for granted he will be reappointed by 
the new chairman, H. L. Fullington, 
Wichita. There is still considerable 
sentiment that the chairman ought to 
be elected, in order to avoid putting the 
conference chairman in an embarrass- 
ing position, should the members feel 
it necessary to replace him. However, 
in his report Monday, Mr. Ashton made 
it clear that under no circumstances 
will he keep this assignment for more 
than five years, and preferably for less, 
so the sentiment was unanimous that 
there would be no point in reviving 
the issue at this stage of the game. 





Bond for Self Insurers 


The way is apparently clear for 
filing a surety bond in lieu of securi- 
ties by firms which self insure their 
workmen’s compensation risk in New 
York. That attorney general has indi- 
cated that it is satisfactory for the 
chairman of the Workmen’s Com- 
pensation Board of the state to advise 
self insurers regarding qualification 
by surety bond. 

Self insurers may submit to the WC 
Board chairman a surety bond in a 
form recommended by the attorney 
general, except in those cases where 
the request is to file one bond for a 
parent and subsidiary or where the 
application involves a similar com- 
plex situation. The WC chairman then 
submits the bond to the attorney gen- 
eral for final approval before use. 
Self insurers have sought use of a 
bond for a long time. 





OKs ‘Nonassessable’ Bill 


The Rhode Island senate has ap- 
proved a bill to permit Rhode Island 
Mutual to write nonassessable policies, 
provided it deposits $200,000 with the 
state general treasurer for policyhold- 
er protection. The bill requires house 
approval. 


U.S.F.&G. Plans Office 


U.S.F.&G. is planning to build a 
branch office at Albuquerque to be 
two stories high with a full basement 
and off-street parking able to accom- 
modate 15 cars. Construction will start 
early next month and completion will 
increase the company’s staff at Al- 
buquerque to 35. 








Kidder Retires after 52 Years 

Charles S. Kidder, superintendent of 
the home office purchasing division of 
Standard Accident and Planet, retired 
March 1 after 52 years with the com- 
panies. Mr. Kidder, the companies’ old- 
est employe in point of service, had 
been with Standard Accident for all 
but 18 years of its existence. 





Frank E. Wait and R. W. Polk have 
announced their partnership to contin- 
ue the Wait & Co. agency under the 
name of Wait & Polk at Little Rock. 





Wisconsin Fire Underwriters Assn. 
has scheduled a quarterly meeting at 
Milwaukee April 5. This will be a 
luncheon, and the executive commit- 
tee will meet in the morning. 


— 


Germantown Mutual of 
Wis. at 100-Year Mark 


Germantown Mutual of German- 
town, Wis., is celebrating its 100th an- 
niversary this year. It is the oldest 
mutual fire company in Wisconsin. 

Germantown obtained its charter 
through a special act of the Wisconsin 
legislature. In the announcement that 
it was ready to write business, the 
company on Aug. 22, 1854, advertised 
in a Milwaukee German language 
newspaper. It has always been an 
agency company, beginning with three 
authorized resident agents. 

The president today is R. W. Lau- 
benheimer; John C. Sieben is vice- 
president; M. F. Schwalbach is secre- 
tary-treasurer; Caroline Schumann is 
assistant secretary, and Robert H. 
Kreiger is special agent. 

The company now has $208,543,509 
insurance in force. Its assets are $1,- 
193,596, and surplus to policyholders 
is $753,180. Its reserve for unearned 
premiums amounts to $395,619 and the 
loss reserve is $14,321. 

Germantown has had a consistent 
growth, and has a long record of pay- 
ing dividends to policyholders in cash, 
in 1953 returning $59,707. 





Misstatements, Pseudonym 
Bring Fines for 3 in N. Y. 


Making incorrect statements in ap- 
plications for licensing, and operating 
under an assumed or trade name with- 
out filing a trade name certificate, have 
caught up with two New Yorkers and 
a Connecticut man who have been 
fined by Superintendent Bohlinger for 
violating the New York insurance law. 

Robert E. Lee, Jr. of New Haven, 
and Jesse A. Mason of Gloversville, 
N. Y., were fined $500 and Robert W. 
Hadley, also of Gloversville, $250. Mr. 
Lee and Mr. Hadley are licensed in 
New York as agents and Mr. Mason 
is a licensed broker. 





May Broaden N. J. Cover 


A bill has been introduced in New 
Jersey which would permit companies 
writing casualty on residences to pro- 
vide glass, boiler explosion and water 
damage without meeting the capital 
requirements presently prescribed to 
write such insurance on commercial 
risks. 

There has also been introduced a 
bill to make automobile coverage com- 
pulsory for persons 17-19. A third bill 
would require air carriers to insure 
passenger, public and property dam- 
age liability. 





W. E. Lebby to Have New Office 

The offices of William E. Lebby, Cali- 
fornia manager for Massachusetts In- 
demnity, are being moved June 1 to 
a ground floor location at 4270 Wil- 
shire boulevard, Los Angeles. Mr. Leb- 
by’s former office was at 609 South 
Grand street for 10 years. 





C. E. Greene, who has been trust 
officer of the National Bank of Jack- 
son, Mich., for several years and con- 
nected with the bank since 1921, has 
resigned to enter the insurance busi- 
ness. He has purchased the A. C. Nel- 
son agency and will move its offices 
to 402 Carter bldg. The former owner, 
A. C. Nelson, will continue his real 
estate business and will serve as an 
advisor to Mr. Greene whose son, Ed- 
win J., now in the army, will join him 
when he is discharged in July. 





Ruth Berley was elected president of the 
Insurance Women’s Club of Detroit at an an- 
nual meeting attended by 118 members. Lillian 
Huntingford was elected first vice-president, 
Nellie Quarters, second vice president; Mar- 
jorie Rohns, secretary, and Irene Varran, 
treasurer. 
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AGH Insurers Ask Time to 
Study Reinsurance Bill 


(CONTINUED FROM PAGE 1) 
amount of potential loss on any risk is 
very large. 

“Reinsurance, therefore, does not 
provide a means of making insurable 
what would otherwise by an uninsur- 
able risk. It does not add to the aggre- 
gate resources of the insurers. It does 
not help to sell insurance, nor does it 
reduce the cost of insurance. If our 
citizens are not to labor under a mis- 
understanding, it is essential for them 
to realize that reinsurance is not a 
panacea, and that it does not provide 
additional funds to finance the cost of 
medical care. As has been made clear 
in the presentation of the program, 
voluntary insurance cannot relieve the 
community of the burden of providing 
medical care to the indigent, nor is it 
helpful to those who presently cannot 
qualify for it, and reinsurance does not 
enhance the power of insurance in 
these areas. 

“The reinsurance facilities have been 
proposed with the purpose of extend- 
ing the frontiers of insurance effective- 
ness. The rapid development of A&H 
insurance has, however, been accom- 
plished with little use of the already 
extensive reinsurance facilities avail- 
able to the insurers, and we see no 
evidence that progress would have 
been augmented had reinsurance been 
used to a greater extent. The under- 
writing, or risk-bearing capacity of 
the companies in this business is very 
large. 

+ . 7 

“It should be explained that the 
technique of developing new benefits 
or new methods of distribution re- 
quires not only working capital, which 
in this business is adequate, but also 
time for testing. The advances which 


I have noted have been made by offer- 
ing a benefit experimentally and then 
observing the results and making nec- 
essary corrections in rates or under- 
writing methods. Obviously, the oper- 
ation of a new plan must be observed 
for a reasonable period of time before 
conclusions can be drawn and another 
step taken. For these reasons, the com- 
panies which have contributed most to 
this evolutionary process in the de- 
velopment of A&H insurance have 
generally made little or no use of those 
reinsurance facilities which have been 
and are available. 

“These considerations raise the ques- 
tion as to the extent to which this new 
type of reinsurance would be employed 
by the insurance companies. From dis- 
cussions with a number of company 
officers, it appears that some have not 
been able to envisage their use of a 
reinsurance facility of this type, while 
others find it difficult to appraise the 
bill without a more definite idea as 
to the precise conditions to be pre- 
scribed by regulation, the level of re- 
insurance premiums and the many 
other details that are not spelled out 
in the bill.” 

. . 7 

Mr. Miller said that in the 19 days 
since the bill’s introduction insurance 
people have been able only to consider 
its general objectives, and to speculate 
on its possible use and effectiveness. 
A number of insurance men, he said, 
have expressed concern on matters 
such as the subsidy inherent in paying 
expenses over the early years, the 
granting of extremely broad discre- 
tionary power to the administrator, 
the seemingly complex problems of 
administration, and what is regarded 
as putting the government into busi- 
ness despite the principle frequently 


VIiIM 


expressed by administration spokes- 
men of taking the government out of 
business. 

“There has not been an opportunity 
for the public to become informed con- 
cerning this measure which, of course, 
is intended for its benefit and welfare, 
nor for the public to give any expres- 
sion of its opinion,” Mr. Miller pointed 
out. “We therefore urge that these 
considerations warrant the most care- 
ful study of the measure with adequate 
time for evaluation of its many impli- 
cations and of alternative means of 
accomplishing the worthy objectves.” 


The U.S. Chamber of Commerce, 
through E. J. Faulkner, president of 
Woodmen Accident and Woodmen 
Central Life and a member of the 
chamber’s insurance committee, voiced 
outright opposition to the reinsurance 
bill. He told the Wolverton committee 
the bill would fail to achieve its ob- 
jectives, would delegate too broad au- 
thority to the Secretary of Health, Edu- 
cation & Welfare, and by promoting 
the extension of voluntary plans to 
cover uninsurable risks would finally 
lead to federal subsidy and perhaps 
socialized medicine under compulsory 
health insurance. 

Testimony on the reinsurance bill 
began last week. The first presenta- 
tion was given by Mrs. Oveta Culp 
Hobby, secretary of Health, Education 
& Welfare, who was cautious in her 
statements and implied it would be 
difficult to guess how much additional 
coverage would be made available as 
a result of the government plan. She 
said the bill is designed to increase ex- 
pansion in A&H coverage more rapidly, 
especially in areas not presently ade- 
quately served. She indicated, how- 
ever, that insurance would only be 
available for those willing to pay for 
it, persons not too old, and those not 
chronically ill. The committee ques- 
tioned her closely about the theory of 
the bill in view of these limitations and 
in view of the expansion of voluntary 
insurance without outside help. 


A member of Mrs. Hobby’s staff 
clearly brought out that the basic in- 
surer will have to lose money for the 
reinsurance program to become effec- 
tive. At this point the government will 
assume 75% of the loss. Premium 
charges for reinsurance will vary from 
plan to plan. Administration costs for 
personnel for the first year are not 
expected to exceed $1,250,000. 

Mrs. Hobby officially disclosed the 
names of the nine people who were 
consulted in formulating the bill. 
Among them were C. Manton Eddy of 
Connecticut General Life; Henry S. 
Beers, Aetna Life; Jarvis Farley, Mas- 
sachusetts Indemnity; H. Lewis Reitz, 
Lincoln National Life, and J. Henry 
Smith, Equitable Society. Also in on 
the seven weeks of planning were Nel- 
son Rockefeller, under-secretary of 
Health, Education & Welfare; Dr. 
Charles G. Hayden, Massachusetts Blue 
Shield; William S. McNary, Michigan 
Blue Cross, and James E. Stuart, Cin- 
cinnati Blue Cross. 





Chicago Fire Protec Group 
Hears Talk on LP Gases 


Richard W. Stafford, a consulting 
gas engineer, spoke at the March 29 
meeting of Chicago chapter of Soci- 
ety of Fire Protection Engineers on 
the subject of liquified petroleum 
gases. He said they are coming into 
use more every day for both domes- 
tic and commercial purposes. If pro- 
perly stored, handled and used, they 
are less hazardous than any other 


highly volatile combustible 
and gases, he said. 

Thomas J. Ocasek, Rollins Burdick 
Hunter, the president, was in charge. 


Allstate Enters Fire 


Business in Illinois 
(CONTINUED FROM PAGE 1) 

retary-manager of the agents’ associ- 
ation, is protesting to Commissioner 
Navarre that the filing made March 
23 as an “obvious use of the bureau 
classification system would establish 
a dangerous precedent contrary to pub- 
lic policy and result in unfairly dis- 
criminatory rates. The continued main- 
tenance of the bureau classification sys- 
tem can be regarded as an item of pre- 
mium charged to the policyholder. It 
appears to us neither legal nor ethical 
for potential policyholders of Allstate, 
or any other company, to enjoy the use 
of the classification system without 
sharing proportionately in its cost.” 

Allstate at 20% below term rates is 
still not charging the lowest rate for 
fire business. There are some small 
mutual companies doing better than 
this when their dividend is considered. 
Allstate is five points under General 
of Seattle. 

A great many insurance men have 
expressed the view that Allstate initi- 
ally will make its biggest headway in 
fire insurance by writing property pre- 
viously uninsured or by bringing up to 
more adequate levels insurance cover- 
age on underinsured property. 

Included in Allstate’s Illinois filing is 
a plan for deducting dwelling fire in- 
surance premiums from wages of em- 
ployes. This is thought to be primarily 
for the employes of Sears, Roebuck. 
The program provides for the premium 
to be paid in 12 monthly installments 
through withholding by the employer. 
Under the plan the 25-cent charge for 
each payment on the installment sys- 
tem is eliminated. 


liquids 








RI Agents Discuss Auto 


Plan, Home Owners Policy 
(CONTINUED FROM PAGE 1) 

tion of this in Massachusetts when an 
initiative petition for a flat rate 
scheme for compulsory automobile lia- 
bility insurance was on the ballot to 
be voted on by the people at the state 
election,” he said. “Because the people 
supported us and our position to this 
proposal for a flat rate scheme, we 
were successful in defeating it by a 
popular vote of better than three to 
one.” 

Mr. White said a dangerously large 
proportion of th: people do not under- 
stand what insurance is, or how it 
serves the public. 

“As a result of their ignorance, much 
of which has been deliberately nur- 
tured by political expedients and ir- 
responsible leaders of certain well- 
organized minority groups, great num- 
bers of people look upon the business 
of insurance, and anyone connected 
with it, including agents, with obvious 
suspicion—if not outright enmity,” he 
declared. 

He said it was significant that the 
people do not understand how the rates 
are determined, and a large portion of 
them think the companies set the rates 
arbitrarily and solely for their own 
benefit. Few, if any, understand that 
the premiums they pay are determined 
by the amount needed to pay the losses 
and the necessary expenses, includ- 
ing the cost of acquisition and taxes. 





Earl N. Story, insurance manager of 
Thomas T. Aldwell & Co., has opened 
the Story & Co., agency at Port Ange- 
les, Wash. 


C. A. Snow, Noted B.I 
Authority, Retiring 
From Phoenix Group 


HARTFORD—Chester A. Snow, 
vice-president of Phoenix of Hartford 
since 1950 and an 
outstanding 
thority on business 
interruption and 
other consequen- 
tial coverages, is 
retiring as of April 
1, after 42 
with the group. He 
will continue to 
live in West Hart- 
ford and will at- 
tend a number of 
meetings and con- 
ferences this spring. 

Mr. Snow, whose business career 
has spanned the development of con- 
sequential coverages and who has had 
an important personal role in either 
pioneering or standardizing almost 
every form, was always amused when 
other insurance men accused him of 
being a “conservative easterner” or 
“having New England prejudices”. Al- 
though he spent most of his business 
life in Hartford, he was born and ed- 
ucated in Chicago and started his ca- 
reer in the Middle West. Born in 1889, 
he graduated from Austin High School 
and in 1912 from Armour Tech, now 
Illinois Institute of Technology, being 
the only fire protection engineering 
graduate that year. He immediately 
went to work for Phoenix and traveled 
the Middle West for six years as a 
general inspector, going to the home 
office in 1918. In 1928 he was made 
superintendent of the special risks de- 
partment, in which capacity he ac- 
quired a constantly growing recogni- 
tion as an authority on consequential 
coverages. Although his title was aa- 
vanced to assistant secretary, and 
1936, secretary and vice-president 
never lost touch with this work. The 
special risks department was discon- 
tinued as a separate unit about a ye 
ago and Mr. Snow, in anticipation 
his retirement, spent the last year cr- 
ganizing the engineering and research 
department for the group. His retire- 
ment was postponed three months t 
permit him to finish this work. 

During his career, Mr. Snow ser\ 
on virtually every technical committee 
of the fire insurance business, his most 
noteworthy work probably being 
the rating methods research committee 
of Eastern Underwriters Assn. and the 
inter-regional time element committee. 
which accomplished much toward ns- 
tional standardization of business in- 
terruption and other time element cov- 
erages. In addition to business inter- 
ruption insurance, he was a pioneer 
in extra expense, tuition fees, addi- 
tional living expense, rental value, 
leasehold and other consequential cov- 
erages, his most recent work being in 
the standardization of earnings insur- 
ance. He wrote prolifically and spoke 
at many meetings and insurance 
schools on these subjects. People who 
came in contact with him, either occ3- 
sionally or frequently, wondered how 
he turned out the volume of work he 
did, because he was never too busy to 
spend almost unlimited time on a prob- 
lem anyone cared to bring to him. 

Mr. and Mrs. Snow live in West 
Hartford with their daughter, Nancy 
Virginia, who is a student at Hartford 
Junior College and Hartt School of 
Music. Their son, Chester, Jr., a grac- 
uate of Worcester Polytech and a navy 
veteran, lives in Westfield. 
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(CONTINUED FROM PAGE 1) 
ordered the case returned to the state WC board for disposition and instructed 
the board to correct errors in procedure. 

The court held the medical board of the WC board failed to fulfill its duty 
by not considering all the facts in the case by merely reviewing previous testi- 
mony and failing to take additional testimony from the miners and their attor- 
neys, and by basing its decision on the false belief that total disability is strictly 
, medical fact. The court added that loss of earning power as well as health 
must be considered in determining whether a person is disabled. Justice Bell 


iled a dissenting opinion. 


The case began more than six years ago when three Luzerne county coal 


miners, Casper Unora, John Kalena and the late Frank Drozs, applied for 


compensation on the ground they were suffering from anthraco-silicosis. The 
law provided that they were entitled to compensation if they were totally dis- 


sled. 


New Mexico WC Act Is Upheld 


District Judge Swope at Albuquerque upheld constitutionality of New Mexi- 

’; workmen’s compensation act but said the law should be revised by the 
1ext legislature. Ruling in the case of Jesse Brasher vs. Western Contracting 
Co. and Employers Mutual Liability of Wausau, Judge Swope described the 

1w’s safety device provisions faulty. A section of the law requires employes to 

use safety devices furnished by employers and provides that if they fail to do 
so and are injured, their WC payments are to be reduced 50%. 

It was difficult to understand what safety devices were intended, and the 
1953 legislature empowered the state labor commissioner to determine what 
devices are referred to. They are to be prescribed by the labor commissioner. 
THe judge ruled that since the act does not delegate any authority to the labor 

mmissioner which should be handled by the legislature, the act is constitu- 


nal. 


* = 
Buttalo I-Day Big Success Despite Storm 
Despite a near catastrophic snow storm the night before Buffalo’s annual 
urance day, members of the insurance fraternity proved themselves a hearty 
group, for some 500 appeared for the occasion. Morning forums were best at- 
tended since inception of Insurance Day and lively interest was evidenced in 


rum subjects. 
because of the mayor’s illness. 


Winding Up TV Hearing 


WASHINGTON—Hearings resumed Wednesday on Travelers 


Fire Commissioner Halloran offered official welcome for the 


application for 


rV station license at Hartford before examiner Litvin of FCC. Loose ends 
f testimony on both sides of the controversy, in which Hartford Telecasting Co. 
seeks to block Travelers application, remained to be cleaned up, FCC officials 


said. 


Eastern Fire & Casualty of Greenville, S.C., now is writing auto physical 
damage business. The company has $100,000 capital and $25,000 surplus. Offi- 
cers are Homer Derrick, president, J. D. Wyatt, vice-president, and H. G. Dow- 


ling, secretary. 








Mich. Mutual Liability 
Names Six Officers 


H. J. Lowry has been elected execu- 
tive vice-president of Michigan Mutual 
Liability. He is a director and has been 
vice-president-comptroller. He joined 
the company in 1923 and has been head 
of the accounting, auditing, credit and 
personnel departments. 

Cc. B. Burch was elected 1st vice- 
president. He joined Michigan Mutual 
in 1921 as assistant underwriter, be- 
came secretary and managing under- 
writer in 1936 and was elected a direc- 
tor in 1945. He recently has been vice- 
president-secretary. 

L. J. Carey was elected 2nd vice- 
president and general counsel. He 
started in 1919 with Michigan Mutual 
as legal counsel, later becoming vice- 
president-general counsel. He was 
elected a director in 1945. 

Cc. J. Perry was advanced from as- 
sistant secretary to vice-president. He 
has been a Michigan Mutual man for 
28 vears, for 20 years as head of the 
automobile underwriting department. 

E. G. Poxson, Jr., was elected secre- 
tarv. He has been assistant vice-presi- 
dent and in charge of automobile lia- 
bility claims. He is a 14-year veteran 
of the company. 

G. W. Hines was made comptroller. 
He has been with the company for 22 
years, most recently as vice-president 
of procedure, printing and forms. He 


was also assistant secretary of the 
affiliated Associated General Fire. 

New directors elected are John C. 
Linsenmeyer, president of American 
Blower Corp. of Detroit, and Reed C. 
Zens, secretary-treasurer of Northern 
Engineering Works, Detroit. They also 
were elected directors of Associated 
General Fire. 


Premium Financer Is 
Beginning to Roll 


AFCO Incorporated, the recently or- 
ganized insurance industry premium 
financing organization, 27 Cedar street, 
New York, announces that the follow- 
ing insurance company groups have 
subscribed to its facilities: America 
Fore, Hanover, Loyalty, Meserole, 
Pearl-American, and Yorkshire. Many 
other groups have expressed interest 
in the program and are considering 
subscribing to AFCO’s facilities, which 
are available to the entire fire, auto- 
mobile, marine and casualty insurance 
industry nationwide. 

Inquiries have been received from 
agents and brokers throughout the 
country. AFCO is accepting business 
from agents and brokers of subscribing 
companies from California, Connecti- 
cut, Georgia, Illinois, Louisiana, Mass- 
achusetts, New Jersey, New York, 
Pennsylvania and Texas and is enter- 
ing additional states as rapidly as cir- 
cumstances permit. 


Midwest Storm Given 
Catastrophe Serial 47 


Gale winds and torrential rains were 
partners in the biggest storm of the 
new spring season March 25 and 26, 
leaving a trail of damage in the mid- 
west. While tornados struck in Texas, 
Oklahoma, Arkansas and Missouri, 
windstorms started near St. Louis and 
headed northeast, striking to thirds 
of Illinois, southeastern Wisconsin, the 
northwest portion of Indiana, north- 
western Ohio and the southern two 
thirds of Michigan. 

The National Board has put catas- 
trophe serial No. 47 on the midwestern 
storm which began near St. Louis but 
does not plan to open a supervisory 
office, because the damage is so widely 
scattered. 

Gusts reaching 72 miles per hour 
hit St. Louis, St. Louis county and 
adjacent areas of Missouri and IIli- 
nois. 

Although accurate figures are not 
yet available, losses for all companies 
have been estimated between 40,000 
to $50,000 claims, averaging up to $100. 


Congress May Act to 
Pay Texas City Losses 


The House judiciary committee has 
sent out with a recommendation for 
passage a bill to have the government 
reimburse claimants for damages in 
the 1947 explosion of ammonium ni- 
trate in the harbor at Texas City, Tex. 
Reporting that in its opinion the gov- 
ernment was wholly responsible for the 
explosions and the resulting catas- 
trophe was caused by forces set in 
motion by the government, completely 
controlled or controllable by it, the 
committee recommends that the Secre- 
tary of the Army review all claims and 
make awards not to exceed $10,000 
per claimant. Insurers would be reim- 
bursed up to 40% of the amounts they 
paid. 

The Supreme Court has held the 
government was not liable under the 
tort claims act for the disaster, and 
subsequently refused to review this 
decision. Congressional action is the 
only method left for recovery, and 
even at 40% of payment, the insurers 
would receive several million dollars. 
Life companies paid out heavily un- 
der group contracts, and the Oil Assn. 
had its largest loss in history on Mon- 
santo Chemical Corp. 

The bill was introduced by Rep. C. 
W. Thompson of Galveston. 





Thumley to Continental 


James G. Thumley, assistant mana- 
ger of Pacific National’s western de- 
partment at Chi- pagum pcre 
cago, goes withthe |= ~ i 
fire division of 
Continental Cas- 
ualty April 1, as 
assistant to George 
N. Duncan, super- 
intendent of the 
division. 

Mr. Thumley 
started in insur- 
ance in 1937 with 
Millers National, : 
serving in the un- =. 
derwriting depart- James G. Thumley 
ment and in the field before becoming 
chief underwriter and eventually vice- 
president. He resigned to enter the lo- 
cal agency business and later joined 
Pacific National in charge of Cook 
county operaions. 









Timothy E. Keena of Charles E. 
Willis agency, Attleboro, Mass., is re- 
tiring April 1. He joined the agency in 
1944, 





To Decide Soon on EC 
Deductible in Okla. 


Claiming a loss of $7.7 million on Ec 
business for the policy period 1943 
through 1952, members of Oklahoma 
Inspection Bureau at a hearing before 
the insurance board last week asked 
for introduction of an optional $50 de. 
ductible. The hearing was in connec. 
tion with the filing which was disap- 
proved by the board Feb. 27 after Ok- 
lahoma City newspapers at the last 
minute took an accusatory attitude 
about the secretiveness of the matter, 

The optional deductible would lower 
EC rates from 40 cents to 34 cents if 
accepted, and if not used the rate 
would go from 40 cents to 46 cents. 

The bureau presentation was made 
by L. E. Antene, manager, who was 
on the witness stand nearly all day, 
He explained that Oklahoma is the No, 
1 tornado state, and that in the 10- 
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year period in question, the stock com- } 


panies have had a 16.7% 
EC business. 

The board is expected within a week 
to make a decision. 


Names Bankers L. & C. 
in $25 Million Suit 


Bankers Life & Casualty, its presi- 
dent John MacArthur, and four other 
Bankers’ officers have been named 
together with numerous other defend- 
ants in a $25 million damage suit filed 
in U. S. district court at Chicago by 
J. H. Hardy of Minot, N. D., on a 
charge of conspiracy to defraud. 

Hardy claims his acquisition over a 
period of 25 years of approximately 
120 hotels and _ business _ properties 
worth $15 million, were, as a result of 
conspiracy, “finally and completely 
stripped” from him and he was left 
without any “remote semblance and 
title to any of the 120 properties.” For 
this he wants $15 million, and he is 
asking another $10 million in damages 
for injury to his reputation as a hotel 
owner. 

Mr. MacArthur is quoted in Chicago 
newspapers as saying that Hardy came 
to Bankers L. & C. to seek some loans 
and some mortgages were made. 
Hardy’s wife sued him for divorce in 
Minneapolis in 1952, and charged that 
Hardy had connived with Bankers L. 
& C. to put the properties out of her 
reach. Bankers was named as a de- 
fendant in court in Hennepin county, 
Minn., and there was a_ stipulated 
agreement arrived there under which 
it was ruled that Bankers had nothing 
to do with the affairs of Hardy and 
his wife, and there was a settlement 
under which Bankers took charge of 
some of the hotels and Hardy was left 
with title to the others. 

Hardy still needed money, and he 
went to Texas and got some investors 
there to help him out. Subsequently, 
the Texas people defaulted on their 
payments and Bankers took over the 
rest of the hotels. 


net loss on 








Elsie Maier, American, is the new president 
of Insurance Women of Milwaukee, succeed- 
ing Dorothy M. Hall, Hall agency, Others 
elected are: Bernice C. Haasch, Mutual Life 
of N. Y., vice-president; Helen Honkamp, Rob- 
erts Co., corresponding secretary; Mary Roell, 
Wisconsin Assn. of Insurance Agents, record- 
ing secretary; Elizabeth Kelnhofer, Fidelity & 
Deposit, treasurer; and Louis Pehmoeller, sec- 
retary to state agents, and Alice Doll, Hinkley 
agency; directors, Maryjane Suminski, North 
British & Mercantile, is delegate to the re- 
gional convention of the NAIW, and Irene 
Stolzenfeld, Massachusetts Bonding, is delegate 
to the national convention in New Orleans. 

Lawrence Knauber, American, chairman of 
the publicity committee of Wisconsin Fire Un- 
derwriters Assn., will install the new officers 
at a meeting April 5. On April 10, the women 
will hold their Easter party for some 140 wom- 
en patients in the Milwaukee County Infir- 
mary, presenting a program and giving each 
patient an easter basket. 
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BOSTON INSURANCE COMPANY 
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Harry Hazard says . . . Increased profits from additional 
business are tight in your own files ... they are easy to get 
with The American Family Protection Plan... 


because it illustrates your prospects’ needs 
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Simple, direct and to the point, The American 
Family Protection Plan shows your prospects just how 
insurance works and where and when it is needed. 


The American Family Protection Plan is a powerful sales 
tool which will develop profitable premium income 
from your present clients. 


Find out how you can put The American Family Protection 
Plan to work for yourself and your customers. Send in the 
coupon below . . . there is no obligation, of course. 
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THE AMERICAN INSURANCE GROUP Pubic Relations, Dept. £-4 


15 Washington Street, Newark, N. J. 


] would like to know more about making in- 
creased profits from existing personal accounts. 











THE AMERICAN INSURANCE CO. - BANKERS INDEMNITY INSURANCE CO. Address _ 
City 

















